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Foreword

Dear Sir or Madam,

The UN Convention on the Rights of Persons with Disabilities
(UNCRPD) entered into force in Austria on 26 October 2008. The
key national instrument for its implementation is the National
Action Plan on Disability (NAP on Disability). This NAP on Disabil-
ity 2022—-2030 replaces the first NAP on Disability 2012—2021.

Johannes Rauch

This document details the federal government’s disability policy.
A tremendous amount of time and effort went into establishing the contents, which in-
clude specialist contributions from the regions and incorporate all areas of life. During the
creation process, the ministry responsible for the coordination, the Ministry of Social Af-
fairs, consistently paid attention to the participation of civil society, particularly organisa-

tions representing persons with disabilities.

| am delighted that it was possible to define almost 300 joint objectives whose degree of
attainment is to be measured by around 150 indicators. Ultimately, this NAP on Disability
contains 375 measures that are to be implemented by 2030. In keeping with the notion of
Disability Mainstreaming, the measures are to be carried out by every individual federal
ministry and region with responsibility assigned to the respective departments. During the
term of the NAP on Disability, every federal ministry and region is also called upon to con-
tinually respond to new developments, to set new focus areas and to adopt additional

measures if required.

A summary of the NAP on Disability 2022—2030 will, of course, be published again in easy

language for persons with learning disabilities.

| would like to offer my sincere thanks to all involved for their commitment.

Johannes Rauch

Federal Minister
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Preamble

1. The federal government is committed to upholding the human rights set out in the
UNCRPD for all persons with disabilities living or residing in Austria. As envisaged in
the government’s programme, this National Action Plan on Disability 2022—2030 re-
places the NAP on Disability 2012—-2021.

2. The new NAP Il that is now available is the disability policy of the federal government.
The document’s preparation was intensive with regard to the time and effort involved
in its development and the content. It was drawn up also with the involvement of the
regions (Lander) at a specialist level and is intended to further implement the UNCRPD
that has been valid in Austria since 2008. During the creation process for the NAP, the
Ministry of Social Affairs responsible for the coordination of the NAP on Disability and
for the coordination of the UNCRPD throughout the country consistently ensured the
participation of civil society, particularly the involvement of the representatives of

persons with disabilities.

3. Afundamental aspect of the NAP Il is that, respecting the federal structure of the Aus-
trian state and considering the competences in the disability sector pursuant to the
Constitution, the regions will also participate alongside the federation in the objec-
tives and measures of the NAP on Disability 2022—2030. The participation of the re-
gions in the objectives and individual measures of the NAP Il helps to ensure that the
Republic of Austria can implement the “overarching framework and policy on disabil-
ity in Austria” recommended by the United Nations for the collaboration between the

federation and regions.

4. The NAP on Disability contains the content that resulted from the contributions from
the federal ministries and regions that were drawn up by 26 teams of experts. Many
of these contributions contain even more detailed strategies, objectives and measures
on a departmental and regional level. The intention is to publish these contributions
and/or detailed strategies for the NAP Il on the website of the Ministry of Social Af-

fairs for reasons of transparency and completeness.

5. Onthe regional level, reference is to be made to the regional action plans or regional

strategies in the area of disability that have already been adopted or are still being
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formulated and go into more detail.

6. In addition to the measures currently rooted in the NAP on Disability, each federal
ministry and region is called upon to respond to current developments, set new focus
areas and, if necessary, to adopt additional measures in its own area of responsibility
during the term of the NAP II.

7. Inits 55 sub-chapters, the NAP on Disability incorporates many areas of life and
strives to improve the living situations of people with disabilities in all areas in the

long term and in a sustainable manner.

8. With regard to content, the increased collaboration between the federation and the
regions for the NAP is to be particularly highlighted, which, for instance, is intended to
generate important improvements for the situation of persons with disabilities in dis-

asters and crisis events.

9. Inthe areas of non-discrimination and accessibility, additional steps are being taken

through various measures for the statutory equality of people with disabilities.

10. Inclusion in the school and employment sectors is to be continually improved through
the NAP on Disability 2022—-2030. A separate chapter in the NAP Il contains important

improvements for people with disabilities in the area of health and rehabilitation.

11. There is a plan to expand the personal assistance further and to strengthen the aware-

ness within all of society regarding the living situation of people with disabilities.

12. Not least, the measurement of the success of the NAP is also to be enhanced by nu-
merous indicators, the degree of target attainment continually evaluated scientifically
and the data in the disability area made more transparent through additional and
more precise statistics based on a permanent and intensive collaboration with Statis-
tics Austria. These transparent data will be the basis for further measures in the disa-

bility area.
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1 Disability policy

1.1 UNCRPD and Austrian disability policy

1.1.1 Initial situation

UNCRPD

The General Assembly of the United Nations (UN) in New York adopted the Convention on
the Rights of Persons with Disabilities (UNCRPD) on 13 December 2006. The UNCRPD is one
of the UN human rights conventions, has received wide international recognition and is an
important impetus for strengthening the rights of people with disabilities. It was signed,
ratified and entered into force at the national level on 26 October 2008. As an international
contract, it obligates Austria with regard to legislation and implementation, and the obliga-
tion to implement the UNCRPD affects all sovereign bodies (federation, regions (Lander)

and municipalities).

The UN Committee on the Rights of Persons with Disabilities with its registered seat in
Geneva monitors the implementation of the UNCRPD. In 2013, Austria received 23 recom-
mendations from the UN Disability Committee during the first country review. In these rec-
ommendations, the Committee highlighted its concern, among others, that the federal gov-
ernment system in Austria could have led to an inappropriate and inconsistent policy and
thus to very different life realities of people with disabilities. The Committee therefore rec-
ommended that the federation and the regions should work closely together to implement
the UNCRPD and that the federation should develop an implementation strategy with the

regions.
Within the framework of the 2017 inclusion package adopted by Parliament, structures and

resources were set up in to guarantee the independence of the federal monitoring commit-

tee in the interest of the so-called “Paris Principles.” These Paris Principles, which were
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adopted by the UN in December 1993%, contain the criteria for setting up national human
rights institutions that are to ensure the independence of these institutions. With regard to
the fulfilment of the Paris Principles on a regional level, there is still potential for develop-

ment in some of the nine monitoring programmes.

On 24 July 2012, the federal government at the time adopted in the Council of Ministers
the National Action Plan on Disability 2012—2020—the strategy of the Austrian federal gov-
ernment for the implementation of the UNCRPD (extension by a year by the ministerial res-
olution in November 2019). The NAP on Disability will be accompanied at expert level by a
group set up in the Federal Ministry of Social Affairs, Health, Care and Consumer Protection
(BMSGPK) in which civil society, particularly the organisations representing persons with
disabilities, will have a pivotal role. In 2020, the University of Vienna comprehensively eval-
uated the NAP on Disability 2012—2020 (2021) on behalf of the BMSGPK. The evaluation
contains fundamental recommendations for the creation of the new NAP on Disability
2022-2030, in particular:

e Integration of the regions in the creation of the NAP;

e Integration of a Task Force for topics affecting both the federation and the regions;
e Ensuring the participation of people with disabilities;

e Safeguarding the financing of measures;

e Participative creation of indicators with the involvement of scientific expertise.

National Action Plan on Disability 2022-2030

The 2020-2024 government programme refers to the new NAP on Disability and empha-
sises in this context the “financing in line with requirements to implement the UNCRPD and
the NAP”. On 24 April 2019, the federal government decided that the new NAP on Disability
is to be drawn up within a broad participative process in which the regions are also to be
integrated. The participative creation process aims to help ensure that the quality and the
acceptance of the new NAP on Disability is increased. In total, 26 teams of experts drew up
contributions for the new NAP on Disability (at least one team per federal ministry and at

least one per region).

1 Cf. resolution of the General Assembly 48/134: National institutions for the promotion and protection of
human rights (Paris Principles).
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In the conference of regional social affairs attachés on 24 May 2019, the regions welcomed

the project of a joint NAP and subsequently participated in the NAP creation process.

From August 2021 onwards, in a time-consuming process that lasted several months, an
editorial team with participants from the BMSGPK, civil society, the Federal Disability Om-
budsman and the monitoring committee for the implementation of the UNCRPD in Austria
and two representatives of the regions drew up a compact overall document from the con-
tributions of the 26 teams of experts. The editorial team placed a particular focus on the
content of the NAP on Disability corresponding to the specifications that result directly from
the UNCRPD, the recommendations from the UN Disability Committee and the recommen-
dations from the evaluation of the first NAP on Disability. If necessary, the editorial team

involved the leaders of the expert teams for consultation.

The NAP on Disability underwent a thorough editorial process, and each case includes a
brief description of the initial situation and the central joint objectives, as well as the

measures that are to be particularly highlighted for the implementation of the UNCRPD.

The financing of the NAP on Disability is according to the division principle. This means that
the measures that are to be financed from future federal budgets need to be budgeted
pursuant to the individual respectively valid Federal Finance Law (BFG) or according to the
Federal Medium-Term Expenditure Framework Act (BFRG) and must meet the correspond-
ing provisions in the department budget of the federal ministries responsible for the respec-
tive measures. The regions cover the financing of their measures from their regional budg-
ets. With the Ministerial Council resolution dated 16 December 2020, it was confirmed
pursuant to the 2020-2024 government programme that the financing in line with require-
ments of department-related measures is to be done by providing the necessary funds

within the framework of the corresponding department budgets.

With the resolution dated 19 January 2022 (circular resolution) regarding the “financing of
the measures formulated in the NAP 2022-2030 and creation of an inclusion fund”, the
Federal Disability Advisory Board recorded that the financing of the measures is to be en-
sured for the term of the NAP, e.g., through a special budget for the individual departments
or an inclusion fund to be newly set up to finance measures that are to be implemented by
the federation and regions jointly (e.g., the uniform personal assistance in all areas of life

and committed steps in the de-institutionalisation).

10von 159 National Action Plan on Disability 2022-2030



1.1.2 Objectives and indicators

(1) The NAP on Disability shows the guidelines of the Austrian disability policy until 2030
created based on the UNCRPD and to incorporate the objectives and specific measures
for people with disabilities.

(2) Laws, regulations and directives of the federation and regions are to be reviewed us-
ing the existing political and administrative networks and adapted according to joint
strategic specifications in accordance with the UNCRPD.

(3) Through a careful and complete impact assessment of the effects on people with disa-
bilities, it will be ensured that future legislative projects of the federation and of the
regions are carried out in compliance with the UNCRPD.

(4) Federation and regions are to agree based on the UNCRPD and the recommendations
from the country reviews on a joint procedure for the implementation of the UNCRPD.

(5) Through the involvement of civil society, particularly of people with disabilities, the
necessary participation in all disability policy projects is to be ensured, also via the pro-
vision of support structures and resources.

(6) Self-representation organisations of people with disabilities, peer consultants and peer
advisory organisations are to be financially secured with public funds. Peer offerings
are to be expanded, and the number of peer advisory centres is to be increased.
Indicator: Number of additional peer consultation centres

(7) The structures and resources to guarantee the function of the domestic implementa-
tion and monitoring mechanisms of the UNCRPD are to be provided to the necessary
extent.

(8) The objectives of the NAP on Disability are to form the basis for further measures to
implement the UNCRPD on federal, regional and municipal levels and thus in a dy-
namic way facilitate a continuous expansion of the NAP on Disability.

Indicator: Number of additional measures—expanding the NAP on Disability—on the
basis of these objectives.

(9) Suitable indicators and significant data are to be improved and expanded in a continu-
ous development process within the framework of the scientific accompaniment of the
NAP.

(10) Target attainment and implementation of the measures of the NAP on Disability are
to be scientifically accompanied and evaluated.

Indicator: Presentation of the annual NAP evaluation report of the scientific accompa-
niment of the NAP on Disability

(11) Multi-professional requirements surveys are to be set up in the regions to

strengthen the self-determination of people with disabilities.
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1.1.3 Measures

No. Contents Time Jurisdiction Costs
1 With the involvement of experts with disabilities: set- 2024— BMSGPK Costs covered
. “ . . _ by the depart-
ting up ofa. work.group Screening of the Austrian le- 2027 Ktn., Stmk., ment budget
gal regulations with regard to the content-related Bgld., Vienna
agreement with the UNCRPD”, including scouring of NO (,)O Shg ’
the law regarding the use of discriminatory terms and TRy
. . Tyrol, Vbg.
relating to the approval for professions and profes-
sional training

2 Development of communication structures for the col- 2022- BMSGPK Costs covered
laboration between the federation and the regions 2030 ayeziebizzaertt'
regarding uniform implementation of the UNCRPD in
Austria

3 Development of a target agreement “Inclusive Disa- 2024—- BMSGPK Costs covered

e N . . _ by the depart-
bI|ItY Policy b'etwee'n the federat'lon and regions re 2027 Ktn., Stmk., ment budget
garding the uniform implementation of the UNCRPD, Bgld., Vienna
including overall strategy for the gradual implementa- NO 60 Sbg ’
tion of accessibility, involving organisations represent- R
. e Tyrol, Vbg.
ing people with disabilities

4 Work group comprising BMSGPK, regions and stake- 2022- BMSGPK, BMF  Costs covered

. . . by the depart-
holders,' particularly from civil society, for the p.urpose 2023 Ktn., Stmk., ment budget
of drawing up a proposal for the content of an inclu- Bgld., Vienna
sion :urld in preparation for the financial equalisation NG, 00, Shg.,
negotiations Tyrol, Vbg.

5 Checking of the creation of an inclusion fund to fi- 2024 BMF, BMSGPK  The costs are
nance the measures for implementing the UNCRPD in Sv?:slrr:“t'::d
the regions and at a national level framework of

the fiscal
equalisation
between the
federation and
the regions

6 Promotion of comprehensive community-based coun-  2022- Ktn., Stmk., COStS_ are de-
selling for people with disabilities according to the 2030 Bgld., Vienna, ;‘?g&:ﬁg;"of
principle of peer counselling by people with disabili- NO, OO, Sbg., budgetary
ties, also for LGBTIQA+ people with disabilities Tyrol, Vbg. funds

7 Public financing of the regions monitoring commit- 2022—- Ktn., Stmk., Costs are de-
tees that is appropriate and guarantees the independ- 2030 Bgld., Vienna, ;?.«Trigft?oinof
ence for the monitoring of the UNCRPD NO, 00, Sbg.,  pydgetary

Tyrol, Vbg. funds

8 Coordination and overall strategic implementation of 2022— BMSGPK Costs covered
the NAP on Disability as well as annual reporting to 2030 :qyetrﬂebﬁzae?_
the Federal Disability Advisory Board on the status of
the implementation of the NAP on Disability by the na-
tional CRPD Focal Point
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No. Contents Time Jurisdiction Costs

9 Publication of annual progress reports on the imple- 2023- BMSGPK Costs covered
mentation of the measures of the NAP on Disability 2031 by the depart-

K ment budget
(annual review)

10 Continuation of the participative NAP expert teams 2022- BMSGPK, BMJ, Costs covered
as a body of the federal ministries for advising and ex- 2030 BMI, BMLV, :emebizzzt'
change of information on disability policy BKA, BMEIA,

BML, BMK,
BMKOS, BMF,
BMBWE,
BMAW

11 Continuation of existing participative structures of 2022- Ktn., Stmk., Costs §°Vefed
the regions for advising, coordination and exchange on 2030 Bgld., Vienna, Eﬁ;;iznal
issues of disability policy NO, OO, Sbg.,

Tyrol, Vbg.
12 Ongoing scientific accompaniment and assessment 2023—- BMSGPK Cost estimate
(evaluation) of the NAP on Disability including devel- 2031 only expedient
Lo in connection
opment of indicators with the speci-
fication within
the framework
of the alloca-
tion (participa-
tion)

13 Coordination and preparation of the further develop- 2023- BMSGPK Costs covered

ment of the NAP on Disability—based on the results 2030 by the depart-

of the ongoing scientific accompaniment and evalua-
tion—with the involvement of all stakeholders and of
the Federal Disability Advisory Board

ment budget

1.2 Definition of disability

1.2.1 Initial situation

“Disability” was not defined in detail in the UNCRPD. The preamble (letter e) assumes the

following definition:

“disability [results] from the interaction between persons with impairments and

attitudinal and environmental barriers [...] that hinders their full and effective

participation in society on an equal basis with others.”

National Action Plan on Disability 2022-2030
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This description expresses the social model that was expanded within the framework of the
UNCRPD into the human rights model? of disability: Disability is not the trait of a person

but rather a social phenomenon affected by actions and omissions of society.

According to Article 1 Second Sentence UNCRPD, people with disabilities include people
who have long-term physical, mental, intellectual or sensory impairments which in interac-
tion with various barriers may hinder their full and effective participation in society on an
equal basis with others. The Austrian Federal Constitutional Law (B-VG) does not contain
any separate competence prerequisite for matters that relate to persons with disabilities.
Legal regulations regarding people with disabilities belong to the so-called cross-sectional
topics. Numerous federal and regional laws contain legal standards that are important for
people with disabilities. These laws have different objectives and contain different defini-

tions of disability.

The definition of disability in the Disability Employment Act (Section 3 BEinstG), Federal
Disability Act (Section 1 Paragraph 2 BBG) and the Federal Disability Equality Act (Section 3
BGStG) corresponds to the UNCRPD model of disability. The three laws standardise disabil-
ities as “effect of a not only temporary physical, mental or psychological functional impair-
ment or impairment of the sensory functions that is suitable to making participation in work-
ing life (BEinstG) and/or life in society (BBG and BGStG) more difficult.”

With regard to specific legal consequences, however, a so-called degree of disability is
taken as a basis in many provisions. This relates, e.g., in the BEinstG to the affiliation to the
group of “registered persons with disabilities” and thus the access to assistance for integra-
tion into the labour market or in the BBG the issuing of a disability card. This degree of
disability is primarily determined according to medical criteria pursuant to the so-called

assessment regulation.

Several organisations of people with disabilities have pointed out in a joint strategy paper
that the current assessments are based too much on a medical, deficit-oriented access to

people with disabilities.

2 Cf. CCPD/C/12/D/10/2013. (cf. point 6 3), CRPD/C/18/D/22/2014 (cf. point 7.6: The Committee notes that a
human rights-based model of disability requires that the diversity of persons with disabilities (see
Convention, preamble, para. (i)) and the interaction between persons with impairments and attitudinal and
environmental barriers (ibid., preamble, para. (e)) be taken into account) (...).”
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1.2.2 Objectives and indicators

(12) All definitions and assessments of disability in Austrian federal and regional laws are

to be oriented to the human rights model of disability according to the UNCRPD.

(13) The access to services for people with disabilities is to be oriented to the actual need

ple with disabilities.

for assistance and not according to percentage figures (based on medical calculations).

Social criteria should be incorporated into the calculation of the requirements for peo-

(14) Models of other countries that are oriented to the International Classification of

situation in Austria.

1.2.3 Measures

Functioning, Disability and Health (ICF) are to be scientifically compared with the legal

No. Contents Time Jurisdiction Costs

14 Setting up of a supervisory group on the call for tender, 2024 BMSGPK Costs covered
accompaniment and evaluation of the effect of a study bmyetnhtebizzzrtt'
on the further development of the assessment regula-
tion, with the involvement of the organisations of peo-
ple with disabilities

15 Study on the further development of the assessment 2025—- BMSGPK €300,000
regulation with orientation to the human rights model, 2026
with the involvement of relevant stakeholders

16 Development of proposals for amendments to BEinstG,  2027- BMSGPK Costs covered
BBG, BGStG and assessment regulation to align the defi- 2028 aye;'lebizpzrtt'
nition of disability to the Social Model of disability, leg- &
islative implementation by 2028

17 Alignment of all definitions of disability in the regional 2028 Ktn., Stmk., Costs are de-
laws according to the Human Rights Model of disability Bgld., Vienna, Z‘?zmgfg;nof
pursuant to the UNCRPD NO, 00, Sbg.,  pydgetary

Tyrol, Vbg. funds
National Action Plan on Disability 2022-2030 15 of 159



1.3 Children and young people with disabilities

1.3.1 Initial situation

According to Article 7 Paragraph 1 UNCRPD, all the necessary measures are to be taken to
ensure the enjoyment by children with disabilities of all human rights and fundamental free-

doms on an equal basis with other children.

Article 7 Paragraph 3 UNCRPD obligates Austria to ensure that children with disabilities have
the right to express their views freely on all matters affecting them. To realize this right,

they are to be provided with disability and age-appropriate assistance.

Families are currently entitled to increased family allowance for children with a substantial
disability in the amount of EUR 155.90 (as of 2022) in addition to the general family allow-
ance. The substantial disability is to be proven by a confirmation from the Office of the

Ministry of Social Affairs (Sozialministeriumservice) based on a doctor’s appraisal.

In total, the BKA funds around 30 consultation centres focusing on families, offering advice
for families with relatives who have disabilities. Early assistance can be given to children
with physical disabilities or learning disabilities from birth at least until they start pre-school.
Children with sensory disabilities can receive this assistance until they start school. The early

assistance is offered in out-patient or mobile form.

Children with disabilities are cared for in residential communities of the Youth Welfare Ser-
vices and in facilities according to the equal opportunities and participation laws of the re-
gions or looked after by foster parents if the child’s well-being is at risk from the adult pa-
rental figures. The regions also offer children and young people services for organising their

leisure time.
Since 1 July 2018, the Nursing Home Residence Act (HeimAufG) has applied in which the

prerequisites for leisure restrictions in facilities are regulated, also for facilities that care for

and educate minors.

1.3.2 Objectives and indicators
(cf. also the objectives in the sub-chapter 2.6 “Protection against violence and abuse”)
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(15) Judges entrusted with proceedings according to the HeimAufG are to be continually
sensitised regarding the fundamental right to personal freedom and restrictions on
freedom in facilities for the care and education of minors.

Indicator: Annual trainings offered for judges on the HeimAufG

(16) In all institutions for children and young people with disabilities, there are to be con-
cepts for the protection against violence and guidelines to protect children to pre-
vent and combat violence against children and young people.

(17) There is to be significant improvement in the data on children and young people with
disabilities.

(18) The procedures for the granting of increased family allowance are to be made easier
if there is a significant disability.

(19) Parent education events with low-threshold funding are to be made available
throughout Austria to all interested parents free of charge and in comprehensively ac-
cessible form.

(20) Children with disabilities and their relatives are to be assisted in the long term
through community-based mobile and out-patient offerings and supported based on
the individual requirements.

(21) The regional assistance for children with disabilities is to start as early as possible to
facilitate extensive inclusion and independent living in the long term.

(22) To approximate the quality standards of the offerings and services for children and
young people with disabilities to those for children and young people without disabili-
ties, a harmonisation between the disability assistance and Youth Welfare Services is
to be achieved throughout Austria.

(23) In social education facilities, the care is to be provided in inclusive form. The provi-
sion of short-term accommodation is to be constantly expanded to temporarily allevi-
ate the burden on families.

(24) Projects within the framework of the Federal Youth Assistance Law are to be accessi-
ble and with a low threshold.

(25) The co-operation among the areas of Social Affairs, Health, Education and Youth Wel-
fare Services is to be strengthened to reach families with children who have disabilities
early on and to establish and finance a comprehensive culture of prevention.

(26) Reality checks with young people with and without disabilities are to be carried out
when drawing up youth objectives and measures and in the development of the Aus-

trian Youth Strategy.
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1.3.3 Measures
(cf. also the measures in the sub-chapter 2.6. “Protection against violence and abuse”)

No. Contents Time  Jurisdiction Costs
18 Implementation of the European Child Guarantee (“Op- 2022— BMSGPK Costs covered
portunities for Children” programme) incl. creation of a 2030 by the depart-

. . . ment budget
National Action Plan, focus, among other things, on the

target group children with disabilities

19  Annual further training events for judges regarding the 2022—- BMIJ If they can be

basic right to personal freedom, the HeimAufG and re- 2030 delimited, costs
are determined

strictions on freedom in facilities for the care and educa- on distribution

tion of minors of budgetary
funds

20 Continuation and expansion of the consultation services 2022—- BKA €15 million

aimed at families with children who have disabilities (sev- 2030 €600,000

eral individual measures with funding sums) €200,000
€850,000
Total:

€16,650,000

21  “Disability card” as proof of the existence of a substantial 2022— BKA, BMSGPK C95t5 are d?tef-
disability with approval of increased family allowance 2030 mined on distri-

K X bution of budg-
(amendment FLAG—Act for Family Benefits) etary funds

22  Participative involvement of young people in the develop-  2022—- BKA annual
ment of the Austrian youth strategy. Inclusion of “Reality 2030 €60,000
Checks” for the reflection on the respective youth goals
and measures

23 Regular evaluation of the support services for children 2022—- Ktn., Stmk., Costs are deter-

with disabilities 2030  Bgld., Vienna, ~ Minedon distri-
bution of budg-

NO’ OO’ Sbg., etary funds
Tyrol, Vbg.

24  Inclusive pedagogical concept and protection against vio-  2022—  Ktn., Stmk., Cqsts are dgter-
lence concept for institutions in which children with disa- 2030  Bgld., Vienna, E"u':iz: 2?3:;2:
bilities are cared for as the prerequisite for its approval NG, 00, Sbg., etary funds

Tyrol, Vbg.
25  Expansion in line with requirements 2022—- SI Costs are deter-
2030 mined on distri-
e of the out-patient clinics for development diagnostics Ktn., Stmk., bution of budg-
and therapy Bgld., Vienna, etaryfunds
e of the mobile early assistance 00, Sbg.,
Tyrol, Vbg.

e of the individual support services for children with
delayed development and/or disabilities

e of the (leisure) assistance for young people and
young adults with disabilities

e  of the local and community-based leisure services
within the framework of the respective jurisdictions
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No. Contents Time Jurisdiction Costs

26  Expansion of the services alleviating the burden on fami- 2022—- Ktn., Stmk., Costs are d?tef-
lies at the family counselling centres for parents and/or 2030  Bgld., Vienna, bmJ;Zi Z?S:;;'_’
foster parents of children with disabilities and for parents NO, 00, Sbg., etary funds
with disabilities, particularly using a family helper; support Tyrol, Vbg.

of foster parents when they have a high workload

1.4 Women with disabilities

1.4.1 Initial situation

According to Article 6 UNCRPD, Austria must guarantee the full and equal enjoyment by
women with disabilities of all human rights and fundamental freedoms. Around 18.8% of
the female and 17.9% of the male population aged 15 or over had a permanent impairment
or a disability in 2015.3

Data prove that women with disabilities are not only in a substantially worse position com-
pared to women without disabilities but also compared to men with disabilities. Women
with disabilities are less visible; more frequently affected by psychological, physical and
sexual violence; encounter obstacles when accessing health services; are confronted by
prejudices and stereotypes when looking for work; and are restricted in their sexual or re-
productive self-determination. In the political representation of people with disabilities,
women are also underrepresented and call for modern structures and a broader represen-

tation.

Among people in employment with disabilities, women account for only 43%. Other fac-
tors are other forms of discrimination, such as frequently lower payments, lower social in-
surance claims in the event of unemployment and lower pensions in old age. Women with
disabilities are therefore more frequently affected by the risk of poverty than men with

disabilities.

3¢t
http://statistik.at/web_de/statistiken/menschen und gesellschaft/gesundheit/gesundheitszustand/gesund
heitliche beeintraechtigungen/111229.html
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Austria has a network of federal and regional counselling facilities for women and girls that
are available to all women. These facilities also offer counselling for women and girls who
are affected by violence; these centres must be accessible regarding their construction de-
sign (as a compulsory requirement). Nevertheless, a need for expansion and improvement
is still discernible and this is also reflected in the recommendations of the Committee of the
Parties to the Istanbul Convention. Austria is called upon to also guarantee the comprehen-

sive compliance with the Istanbul Convention also regarding women with disabilities.

To evaluate the situation of women with disabilities and to develop appropriate measures

and strategies, a comprehensive database is required.

1.4.2 Objectives and indicators
(cf. also the objectives in the sub-chapter 2.6. “Protection against violence and abuse”

and chapter 5 “Employment”)

(27) The inclusion of the gender perspective is to be taken into consideration in all disabil-
ity policy requirements.

(28) Women and girls with disabilities are to be perceived in their individual diversity to
facilitate equal opportunities for participation in society. In this context, a gender-con-
scious and discrimination-free language also plays a decisive role.

(29) Women with disabilities should be represented with equal rights in all bodies of disa-
bility assistance.

(30) The opportunities for women with disabilities on the labour market are to be im-
proved through inclusive counselling and further training services and campaigns to
raise awareness of the skills and the potential of women with disabilities.

(31) Poverty in old age of women with disabilities is to be substantially reduced.

(32) All facilities protecting against violence, counselling centres and health facilities are
to be organised so that they are comprehensively accessible and expanded in line with
requirements.

(33) The right to self-determination is to be guaranteed in all areas of life for women with
disabilities, among others, also regarding self-determined sexuality.

(34) Professional structures are to be created that make it possible for women to talk to
peers about difficult everyday situations, sexuality and experiences of violence. In this
context, networks, interest and self-representations of women with disabilities are to

be strengthened.
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Indicator: Number of federal and regional counselling services for women with disabil-
ities

(35) In facilities for people with disabilities, the awareness of the living situation of
women with disabilities is to be increased.
Indicator: Number of trainings for employees on the living situation of women with
disabilities in facilities for people with disabilities

(36) Comprehensive data are to be created on the topic of women with disabilities.

(37) Women with disabilities are to be supported so that they can recognise, name and
report physical and sexual assaults.

(38) The surroundings of people with disabilities, particularly people caring for people
with disabilities, are to be sensitised to the topic of violence against women and girls
with disabilities and, in the process, help to name and report violence and avert future

assaults.

1.4.3 Measures
(cf. also the measures in the sub-chapter 2.6. “Protection against violence and abuse”

and in chapter 5 “Employment”)

No. Contents Time Jurisdiction Costs

27 Development and expansion of gender-specific analyses  2022— BMSGPK, BMJ, Costs are deter-

for statistical surveys (particularly women with disabili- 2030 BMI, BMLYV, E”u':z: Z'f‘ slif;;'
ties) BKA, BMEIA, etary funds

BML, BMK,

BMKOS,

BMBWEF,

BMAW, Statis-

tics Austria

Ktn., Stmk.,

Bgld., Vienna,

NG, 00, Shg.,

Tyrol, Vbg.

28 Creation and expansion in line with requirements of the 2022— Ktn., Stmk., CQStS are d?tef-
empowerment seminars and seminars to protect 2030  Bgld., Vienna, :u':iz: zrf‘ sl'f;;'_'
against violence for women with disabilities 00, Sbg., etary funds

Tyrol, Vbg.

29 Development of a network of professionally qualified 2022—- Ktn., Stmk., Costs are deter-

peer consultants for women with disabilities 2030  Bgld., Vienna, L“J:i: Z? s:‘;;'_'
00, Sbg., etary funds
Tyrol, Vbg.
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No. Contents Time  Jurisdiction Costs
30 Successive increase in the percentage of accessible 2022—- Ktn., Stmk., Costs are de-
online services for women with disabilities 2030 Bgld., Vienna, termined on
00, Sbg., distribution
Tyrol, Vbg. of budgetary
funds

1.5 Older people with disabilities

1.5.1 Initial situation

The number of seniors with disabilities is increasing due to demographic change. That is

why an adjustment in the services of the disability assistance provided by the regions to the

requirements of this growing target group is required. In particular, a focus is to be placed

on a smooth management in the transition from the disability area to the care sector.

The regions already provide individual measures for older people with disabilities, such as

rest groups, mobile care services and mobility concepts that, however, are not compre-

hensively available to all people who need them.

To be able to analyse and plan the development in the area of older people with disabilities

better, comprehensive and valid data are required. The data currently available are not suf-

ficient.

1.5.2 Objectives and indicators

(39) Older people with disabilities are to be able to stay in their existing residential facili-

ties or their own apartment for as long as possible.

(40) Older people with disabilities are to be prepared in a timely manner for the changes

to be expected in the transition into the care and support area through support con-

cepts that have been developed in a participative manner. Co-operation with mobile

care services and an intensive exchange of information between the care staff is to be

promoted.

(41) Comprehensive data in the area of older people with disabilities are to be produced.
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(42) For older people with disabilities who do not want a mainstream day-care facility or

day care, new services are to be created.

(43) Support measures are to be offered so that they are comprehensive, affordable, close

to the place of residence and of a high quality and tailored to specific requirements.

1.5.3 Measures

No. Contents Time  Jurisdiction Costs

31 Development of solutions in line with needs and require- 2022— Ktn., Stmk., Costs are deter-
ments regarding the special challenges for older people with 2030  Bgld., Vienna, :J:i: zrf‘ s:dt;'_'
disabilities NO, 0O, Sbg., etary funds

Tyrol, Vbg.
32  Statistical surveys in connection with older people with dis-  2022- BMSGPK, Sta- ~ Costsare d€tef-
abilities 2030 tistics Austria  Mined on distri-
bution of budg-
Ktn., Stmk., etary funds
Bgld., Vienna,
NG, 00, Sbg.,
Tyrol, Vbg.

33  Ongoing evaluation and requirements-oriented further de- 2022— Ktn., Stmk., Costs are deter-
velopment of age-appropriate support in residential facili- 2030  Bgld., Vienna, L“L::i: zrf' sl';‘;'_’
ties for people with disabilities who, for age reasons, no NO, 00, Sbg., etary funds
longer want to go to the sheltered workshop Tyrol, Vbg.

34 Expansion of the care through out-patient support 2022—- Ktn., Stmk., Costs are deter-

. mined on distri-
2030 Bg..ld" \../Ienna’ bution of budg-
NO, 0O, Sbg., etary funds
Tyrol, Vbg.

35 Closure of the care gap between mobile support services of 2022— Ktn., Stmk., Costs are deter-

care/disability assistance and of 24-hour care 2030  Bgld., Vienna, Minedon distri-

NO, 00, Sbg.,
Tyrol, Vbg.

bution of budg-
etary funds

1.6 Migrants and asylum seekers with disabilities

1.6.1

Initial situation

People with disabilities and a migrant background are more at risk of being disadvantaged

or becoming victims of discrimination or violence due to language and cultural barriers.

National Action Plan on Disability 2022-2030

23 of 159



Migrants in the broad sense means persons who are striving for a right to stay in Austria. In
the case of asylum seekers as a sub-group of migrants, protection against persecution is the

main reason for a permanent stay in Austria.

Women are at particular risk here as the gender-specific aspect is an additional factor. It is
therefore necessary to take measures that prevent multiple discrimination of those af-
fected. In principle, migrants and asylum seekers can also make use of advisory and support
services as well as bans on discrimination in favour of people with disabilities. In practice,
however, the target group is only reached to a limited degree due to language or cultural

barriers.

People with a migrant background without Austrian citizenship are subject to different legal
conditions. The access to services is regulated at the cross-section of residence and disabil-
ity law. When advising and supporting this group of persons with disabilities, it is important
to be familiar with the differences under the law governing residence permits. The use of
services under social law can, among others, depend on their residence permit, the duration

of residence and the consolidation of their right to stay.

Any claims according to the disability equality law can be filed by all migrants and asylum
seekers with disabilities as neither nationality nor ethnic origin are the prerequisite for the
eligibility for a claim. Registered persons with disabilities according to the BEinstG must be
Austrian nationals, belong to an EU or EEA country, or be eligible to stay in Austria perma-
nently as a recognised refugee. In addition, certain groups of third-country nationals can
also be classified as registered persons with disabilities. For funding from the support funds,

the BBG requires Austrian nationality or permanent residence in Austria.

The support and initial reception centres for asylum seekers and refugees are primarily
managed by the federation in the so-called approval procedures, and from the point of ap-
proval, the responsibility for the accommodation and the care is transferred to the regions.
In the process, the necessary accommodation and/or support is to be granted to asylum

seekers.

In practice, asylum seekers are immediately presented for an initial medical assessment in
one of the initial reception centres. If a disability is recognised there, the necessary
measures will be taken. The overall situation of exhausted, traumatised or desperate per-

sons, but above all also language barriers make the establishment of a disability considera-
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bly more difficult. Another factor that makes the situation more difficult is that the exist-
ence of a disability cannot be recorded as a standard procedure. Consequently, asylum

seekers do not always receive the aid that they would need.

Asylum seekers with restricted mobility are housed in one of the two accessible initial re-

ception centres.

Currently, there are no or not enough specific services in care facilities for asylum-seeking
children and young people with disabilities where they are housed and cared for in an

inclusive way.

Asylum seekers are entitled to interpreting services and thus also to sign language inter-
preters in official proceedings. This frequently proves to be difficult as they must have rel-
evant knowledge of the foreign language. Failing this, relay interpreting will be required. In
the process, a special need for interpreters in matters outside of formal procedural law in

care facilities is recognised by the organisations representing persons with disabilities.

The number of asylum seekers with psychological impairments is increasing. This is primar-
ily linked to the experience of having to flee and to lengthy waiting periods in the asylum
procedure. There are insufficient possibilities for treatments. There are very few if any
treatments and medical staff with knowledge of the language of the persons’ country of

origin.

1.6.2 Objectives and indicators

(44) The integration policy is to address the requirements of people with disabilities and a
migrant background and make it possible for them and their families to have fair op-
portunities for participation in diverse areas of society.

(45) Through suitable support measures, all migrants are to be able to attend German
courses and to obtain language test certificates of the Austrian Integration Fund (OIF).

(46) The data on the topic of people with a migrant background and disabilities and their
need for support are to be improved.

(47) All accommodation in the basic care for refugees is to be comprehensively accessi-
ble. The principle of “Design for All” is to be implemented in the construction design,
retrofitting and re-rental.

Indicators: Number of accessible properties in the area of development; number of
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accessible rooms in the area of accommodation; number of accessible premises in the
deportation centres

(48) There are to be inclusive accommodation offerings for asylum-seeking children and
young people with disabilities.

(49) All asylum seekers are to have access to appropriate medical care. In the process,
there is to be specific consideration of the requirements of asylum seekers with disa-
bilities.

(50) Asylum seekers and refugees are to have sufficient psychological and psychothera-
peutic care in their first language on a regular basis.

(51) Sufficient communication possibilities are to be provided for migrants with disabili-
ties. Information on the topic of disabilities is to be available in various foreign lan-
guages and in sign language, braille and easy language. (Sign language) interpreters are
also to be provided outside of formal proceedings.

Indicator: Number of languages and communication options in which information
material is available on the topic of disability

(52) Migrants with disabilities are to be comprehensively protected against violence.

(53) The bodies of the public security services are to be sensitised in the interaction with
vulnerable migrants.

Indicators: Number of completed trainings; number of complaints and interventions

towards the executive

1.6.3 Measures

No. Contents Time  Jurisdiction Costs
36  Accessible design of initial reception centres accordingto  2022— BMiIl Costs covered
the requirements of asylum seekers with restricted mobil- 2030 by the depart-

X i . ment budget
ity and accessible development of properties

37  Provision of interpreting services, including creation of a 2022- BMI Costs are deter-
pool of sign language interpreters on stand-by, who can 2030 L“J:z: er' Sﬁ;‘_’
be called upon via video as required etary funds

38 Creation of information material for migrants with disabil- 2022— BMI Costs are deter-
S . mined on distri-
;:tles'ln elasy-to-underjtand Ianguage, tlhe' mc:_st important 2030 Ktn., Stmk., bution of budg-

oreign languages and/or International Sign Language Bgld., Vienna, etary funds
00, Sbg.,
Tyrol, Vbg.

39 Provision of medical care and/or of access to necessary 2022— BMI Costs covered

by the depart-

treatments for all asylum seekers or crisis intervention in 2030

. ment budget;
individual cases

other costs will
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No. Contents Time  Jurisdiction Costs

be determined
on distribution
of budgetary
funds

40 Financing and setting up of inclusive accommodation ser- 2022— BMI Costs are deter-

. . . . ens mined on distri-
vices for'chlldren and young people with disabilities who 2030 Ktn., Stmk., bution of budg-
are seeking asylum

Bgld., Vienna, etary funds
NO, 00, Sbg.,

Tyrol, Vbg.

41  Exceptions for migrants with language disabilities in the 2022  BKA, BMI Costs are deter-
. . . mined on distri-
obligation to provide proof of knowledge of German bution of budg-

etary funds
42  Collection of statistical data for integration work that fits ~ 2022—- BKA Costs are deter-
the needs of persons with disabilities 2030 m'n.ed on distri-
bution of budg-

etary funds

43  Development of proposals to promote the training of bilin-  2022— BMSGPK Costs covered

by the depart-

gual or multilingual specialists in the areas of psychia- 2030 ment budget

try/psychology/psychotherapy

1.7 People with disabilities and crisis situations

1.7.1 Initial situation

Pursuant to Article 11 UNCRPD, the States Parties must take all the necessary measures to
ensure the protection and the safety of people with disabilities in situations of risk and

humanitarian emergencies.

This means that long-lasting crises, such as the COVID-19 pandemic, must not restrict peo-
ple with disabilities particularly in the various areas of their life, and, in this context, dis-
crimination or stigmatisation due to disability must be prevented. Support structures and

psychosocial and therapeutic services are to be guaranteed.
Ensuring the participation of people with disabilities and the comprehensive accessibility

of information are therefore decisive in acute crises. For this, it is essential that people with

disabilities are already comprehensively involved when contingency plans are created.
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In cases of emergency and disaster, there is a lack of sufficient provisions that make it pos-
sible to act in a targeted manner and without losing time and resources with regard to the
special requirements of people with disabilities. Above all, there is a lack of detailed data
regarding the number and habitual residence of people with disabilities and their individual

requirements (mobility, basic care and medication).

This equally applies for refugee movements, in the course of which people with disabilities
also come to Austria. Currently, there is a lack of corresponding crisis plans and data on

possible resources available, such as accessible accommodation options.

1.7.2 Objectives and indicators

(54) To be able to act quickly and in a solution-oriented manner in crisis situations, trans-
parent data about persons who potentially require assistance and about their individ-
ual requirements are to be created in municipalities, districts and facilities, taking into
consideration all the valid data protection provisions.

(55) Data are also to be collected and networked about structures, institutions and re-
sources that could be used in connection with crisis situations.

(56) Discrimination-free access to psychosocial, therapeutic and medical care for people
with disabilities is to be ensured in situations of crisis.

(57) The general population as well as persons and organisations affected are to be specif-
ically informed in crisis situations about special provisions and exceptions for people
with disabilities.

(58) People with disabilities and their organisation are to be involved in the crisis units
and/or consultation structures in the event of major disasters and pandemics.
Indicator: Number of crisis units on federal and regional levels with participative in-
volvement of people with disabilities.

(59) An accessible, simple and quick possibility for making and answering emergency calls
is to be established for all types of communication, including sign language.

(60) Through the exchange of experiences between the civil protection officers of the
municipalities with representatives of disability organisations, insights are to be gained

and integrated in the further planning for disasters.
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1.7.3 Measures

No. Contents Time  Jurisdiction Costs
44  Introduction and continuous adaptation of a multifunc- 2022—- BMI Costs are deter-
. “« f ” mined on distri-
tional “police app 2030 bution of budg-
etary funds
45  Definition of a comprehensive accessible warning system 2022 BMI Costs are deter-
mined on distri-
bution of budg-
etary funds

46  Planning of the crisis situation register and participative 2022 BMSGPK Costs covered
crisis plans, with the involvement of organisations repre- by the depart-

K . . . . ment budget
senting persons with disabilities and of the regions

47  Creation of a statutory national crisis situation register 2022—- BMSGPK, BKA, Other costs are
(KLR) with regard to people who potentially require as- 2024  BMI gztte”rg:'t':s: :::
sllstanFe and their |n<;l|.v.|dual re.qun‘.e.ments. in municipali- Statistics Aus- budgetary
ties, districts and facilities of disability assistance of the tria funds
regions

Ktn., Stmk.,
Bgld., NO, 00,
Sbg., Tyrol, Vbg.

48  Collection and networking of data about existing struc- 2022— BMSGPK, BKA, CQS"S are d?tef-
tures, institutions and resources that can be used in con- 2024  BMI :J:z: Z? s:dtg_'
nection with crisis situations Statistics Aus- etary funds

tria

Ktn., Stmk.,
Bgld., Vienna,
NG, 00, Sbg.,
Tyrol, Vbg.

49 Involvement of people with disabilities and their organi- 2022—- BMSGPK, BKA, Costs covered
sations in the creation of crisis and disaster plans of the 2030  BMI :‘r’ ;jeeg'?s;:re"t
federation, regions and municipalities Ktn., Stmk., budgets

Bgld., Vienna,
NG, 00, Sbg.,
Tyrol, Vbg.

50 Holding of joint workshops between representatives of 2022— Ktn., Stmk., CQStS are d?tef-

the civil protection, the organisations representing per- 2024  Bgld., Vienna, mined on distri-

sons with disabilities, and security providers

NO, 00, Sbg.,
Tyrol, Vbg.

bution of budg-
etary funds
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1.8 EU disability policy

1.8.1 |Initial situation

The European Union (EU) is a contractual partner of the UNCRPD and must therefore re-

spect all provisions of the UNCRPD in its legal provisions.

On 3 March 2021, the European Commission presented the new EU Strategy for the Rights
of Persons with Disabilities 2021-2030 (EU Disability Rights Strategy) with which national
measures are to be supplemented and the UNCRPD is to be implemented throughout the
EU.% Particularly important measures (flagship initiatives) are, e.g., the introduction of an
exchange platform under the title “AccessibleEU”, work on a European Disability Card and
a package for improving the labour market situation. The strategy also directly addresses
the Member States and thus also provides suggestions about the content of the NAP on
Disability.

The European Pillar of Social Rights® created in 2017 aims to strengthen the social dimen-
sion of the entire EU. The implementation is being accompanied by the “Social Scoreboard”

which, however, does not include any indicators regarding people with disabilities.®

With legislative acts, the EU is contributing to the implementation of the UNCRPD both at
the EU level and on the level of the Member States, among others with the Directive (EU)
2016/2102 on the accessibility of the websites and mobile applications of public sector bod-
ies and the Directive (EU) 2019/882 on the accessibility requirements for products and ser-

vices (European Accessibility Act—EAA).

In the EU Cohesion Policy, people with disabilities once again represent a group of persons
who are to be considered in the 2021-2027 funding period. The objectives relate to Disa-
bility Mainstreaming, improvement in accessibility and combating of any kind of discrimi-
nation. The programmes of the EU Cohesion Policy include provisions that prohibit discrim-

ination, also due to disability.

4 Cf. https://ec.europa.eu/social/BlobServiet?docld=23707&langld=en
5 Cf. https://ec.europa.eu/info/european-pillar-social-rights de
6 Cf. https://composite-indicators.jrc.ec.europa.eu/social-scoreboard/
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At the EU level, European norms (ENs) are being developed in different areas, and these
must be adopted by national standardisation organisations as a mandatory requirement.’
A current example is the EN 17210:2021 on accessibility and usability of buildings.

Article 4 Paragraph 1 Letter c UNCRPD stipulates that Austria also must take the rights of
people with disabilities into account in its policy at the EU level. On the one hand, Austria,
as a Member State of the EU, is implementing EU law that strengthens the legal position of
people with disabilities. On the other hand, Austria is actively participating in EU legislative
proceedings and supporting the further development of EU disability, accessibility and non-

discrimination laws in the disability policy bodies of the EU.

1.8.2 Objectives and indicators

(61) At EU level, interests under disability law are to be upheld and accelerated and thus
the implementation of the UNCRPD supported and promoted also at the national level.
For this purpose, the collaboration with the European Disability Forum (EDF, the um-
brella organisation of European disability organisations) is also to be strengthened.
Indicator: New EU legislative acts and other EU documents contain references to the
UNCRPD and include provisions that address the needs of people with disabilities

(62) The introduction of the “European Disability Card” in Austria is to be fundamentally
supported and examined by the BMSGPK and disability organisations after all details
have been determined by the European Commission.

Indicator: Result of the examination or assessment by the BMSGPK

(63) The EU Strategy for the Rights of Persons with Disabilities 2021-2030 is to be consid-
ered in the development and implementation of the NAP on Disability.

Indicator: New measures that are directly attributable to the EU Disability Rights
Strategy were included in the NAP on Disability.

(64) The resources of the EU Funds 2021-2027 are to be used in line with the UNCRPD.
The improvement of the participation of people with disabilities in all areas of life is to
be considered in the planning and awarding of funds, and accessibility is to be explic-
itly rooted. These aspects are also to be included in the creation of the respective pro-

grammes.

7 Cf. in this regard also Chapter 3.1.
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Indicator: Annual use of financial resources of the EU funds that are in the interest of

people with disabilities pursuant to the UNCRPD

1.8.3 Measures

No. Contents Time  Jurisdiction Costs

51 Ongoing monitoring and analysis of the EU Strategy for the 2022— BMSGPK Costs covered
Rights of Persons with Disabilities 2021-2030 and of its imple- 2030 bmye‘nhteb‘i‘;‘;aertt
mentation and as-required development of new measures for
the NAP on Disability

52  National Contact Point and collaboration with the European 2022- BMSGPK Costs covered
Commission and exchange with other EU Member States for the 2030 ayetn'fbizzaertt'
purpose of the successful implementation and application of
the Directive (EU) 2019/882 on the accessibility requirements
for products and services (European Accessibility Act—EAA)

53  Analysis of the boundary conditions determined by the Euro- 2024  BMSGPK Costs covered

pean Commission for the introduction of the European Disabil-
ity Card and discussion with representatives of persons with
disabilities

by the depart-
ment budget

1.9 International disability policy

1.9

.1 Initial situation

The member states of the UN and of the Council of Europe support the international disa-
bility policy. Article 4 Paragraph 1 Letter c UNCRPD stipulates that Austria must also con-
sider the rights of people with disabilities in its policy at an international level. According to
Article 32 UNCRPD, Austria recognises the importance of international collaboration for the

fulfilment of the purpose and the objectives of the UNCRPD.

Austria can help to positively shape international disability policy through active participa-
tion and a progressive disability policy positioning in established bodies. The implementa-
tion of the UNCRPD is thus also supported and promoted at the international and domestic
levels. At the international level, and particularly within the framework of the UN, there

have been many successes in the gradual implementation of Disability Mainstreaming.
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In 2019, the UN Secretary-General published a strategy for the greater inclusion of people
with disabilities (UN Disability Inclusion Strategy) that contains recommendations for the
UN and determines specific steps to support the Member States in the implementation of
the UNCRPD and the attainment of the Sustainable Development Goals (SDGs). In 2015,
the Member States of the UN adopted a comprehensive global development agenda. It con-
tains 17 sustainable development goals with an ecological, economic and social dimension
and the inclusion of people with disabilities as a central component. For the monitoring of

the SDGs in Austria, Statistics Austria has developed a national set of indicators.?

Austria works closely with the UN Disability Committee and participates actively and regu-
larly in the discussions at the annual Conference of States Parties to the CRPD. The Austrian
representation authorities at the UN in New York, Geneva and Vienna regularly organise
discussion events on topics in connection with the rights and inclusion of people with disa-
bilities and, in the process, cooperate with organisations of civil society. Austria is a member
of the “Group of Friends of the Convention on the Rights of Persons with Disabilities” at
the UN in New York that serves the exchange of information and the agreement, for exam-

ple, on joint statements.

In particular in the UN Human Rights Council, Austria actively participates in the negotia-
tions of resolutions, contributes them and also supports the mandate of the Special Rap-

porteur for the rights of persons with disabilities.

The Council of Europe helps to shape international disability policy. The “Council of Europe
Disability Strategy 2017—2023” adopted in November 2016 replaced the “Disability Action
Plan 2006 to 2015.”

International volunteer engagement is to improve the participation opportunities for disad-
vantaged groups. Individual organisations in the area of volunteer engagement try to meet
this goal in the area of their activities and to promote the inclusion of people with disabili-

ties in international volunteer work.

8 Cf.
https://www.statistik.at/web de/statistiken/internationales/agenda2030 sustainable development goals/
un-agenda2030 monitoring/index.html
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1.9.2 Objectives and indicators

(65) In particular during a membership in the UN Human Rights Council Austria, together
with other Member States, is to contribute and support resolutions and initiatives of
the Council on people with disabilities and the mandate of the Special Rapporteur for
the rights of persons with disabilities.

Indicator: Supported and actively contributed resolutions and initiatives as well as a
renewed extension of the mandate of the Special Rapporteur

(66) The federation and the regions are to actively link the UNCRPD and the SDGs in all
(national and international) political activities and agree on arrangements for mutual
considerations.

Indicator: Activities in the area of disability that are relevant for the SDGs

(67) The national set of indicators relevant for people with disabilities for the monitoring
of the SDGs is to be adapted to the set of indicators of the UN.

Indicator: The Austrian set of indicators corresponds to the international UN set of in-
dicators to the largest possible extent so that also the implementation of the SDGs re-
garding people with disabilities can be evaluated.

(68) The federation and the regions are to use the international collaboration in the area
of disability to reflect on their own implementation successes and to further develop
implementation domestically.

Indicator: Exemplary international practices in the area of disability that are addressed
and implemented in Austria

(69) The participation opportunities for disadvantaged groups in international volunteer
engagement are to be improved through the creation of fundamental structures by
means of appropriate procedures and instruments for the preparation and follow-up
and for the implementation of the assignments. Volunteer assignments are to be made

accessible for all persons with disabilities.

1.9.3 Measures

No. Contents Time  Jurisdiction Costs

54  Bilateral systematic exchange of information and experience  2022— BMSGPK Costs covered
with other countries outside of the EU regarding implementa- 2030 ?nyetnhtebizzaertt'
tion methods and transfer of exemplary practices in the disa-
bility sector
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No. Contents Time  Jurisdiction Costs
55  Support of the activities of the “Group of Friends of the Con- 2022— BMEIA, BMS- Costs covered
vention on the Rights of Persons with Disabilities” 2030 GPK by the depart-
ment budget
56 Information of the public about the disability policy activities 2022- BMSGPK Costs covered
of the Council of Europe and about the strategy of the Council 2030 :’nye:'tebizpaertt'
of Europe 2017-2023 and its implementation &
57 Promotion of inclusive volunteer assignments abroad 2022— BMSGPK Costs are deter-
2030 mined on distri-
bution of budg-
etary funds
58 Active commitment in negotiations and for the successful 2022— BMEIA Costs covered
adoption of resolutions in the UN Council of Human Rights 2030 ;yemebizr;‘zt'
and the UN General Assembly that contribute to strengthen-
ing the rights of people with disabilities and, particularly to
the implementation of Disability Mainstreaming
59  Organisation of discussion events in collaboration with civil 2022— BMEIA, BMS- Costs covered
society within the framework of the United Nations, e.g., 2030 GPK by the depart-

breakout groups of the Conference of States Parties to the
CRPD to raise awareness and strengthen the rights of people
with disabilities

ment budget

1.10. Development collaboration and humanitarian aid

1.10.1 Initial situation

Development commitment and humanitarian aid are fundamental areas of action and im-

portant policy instruments for the realisation of human rights. In Austrian development aid

(OEZA), the human rights-based approach has been rooted as a leading principle in the

three-year programme of Austrian development policy since the 2016—-2018 period.

In Article 32, the UNCRPD obligates Austria to organise international development pro-

grammes in an “inclusive” way and to undertake appropriate and effective measures in this

regard. The requirements of people with disabilities are to be considered “in a meaningful

way” in all measures pursuant to Section 1 Paragraph 3 Clause 5 of the Development Coop-

eration Act (EZA-G). This policy specification is considered in the three-year programme of

Austrian development policy.
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Dialogue and participation of civil society on topics of the OEZA, such as the inclusion of
people with disabilities, are achieved via the “work group for development and humani-
tarian aid” (AGGV). The advisory work group “inclusion of people with disabilities in Aus-
trian development cooperation,” which is headed up by the BMEIA and ADA, serves as a
joint platform of the specialised OEZA players.

The equality of people with disabilities is to be achieved firstly by specific projects and pro-
grammes pursuant to a twin-track approach and secondly by a general accessible and in-
clusive approach and the active participation in the development of measures and services

that are of pivotal importance for people with disabilities.’

Armed conflicts, natural disasters, including the consequences of climate change and, in
particular, the ongoing COVID-19 pandemic, are additional impairing conditions for people
with disabilities. Over the last 20 years, the number of natural disasters has more than dou-
bled,'® and in cases of disaster and crisis situations, the fatality rate of people with disabil-
ities is two to four times higher than that of people without disabilities.!! The effects of the
COVID-19 pandemic and the associated measures made barriers and obstacles existing in
society more visible and greatly aided exclusion tendencies worldwide for people with dis-

abilities.

Through Article 11 UNCRPD, Austria is obligated to organise disaster preparedness and
disaster aid in an inclusive manner both in Austria and at international level and to take
suitable and effective measures to realise the goals of the Convention. In the process, the
states parties must respect their obligations under international law, particularly those un-
der humanitarian law, and international human rights agreements. The barrier-free access
and active participation of people with disabilities in the development of measures and ser-

vices are of pivotal importance here.

9 Cf. https://www.entwicklung.at/fileadmin/user upload/Dokumente/Publikationen/Strategien/
Strat Leitfaden Sicherheit DE.pdf;

10 Now at more than 400 per year. Cf. in this regard UN Disability Inclusive Humanitarian Action
https://www.un.org/development/desa/disabilities/issues/whs.html (10.5.2020).

11 Cf. in this regard UN Disability Inclusive Humanitarian Action, https://www.un.org/
development/desa/disabilities/issues/whs.html (10.5.2020).

36 von 159 National Action Plan on Disability 2022-2030


https://www.un.org/development/desa/disabilities/issues/whs.html%20(10.5.2020).

1.10.2 Objectives and indicators

(70) Within the framework of the regular exchange of experiences between the BMSGPK
and southeastern and eastern European countries on disability policy, innovative
funding projects are to be supported locally.

Indicator: Number and type of the projects funded

(71) Austrian development cooperation is to be organised in an inclusive way by guaran-
teeing inclusion and participation of people with disabilities at strategic, programmatic
and structural levels.

(72) At least 10% of the overall volume of the operational Austrian development coopera-
tion and European Recovery Programme funds are to have OECD DAC Disability
Marker 1 or 2, with a review and possible adjustment at the mid-term review.

(73) Self-representation organisations and/or interest groups for people with disabilities
are to participate in the development process of strategic documents (regional and
regional strategies and thematic guidelines).

(74) Players in Austrian development cooperation are to ensure extensive accessibility in
communication, during events and in a physical sense in Austria and in the partner re-
gions and to exchange information and experiences on best practices.

(75) Military assignments at home and abroad are always to be done considering humani-
tarian safety and diversity in the target groups. This also means the inclusion of re-

strictions and disabilities of the people in the target groups.

1.10.3 Measures
No. Contents Time  Jurisdiction Costs
60 Promotion of projects to implement inclusion in the fo- 2022— BMSGPK €150,000
cus areas of the BMSGPK 2030
61  Consolidation/formalisation of the workgroup “Inclu- 2022- BMEIA The costs will be de-
sion of people with disabilities in Austrian develop- 2025 termined when the

ADA budgetary funds

ment cooperation” headed by the ADA and thematic are distributed

extension to include humanitarian aid

62  Exchange of good practice examples in networks and 2022—- BMEIA The costs will be de-
. L . . . . . termined when the
- 202
active advertising and dissemination internally and ex 025 ADA budgetary funds
ternally are distributed
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No. Contents Time  Jurisdiction Costs
63  Review of accessibility in ADA buildings and, where 2022— ADA, BMEIA The costs will be de-
possible, accessible organisation of the entire ADA com- 2025 fgr:fjg‘g;; ::sds
munication, event and building area, in centralised and are distributed
decentralised forms (ADA—coordination offices)
64  Explicit enshrinement of inclusion for applicants and 2022—- ADA, BMEIA The costs will be de-
. f ™ termined when the
employees in the sustainability concept of the ADA 2025 ADA budgetary funds
are distributed
65 Systematic application of the OECD DAC Disability 2022— ADA, BMEIA The costs will be de-
Markers 1 and 2 and breakdown of data and statistics 2025 fg?';j:g‘gtgic :::ds
for relevant Austrian development cooperation projects are distributed
(disability-disaggregated data) with corresponding
training
66 If necessary, further development of the “Environmen-  2022— ADA, BMEIA The costs will be de-
tal, Gender and Social Impact Management System” 2025 :fg?'g‘j:g‘ggi; ::r?ds
(EGSIM) in the sense of an examination of all pro- are distributed
grammes and projects regarding equality and non-dis-
crimination as well as “Do no harm,” also with regard to
people with disabilities, by the ADA within the frame-
work of the EGSIM
67 Development of the strategy “Humanitarian Aid Aus- 2022- BMEIA The costs will be de-
tria,” taking special account of the measures specific for 2030 fg?;‘j:g‘;"t};‘ic ft::ds
people with disabilities for inclusion and accessibility in are distributed
fragile situations
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2 Equality and non-discrimination

Equality and non-discrimination together form a core topic of the UNCRPD. As an example,

this is discernible in the wording repeated in many articles: “on an equal basis with others”.

In Article 2 UNCRPD, discrimination based on disability is defined as “any distinction, ex-
clusion or restriction on the basis of disability which has the purpose or effect of impairing
or nullifying the recognition, enjoyment or exercise, on an equal basis with others, of all
human rights and fundamental freedoms in the political, economic, social, cultural, civil or
any other field.” This broad definition covers all forms of discrimination, including the de-

nial of reasonable accommodation.

2.1 Protection against discrimination under constitutional law

2.1.1 Initial situation

Pursuant to Article 4 UNCRPD (General Obligations), the States Parties are called upon to
ensure and promote the full realization of all human rights and fundamental freedoms for
all people with disabilities without discrimination of any kind on the basis of disability. This
means, particularly initiating the abolition and elimination of all laws, regulations, customs

and practices that constitute a discrimination against persons with disabilities.

In Austria, pursuant to Article 7 Paragraph 1 of the Federal Constitutional Law (B-VG), no-
body may be disadvantaged based on his or her disability. Pursuant to Article 8 Paragraph
3 B-VG, the Federal Constitution also includes the recognition of Austrian sign language as
an independent language. The implementation of this constitutional provision is to be

through corresponding laws.!?

In addition, further Austrian laws on the constitutional level include protective provisions

in favour of persons with disabilities; for instance, the Federal Constitutional Law on the

12 Further details on the topic of sign language can be found in sub-chapter 3.4.
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rights of children from 2011 stipulates in Article 6 that every child with a disability is entitled

to the protection and care that corresponds to his or her “special requirements”.

2.1.2 Objectives and indicators

(76) The equality of people with disabilities is to be considered more in the budget crea-

tion.

2.1.3 Measures

No. Contents Time  Jurisdiction Costs

68 Examination of the possibilities to improve the equality of people 2024  BMSGPK, BMJ,  Costs covered

with disabilities in the creation of the federal preliminary pro- BMI, BMLV, by tthe di’
posal BKA, BMEIA,  pogrer
BML, BMK,
BMKOS, BMF,
BMBWE,
BMAW

2.2 Disability Equality Law

2.2.1 Initial situation

The disability equality law, which has existed at the federal level since 2006, includes a far-
reaching ban on discrimination for people with disabilities that also includes the denial of

reasonable accommodation.

In addition to the disability equality law at the federal level (BGStG and BEinstG), the regions
(Lénder) have also adopted their own non-discrimination laws within the framework of
their responsibilities in their legal systems pursuant to the Constitution, whereby the pro-

tection against discrimination is not comprehensive in all regions.
Regarding the BGStG, which entered into force on 1.1.2006, there is hardly any Supreme

Court case law. Such a case law would be of major significance as orientation in practice,

both for those affected as well as for the persons obligated by the BGStG. In particular,
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regarding the question of unreasonableness of the elimination of barriers due to dispropor-
tionate burdens, a secured Supreme Court case law would give both sides guidelines and

ensure greater legal certainty.

A separate conciliation proceeding envisaged in the law constitutes low-threshold access
to the disability equality law. In this conciliation proceeding, discussions in an informal
framework are conducted with the goal of sensitisation and an amicable, consensual
agreement, and thus the possibility arises of finding goal-oriented solutions in individual

cases without a great cost.

Through the introduction of representative action as a result of the 2013 law amending
insurance law and through the statutory 2017 inclusion package adopted by Parliament, the
legal protection of persons with disabilities was improved in thedisability equality law. The
inclusion package created a claim to cease and desist in the event of harassment and a claim
to cease and desist and eliminate discrimination within the framework of representative
action towards large corporations pursuant to Section 221 Paragraph 3 of the Austrian Com-
panies Code (UGB).

In the case of individual legal action pursuant to the BGStG, there is still no claim to elimi-
nation and/or cease and desist that is enforceable in court. With regard to the granting and
refusal of benefits despite the statutory improvements—Section 1d of the Insurance Con-
tracts Act (VersVG) has applied since January 2013 —experienced experts continue to report
on difficulties in the area of private insurances. Persons with disabilities encounter major
problems when enforcing their rights, particularly when it becomes known that they take

psychotherapeutic drugs.

2.2.2 Objectives and indicators

(77) The disability equality law is to be comprehensively re-evaluated.

(78) Improved legal certainty is to be achieved through the existence of sufficient case
law on all areas of the BGStG, the BEinstG and the VersVG.

(79) Information on the disability equality law is to be made available in an accessible and
low-threshold manner.

(80) So that all measures for the expansion and promotion of the equality of persons with
disabilities are effectively implemented, these are to be covered with appropriate fi-

nancial resources.
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(81) The funding options from the Federal Disability Ombudsman are to be extended.

(82) NGOs that support conciliation applicants are to receive sufficient public funding.

(83) The legal protection instruments in the disability equality law are to be improved.

(84) A temporary possibility of invoking the Supreme Court of Justice (OGH), irrespective

of the dispute value, is to lead to more Supreme Court case law on the BGStG.

(85) The raising awareness regarding people with disabilities affected by multiple discrim-

teriumservice).

2.2.3 Measures

ination is to be strengthened in the Office of the Ministry of Social Affairs (Sozialminis-

No. Contents Time  Jurisdiction Costs
69  New evaluation of the disability equality law including 2025- BMSGPK Costs are deter-
recommendations 2026 mined on distri-
bution of budg-
etary funds
70  Expansion of the options for cease and desist and elimi-  2026— BMSGPK Costs covered
. . . L. . by the depart-
nation in the disability equality law 2028 ment budget
71  With the involvement of the stakeholders, introduction 2026—- BMSGPK Costs covered
of a general minimum compensation in the BEinstGand 2028 by the depart-
BGStG ment budget
72  Inclusion of disputes according to the BGStG in the cata-  2022— BMJ Costs covered
logue of exceptions of Section 502 Paragraph 5 of the 2032 ?nyemebizzae':'
Code of Civil Procedure (ZPO) for a period of 10 years to
facilitate an invoking of the Supreme Court of Justice, ir-
respective of the dispute value
73  Obligation of all bodies of the federation to support the 2025  BMSGPK Costs covered
Federal Disability Ombudsman in the carrying out of his ayemebizpzrtt'
or her tasks, to allow inspection of files and on request to &
provide information
74  Examination of the introduction of the right to repre- 2025 BMSGPK Costs covered
sentative action in the BEinstG by the depart-
ment budget
75 Increased sensitisation and training of the judges, state 2022—- BMIJ CQStS are d?tef-
prosecutors and other legal employees regarding multi- 2030 :u':iz: zrf‘ sl:s;g_'
ple discrimination and intersectional discrimination etary funds
76  Development of proposals to strengthen the protection 2026— BMSGPK Costs covered
against discrimination when there is multiple discrimina- 2028 by the depart-
tion ment budget
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No. Contents Time  Jurisdiction Costs
77  Publication of key decisions regarding the disability 2027- BMSGPK Costs are deter-
. . mined on distri-
equality law, also in easy language 2030 bution of budg-
etary funds
78 Training of conciliation advisers to guarantee uniform 2022— BMSGPK Costs covered
conducting of conciliation proceedings according to the 2030 ;yemebi‘;‘:e?'
disability equality law
79 Increased networking of the Office of the Ministry of So-  2022— BMSGPK Costs covered
cial Affairs (Sozialministeriumservice) in the area of mul- 2030 mﬁiﬂiﬁ;ﬁ
tiple discrimination with the institutions of the right to
equal treatment
80 Financial support of organisations entitled to take rep- 2022- BMSGPK CQStS are d?tef-
resentative action 2030 mined on distri-
bution of budg-
etary funds
81 Increased collaboration of the regional authorities in 2022— Ktn., Stmk., CQStS are d?tef-
cases of discrimination with the regional offices of the 2030  Bgld., Vienna, EL':E: Z? s:;;'_'
Ombuds for Equal Treatment and Disability NO, 00, Sbg., etary funds
Tyrol, Vbg.
2.3 Protection against discrimination in other federal laws
2.3.1 Initial situation

With the introduction of the protection against discrimination in Section 1d of the Insur-
ance Contracts Law (VersVG), the legal protection for people with disabilities was funda-
mentally improved in 2013. For instance, the insurance company must disclose to the poli-
cyholders based on which (particularly statistical) data and which change in the actuarial

calculation a premium supplement or lack of insurability results.

According to Article Ill Paragraph 1 Clause 3 Introductory Act to the Administrative Pro-
ceedings Acts 2008 (EGVG), discrimination based on a disability and the inability to enter
locations or to use services is an administrative transgression. However, there is hardly any

case law on this provision.

According to Section 87 Paragraph 1 Clause 3 of the Trade Act (GewO), the authority can
revoke a trade licence if “the trade owner, as the result of serious breaches of the legal

provisions and protection interests that need to be complied with in connection with the
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respective trade [...], no longer has the reliability necessary to carry out this trade. Protec-
tion interest pursuant to this provision is, among others, also the avoidance of a discrimi-

nation of persons based on a disability.

According to the Consumer Payment Account Act (VZKG), consumers who apply for a pay-
ment account or access to such an account may not be discriminated based on their disa-
bility.

Both the ORF Law (ORF-G) and the Audiovisual Media Services Act (AMD-G) have had a
provision in place since 2010 to the effect that (audiovisual) commercial communication
must not breach human dignity or contain or promote any discrimination based on a disa-
bility.

2.3.2 Objectives and indicators

(86) The non-discrimination laws are to offer affected persons an effective protection

against discrimination.

2.3.3 Measures

No. Contents Time Jurisdiction Costs

82 Commissioning of a comprehensive scientific study on 2025 BMSGPK Costs are deter-
the effect of the protection against discrimination for EL';Z‘: 2? Sl'js;”_'
people with disabilities in VersVG, EGVG, GewO, VZKG, etary funds ¢
ORF-G and AMD-G

2.4 Law on the protection of adults

2.4.1 |Initial situation

Article 12 UNCRPD requires under the title “Equal recognition before the law” comprehen-
sive participation of persons with disabilities in legal life, the recognition as persons before
the law and their legal capacity and capacity to act on an equal basis with others. To be able

to guarantee this, firstly, sufficient support measures are required and, secondly, safeguard
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measures to prevent abuse. These include, particularly the sufficient consideration of the
will of the person affected, the upholding of proportionality, a restriction of (representa-
tion) measures for as long as possible and their regular review by independent authori-

ties/judicial bodies.

To comply with this requirement, the second Law on the Protection of Adults (2nd Erws-
chG, BGBI (Federal Law Gazette) |. 59/2017), which entered into force on 1 July 2018, fun-

damentally reformed the existing legislation on guardianship.

According to the new Law on the Protection of Adults, any form of representation for the
named group of persons is only subordinate in each case and may only be used if necessary
(principle of subsidiarity). If representation is unavoidable, four (instead of formerly three)
possibilities of representation are available (four-pillar model). None of these forms of rep-
resentation leads to the automatic loss of the ability to act (legal capacity) of the persons
affected. Pillars 1 and 2 (health care proxy and selected adult representation) can funda-
mentally be terminated or revoked by both sides; pillars 3 and 4 (statutory and judicial adult
representation) automatically end after 3 years if they are not terminated or renewed be-

forehand.

The courts are called upon to transfer the old stock of guardianships to the new law by 1
January 2024. A clarification by the adult protection association on behalf of the court
(“Clearing”) now no longer just takes place in the proceedings on the first-time appointment
of a court adult representative but also in the reappointment proceedings and in proceed-
ings on the amendment and termination of the court adult representative or on the order-

ing or revocation of a reservation of approval.

The information and advisory tasks of the adult protection associations on questions of
adult representation and its alternatives were extended regarding content and the target
group. In addition, since 1 July 2018, it has been possible to have the setting up and regis-
tration of alternative representation relationships done at a low cost at the adult protec-

tion associations.

Furthermore, there is a need for action primarily in a further expansion of the support ser-
vices for people with disabilities to implement the principle of “support ahead of represen-
tation” in the best possible way. As the work of court adult representatives from the adult

protection associations is aligned to retain self-determination as far as possible, an increase
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in the quota of court adult representatives taken over by the associations is to be used to

provide persons affected with even more professional support.

Exchange meetings with relevant institutions (hospital associations, banks, registration
passport authorities, etc.) and substantial feedback from practice and from persons af-

fected have shown that awareness for the new law must still be increased.

2.4.2 Objectives and indicators

(87) People with disabilities are to be able to act independently in a legally binding man-
ner, if necessary, with the help of support services in line with requirements. A repre-
sentation is to be avoided as far as possible.

(88) The necessary support for independent decision making is to be guaranteed.

(89) The adult protection associations are to be equipped with corresponding resources
so that they can carry out their extended tasks and meet requirements as far as possi-
ble, in corresponding quality and in an appropriate duration.

(90) Pursuant to the budgetary boundary conditions, the highest possible level of care is
to be achieved by the adult protection associations in the target group of persons who
require particularly qualified professional support. For this purpose, the number of
support centres financed by the BMJ at adult protection associations is to be increased
in this area in line with requirements.

Indicator: Number of support centres financed by the BMJ at adult protection associ-
ations in this area

(91) Knowledge of the possibilities of the health care proxy and/or the selected adult rep-
resentation is to be increased.

(92) The acceptance of independent action by people with disabilities is to be promoted
within the framework of their decision-making capability through numerous institu-

tions, such as banks, medical facilities and care and support facilities.

2.4.3 Measures

No. Contents Time Jurisdiction Costs

83  Study on the provision of the population with support ser-  2025-  BMJ, in collabo-  Costsare d?tef-
vices to avoid adult representation in the individual re- 2026  ration with the ~ Mined on distri-

. .. bution of budg-
gions and on the acceptance of the priority of support be- BMSGPK etary funds
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No. Contents Time Jurisdiction Costs
fore representation at banks, medical facilities and mem-
bers of the health professions and in homes and compara-
ble facilities

84  Sufficient equipping of the courts and sufficient funding of 2022- BMJ Associations for
the adult protection associations (ongoing evaluation of 2030 Zﬁig;‘rttsecatﬁnu
the impact on the courts and the associations, among oth- ally €58.8 mil-
ers, through monitoring of the 2nd ErwSchG) lion (annual val-

orisation 2%)

85 Increase in the ratio of the court adult representations 2022- BMJ setting up of
taken over by the associations and acceleration of the 2030 Zi‘:t't:;::rl‘:;p'
supported decision making annually €2.04

million (valori-
sation 2%)

86 Promotion of knowledge of the law on the protection of 2022—- BMJ Costs are deter-
adults in the population, focus on health care proxy and 2030 EL';‘;: z?s:;;'_'
selected adult representation (information in doctor's etary funds
practices, social advice centres, municipal offices and sen-
ior citizens’ associations) and ongoing evaluation and revi-
sion of the consensus documents “Banks”, “Health profes-
sions” and “Homes and other care facilities”

87  Ongoing further training events for judges, with the in- 2022- BMIJ If they can be
volvement of self-representatives with psychosocial disa- 2030 gi'?;tti‘:mclszt;
bilities for greater enshrinement of the applicable law on on distribution
the protection of adults in the application of the law and of budgetary
to support the further development of the law on the pro- funds
tection of adults

88 Introduction of a process for the expansion of the services 2024—- BMSGPK, BMJ C95t5 are d?tef-
for supported decision making and clarification of the fi- 2030 bmu';zi 2? Sl'j;'_'
nancing options, if necessary, within the framework of an Ktn. Stk etary funds
inclusion fund Bgld., Vienna,

NO, 00, Sbg.,
Tyrol

2.5 Protection against violence and abuse

2.5.1 Initial situation

Pursuant to Article 16 UNCRPD, the parties to the Convention agree to take all appropriate

measures to protect people with disabilities from all forms of exploitation, violence or

abuse, both within and outside the home, including gender-based aspects.
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A first prevalence study throughout Austria on behalf of the BMSGPK on the topic of “Expe-
riences and prevention of violence against people with disabilities”** shows that people
with disabilities experience violence to a substantially higher extent in their life than people
without disabilities. The focus of the study carried out by a work group led by the Institute
for the Sociology of Law and Criminology was the collection of data on the experience of
violence in the life of people with disabilities who use facilities of disability assistance, live
in psychosocial facilities or are in enforcement measures (“MaBnahmenvollzug”) in a facility

for “mentally disturbed” lawbreakers.

More than eight out of ten persons with disabilities stated that they had already experi-
enced psychological violence, and just under eight out of ten persons surveyed stated that
they had experienced physical violence. One in two of those surveyed with a disability or
psychological illness has already been affected by sexual harassment or sexual violence in
their life.

The results of the study show that growing up in an unloving family environment and/or
where there is physical violence and the presence of a psychological illness significantly
increase the risk of experiencing violence for people with disabilities. In addition, the results
of the study indicate a significant problem of structural and institutional violence against
people with disabilities, whereby the size of the facilities alone is not associated with the
extent of the experience of violence. According to the study, a shortage of personnel con-

stitutes a special risk for violence in the institutional context.

Those who have an increased or specific need for support are exposed to a higher risk of
being affected by violence. The effective prevention of violence starts as early as pre-school
and school and continues in the work with victims and perpetrators and in sensitisation

measures on violence against older people.

According to the World Health Organisation, in western countries, between one and ten
per cent of older people are the victims of violence within the family.!* The accessible web-

site http://www.gewaltinfo.at serves as a discussion forum for current topics in violence

13 The full research results of the study: Experiences and prevention of violence against people with
disabilities https://broschuerenservice.sozialministerium.at/Home/Download?publicationld=718

In order to make key research results from the study accessible for all people with disabilities, where
possible, this was published in a brochure in easy language.
(https://broschuerenservice.sozialministerium.at/Home/Download?publicationld=762).

14 Cf. www.gewaltinfo.at
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prevention. Persons affected by violence will find information, addresses of points of con-

tact and initial advice there.

Hate and incitement to hatred on social media and the Internet have hugely increased over
the last decades. The attacks are also increasingly directed at people with psychological ill-
nesses. With the package of laws against Hate on the Internet, new measures were pro-
posed by the federal government to combat Hate on the Internet, particularly by strength-

ening personal rights and victim protection.

2.5.2 Objectives and indicators
(cf. also objectives in the sub-chapters 1.3 “Children with disabilities” and 1.4 “Women

with disabilities”)

(93) Prevention and intervention aim to prevent children and young people with disabili-
ties from growing up in an unloving and a violent environment.

(94) Children and adults with disabilities are to be provided with sufficient therapeutic
services on working through experiences of violence.

(95) Low-threshold information and support, which is available in accessible form and is
close to the world that people with disabilities live in and combats violence against this
group, is to be available in comprehensive form.

(96) In the facilities of disability assistance, there should be care staff, concepts for the
protection against violence and intervention plans linked to person-centred care con-
cepts and forms of support that facilitate participation and independent living for the
people to be supported.

(97) People with disabilities should have freedom of choice regarding their form of resi-
dence and of support.

(98) Law enforcement officers are to recognise the requirements of people with disabili-
ties when there is intervention by police and respect them in each case. The topic of

hate crime should be given greater attention in this regard.

2.5.3 Measures
(cf. also the measures in the sub-chapters 1.3 “Children with disabilities” and 1.4

“Women with disabilities”)
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No. Contents Time Jurisdiction Costs

89 Continuation of the compulsory participation for 2022- BMJ for the period
trainee judges in seminars and internships on “vic- 2030 until 2030, if

. . . . this can be de-
tim protection” in collaboration with state-recog- limited. at least

nised victim protection organisations. around €1.1
million
90 As an accompanying measure to the package of laws 2022 BMJ €3,000

“Hate on the Internet”, creation of a brochure for
victims where all legal options and their prerequi-
sites are depicted in easy language

91 Provision of an accessible form on the website of the 2022 BMJ Costs covered
judiciary for the judicial deletion of hate postings by bmyetnhtebiilzael;t_
means of mandate proceedings (cease and desist or-
der without prior hearing)

92 Training courses for the sensitisation and the han- 2022- BMSGPK €40,000
dling of (suspected) cases of domestic violence, sex- 2023
ual abuse and other cases of hardship within the
framework of the visit accompaniment funded by
the BMSGPK (project funding)

93 Adoption/integration of the documentation areare-  2022— BMI Costs covered
garding crimes motivated by prejudice in the stand- 2030 :’nyemebizzae?'
ard operations of the police crime statistics

94 Promotion of non-profit organisations and of the 2022—- BKA €2,480,000
platform against violence for regional prevention 2030
projects

95 Platform against violence: department coordination  2022- BKA €259,000
and networking meetings; website 2030

www.gewaltinfo.at

96 Measures to protect against sexual violence and im-  2022- Ktn., Stmk., Costs are d?tef-
plementation of the insights from the study on vio- 2030 Bgld., Vienna, E’u':i: er' :l'i:;'_‘
lence and the sensitisation of the employees of facili- NO, OO, Sbg., etary funds
ties on the topics of violence and abuse Tyrol, Vbg.

97 Implementation of peer dispute arbitrators as a ser- 2022- Ktn., Stmk., Costs are deter-
vice for clients of disability assistance 2030 Bgld., Vienna, ~ Mined on distri-

. bution of budg-
00, Sbg., Ty- etary funds
rol, Vbg.

98 Consistent application of Section 283 of the Aus- 2022- BMI Costs covered
trian Criminal Code (StGB) (“incitation”), e.g., for 2030 by the depart-

ment budget
verbal abuse that is disparaging or diminishes a per- &

son with disabilities in public opinion
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2.6 Legal protection in the event of restrictions on freedom

2.6.1 Initial situation

Legal protection in the event of restrictions on freedom is offered particularly by the Insti-
tutional Care Act (UbG) and the Nursing Home Residence Act (HeimAufG). The UbG regu-
lates the restrictions on freedom in medical facilities and psychiatry departments. The
HeimAufG applies for restrictions on personal freedom of residents of homes, in non-psy-
chiatric medical facilities and in facilities for the care and education of minors (children and
teenagers). Measures that restrict freedom are therefore to be reduced to the extent that

is absolutely necessary.

Within the framework of further training events, judges who are entrusted with the UbG
and the HeimAufG, as well as patient attorneys and resident representatives will be sensi-

tised to the special intervention intensity of restrictions on freedom.

Statutory changes in placement law alone are not sufficient to avoid repeated placements.
Above all, a dynamic expansion of sociopsychiatric support systems oriented to social

needs is also required.

The same applies regarding the enforcement of measures (“MaRBnahmenvollzug”) within
the framework of the judiciary; a need for reform has already been evident for some time.
In the process, the number of institutionalised persons, which has been continually increas-
ing and has been greatly increasing again recently, is, firstly, a driving factor for reforms to
the institutional conditions, and, secondly, the prerequisites for institutionalisation and
thus also the regulations for conditional discharge are becoming the subject of criticism.
The purpose of institutionalisation in the enforcement of measures is, on the one hand, the
guaranteeing of public safety and, on the other hand, the required medical treatment and

resocialisation.

Ninety-five of the crimes to be punished by the Austrian correctional administration are
prison sentences under criminal law with a defined start and end. Measures that revoke
freedom due to a risk resulting from a psychological impairment have to be implemented

only to a very small proportionate extent.
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2.6.2 Objectives and indicators

(99) Sensitisation and further training measures, in particular for employees of the spe-

cial facilities for the enforcement of measures and judges entrusted with proceedings

pursuant to the UbG and HeimAufG are to be continued in particular with regard to

the special intervention intensity of restrictions on freedom and their effects on the

persons concerned. Current knowledge of treatment and care standards, alternatives

to restrictions on freedom and milder measures are to be conveyed.

Indicator: Evaluating examination of the range of further training courses for employ-

ees in the enforcement of measures of the special facilities and for judges regarding
the efficient application of HeimAufG and UbG

(100) The enforcement of measures is to be comprehensively reformed.

(101) The number of successive institutionalisations within a short period of time is to be

reduced.

(102) Out-patient psychiatric and social support is to be improved.

2.6.3 Measures

No. Contents Time  Jurisdiction Costs

99  Annual further training events for judges on the special 2022—- BMJ Costs are deter-
intervention intensity of restrictions on freedom accord- 2030 E“u':z: 2? sl'i;‘;'_'
ing to the HeimAufG and the UbG, the effects on those etary funds
concerned and alternatives and milder measures, also
with the involvement of people with psychosocial disabili-
ties (self-representatives).

100 Comprehensive review of the legal bases currently valid 2022—- BMJ Costs are d?tef-
for the enforcement of imprisonment measures up to a 2030 EL':I‘;: zrf]s:f;g:
modern law on measure enforcement, considering the etary funds
current legislation of the ECHR and particularly the legal
protection system

101 Continuation of the sensitisation for judges through fur- 2022- BMJ If they can be
ther training events, also with the involvement of people 2030 delimited, costs

. . ea are determined
with disabilities on distribution
of budgetary
funds

102 Expansion of the extramural services for people with psy-  2022— Ktn., Stmk., Costs are deter-

chological disabilities 2030  Bgld., Vienna,  Minedon distri-
. .. bution of budg-
NO, OO, Sbg., etary funds
Tyrol, Vbg.
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3 Accessibility

3.1 Accessibility in general

3.1.1 Initial situation

Accessibility is one of the General Principles according to Article 3 UNCRPD and is the pre-
requisite for people with disabilities being able to live independently, participate in society
in full and on an equal basis and exercise their rights. Article 9 (Accessibility) includes the
obligation of the States Parties to take measures to “ensure to persons with disabilities ac-
cess, on an equal basis with others, to the physical environment, to transportation, to infor-
mation and communications, including information and communications technologies and
systems, and to other facilities and services open or provided to the public, both in urban

and in rural areas.”

Accessibility standards and requirements are distributed across many relevant laws. A fun-
damental improvement in the accessibility for certain products and services is to be ex-
pected through the implementation of Directive (EU) 2019/882 on the accessibility require-

ments for products and services.

3.1.2 Objectives and indicators

(103) On federal, regional and municipal levels, accessibility is to be implemented in all
areas in a continuous and coordinated manner and in particular also include the exist-
ing stock.

(104) Public clients obligated to procurement law are to be pioneers in the acquisition of
accessible products and services.

(105) Norms that include accessibility requirements are to be accessible in a low-cost or
funded form for advisory facilities and be supplemented with easy-to-understand in-
formation sheets.

(106) Advising and support in the area of accessibility are to be expanded at the federal,

regional and municipal levels.
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(107) Graduates of relevant training courses (particularly architecture, construction, soft-

ware development and communication sciences) are to have knowledge in the areas

of accessibility and Design for All.

3.1.3 Measures

No. Contents Time Jurisdiction Costs

103 Adaptation of the regulations regarding accessibility re- 2022- BMJ (approval C95t5 are d‘_ftef-
lating to the awarding of special service contractsand 2030 from the re- bmJ;zi 2’; Sﬁ;‘_’
licences in the BVergG 2018 and BVergGKonz 2018 gionsis manda-  otary funds

torily required
pursuant to Art
14b B-VG)

104 Networking of the advisory services and increased in- 2022- BMSGPK Costs covered
formation in the area of accessibility through the Of- 2030 aye;'lebizzae?’
fice of the Ministry of Social Affairs (Sozialministerium-
service)

105 Inclusion of the accessibility requirements in the re- 2023 BMSGPK, BMF, Costs covered
quests for proposals of Bundesbeschaffung GmbH (in BIG/ARE, BB- :L:lebizzae?-
an analogous way to the federal General Terms and GmbH
Conditions of Contract for IT services)

106 Competition for comprehensive accessible living using  2022— Ktn., Stmk., CO_StS are détef-
assistive technologies 2030 Bgld., Vienna, mined on distri-

Sbg., Tyrol, Vbg.

bution of budg-
etary funds

3.2 Services and offerings from the federation, regions and munici-
palities

3.2.1

Initial situation

The obligation contained in Article 9 UNCRPD to ensure accessibility of facilities and services

open or provided to the public also refers explicitly to the public sector according to General
Comment No. 2 (point 13).1°

15 Cf. https://daccess-ods.un.org/access.nsf/Get?OpenAgent&DS=CRPD/C/GC/2&Lang=E
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The federation is obligated pursuant to Section 8 of the Federal Disability Equality Act to
enable people with disabilities to have comprehensive barrier-free access to its services and
offerings. This obligation also includes the indirect federal administration that is carried out

by the regions (Ldnder).

People with disabilities must make several visits to authorities, prepare many applications
and undergo a number of medical assessment and discussions to enforce a legal right. In
places, they encounter barriers that make it more difficult for them to access offerings and
services of the federation and regions. In addition, there is often incomplete information
about the degree of accessibility of the buildings used by the federation, regions and mu-

nicipalities.

In individual regions and for certain areas, there are decisions in easy-to-understand lan-
guage or at least an information letter in easy language as an appendix to the decisions.
This is not yet the case at the federal level. The content of the Internet pages of the feder-
ation and regions varies in comprehensibility; there are barely any versions in easy language
or translation videos in Austrian sign language. Translations into Austrian sign language at
press conferences and events, particularly at those that are transmitted live, are not yet

comprehensively available.

Due to the COVID-19 pandemic, communication via video conference has largely replaced
meetings. In the process, it has become apparent that some conventional tools used by the

federation, regions and municipalities are not accessible.

The presence of accessibility officers in the federal ministries, particularly for the construc-
tion and ICT sectors, has contributed to their expertise being used and their involvement in

planning processes.

3.2.2 Objectives and indicators

(108) All public buildings used by the federation, regions and municipalities are to be ac-
cessible.
Indicator: Percentage of the public accessible buildings used by the federation, re-
gions and municipalities

(109) The federation, regions and municipalities are to provide information about the ac-

cessibility of all public buildings used by them.
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(110) The federation, regions and municipalities are to ensure comprehensive barrier-free
access to their information and communication (e.g., web presence and video confer-
ence tools).

(1112) State online procedures are to be usable in barrier-free form.

Indicator: Percentage of accessible online procedures in the area of federal and re-
gional administration

(112) Civil servants of the public administration should be able to continually acquire
knowledge on the topic of accessibility.

Indicator: Number of the corresponding training courses and number of participants

(113) At regular intervals, decision-making bodies in public administration are to be
trained in wording easy-to-understand decisions.

Indicator: Number of corresponding training courses and number of participants

(114) Facilities for people with disabilities are to be comprehensively accessible.

3.2.3 Measures

No. Contents Time  Jurisdiction Costs
107 Setting up of a work group consisting of all accessibility 2022 BMSGPK Costs covered
officers of the ministries, with the involvement of experts :remebizzaer:'
from the disability sector for the exchange of experience
and information
108 Development of a sample “Declaration of accessibility” to 2024— BMSGPK Costs covered
describe the range of public buildings used by the federa- 2025 bmyetnhtebizzzrtt'
tion, with the participation of the regions and the repre-
sentatives of people with disabilities and considering the
rules of the OVE/ONORM EN 17210
109 Evaluation of the department’s stage-based plan for con- 2025  BMSGPK, BMJ, ~ Costs are deter-
structional accessibility, with the involvement of experts BMI, BMLV, EL':I‘;: grf‘ SLS(;‘;'_'
for accessible construction, if necessary, within the frame- BKA, BMEIA, etary funds
work of the annual investment and maintenance planning BML, BMK,
BMKOS, BMF,
BMBWEF,
BMAW
110 Publication of the “Declarations of accessibility” for the 2026 BMSGPK, BMJ, Costs covered
public buildings used by the federation BMI, BMLV, by the depart-
BKA BMEIA ment budget
BML, BMK,
BMKOS, BMF,
BMBWEF,
BMAW
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No. Contents Time  Jurisdiction Costs

111 Development of declarations in easy language as appen- 2024- BMSGPK, BMJ, CO_StS are d?tef'
dices for decisions in the federal administration, with the 2027  BMI, BMLYV, bmJ;Zi z? gl']s;;'_'
involvement of people with disabilities BKA, BMEIA, etary funds

BML, BMK,
BMKOS, BMF,
BMBWEF,
BMAW

112 Development of declarations in easy language as appen- 2024 Ktn., Stmk., CO_StS are d?tef'

dices for decisions in the regional administration, with Bgld., Vienna, ~ Minedon distri
: ) ) o e .. bution of budg-
the involvement of people with disabilities NO, OO, Sbg.,  ctary funds
Tyrol, Vbg.

113 Provision of information for all federal ministries regarding 2022 BMF CO_StS are d‘?tef‘
accessible streaming services, particularly for the staging bmljgzi 2? :L'js;”:
of events, conferences and training courses etary funds ¥

114 Provision of the core content on the websites of the fed- 2022—- BMSGPK, BMJ, CO_StS are d?tef-
eral ministries in an easy language and as Austrian sign 2030 BMI, BMLV, mm.ed on distri-

. . bution of budg-
language translation videos BKA, BMEIA, etary funds
BML, BMK,
BMKOS, BMF,
BMBWEF,
BMAW

115 Provision of the core content on the websites of the re- 2022— Ktn., Stmk., CO_StS are d?tef'
gions in easy language and as Austrian sign language 2030  Bgld., Vienna, bmu';Zi ‘;?S:dt”_'
translation videos NO, 00, Sbg.,  etary funds ¥

Tyrol, Vbg.
116 Continuous involvement of the accessibility officers for 2022—- BMSGPK, BMJ, Costsare deter-
the construction and IT areas in all planning processes of 2030 BMI, BMLYV, mm.ed on distri-
R bution of budg-
all relevant measures in the department area BKA, BMEIA, etary funds
BML, BMK,
BMKOS, BMF,
BMBWE,
BMAW

117 Continuous initial and further training for employees on 2022— BMSGPK, BMJ, 'fthe\_/ can be

the writing of easy-to-understand documents 2030 BMI, BMLV, delimited, costs

are determined

BMEIA, BI\/I.!., on distribution
BMK, BMKOS,  of budgetary
BMF, BMBWF, funds
BMAW
Ktn., Stmk.,
Bgld., Vienna,
NO, 00, Sbg.,
Tyrol, Vbg.

118 In the departments, promotion of subtitling of videos and  2022— BMSGPK, BMJ, 'fthe\_/ can be
creation of media alternatives for certain target groups 2030 BMI, BMLV, delimited, costs

are determined
BKA, BMEIA, on distribution
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No. Contents Time  Jurisdiction Costs
(among others, for the blind and deaf and people with BML, BMK, of budgetary
learning disabilities) BMKOS, BMF,  funds

BMBWEF,
BMAW
119 Training of employees in the area of accessible communi-  2022—- BMSGPK, BMJ,  Costsare d?tef-
cation and information 2030 BMI, BMLVY, mined on distri-
bution of budg-
BKA, BMEIA, etary funds
BML, BMK,
BMKOS, BMF,
BMBWEF,
BMAW
Ktn., Stmk.,
Bgld., Vienna,
NG, 00, Shg.,
Tyrol, Vbg.
120 Information on application forms also in easy language 2022 Ktn., Stmk., CO_StS are d?tef-
for services in disability assistance Bgld., Vienna, ~ Mined on distri-
e .. bution of budg-
NO, OO, Sbg., etary funds
Tyrol, Vbg.

121 Ensuring the comprehensive accessibility of facilities for 2022—- Ktn., Stmk., Costs are deter-
people with disabilities and involvement of organisations 2030  Bgld., Vienna, E“u':z: Z?s:;g_'
for persons with disabilities in the inspection NO, 00, Sbg.,  etary funds

Tyrol, Vbg.
122 State-of-the-art barrier-free access to police stations; ret- 2022— BMI Costs are deter-
s mined on distri-
rofitting of workplaces 2030 bution of budg-
etary funds
3.3 Accessibility of buildings

3.3.1 Initial situation

Pursuant to Article 9 UNCRPD, Austria is obligated to take suitable measures with the goal
of guaranteeing access to the physical environment for people with disabilities to put them
on an equal basis with others. These measures, which include the identification and elimi-
nation of obstacles and barriers, apply, among others, for buildings, including schools, hous-

ing, medical facilities and workplaces.

Construction law is a competence of the regions. Accordingly, there are different regula-

tions, such as the number of storeys a building must have before a lift is mandatory.
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It is important to pay attention to the accessibility or adaptability of residential space in the
planning phase to save subsequent retrofitting costs. This requires knowledge and skills in
the area of accessible construction and planning. Individual regions already have compe-

tence or consultation centres for accessible construction.

Currently, only 13% of the apartments in Austria are accessible and can be used in at least
a retrofitted form?®. Tenancy and housing laws play a major role in the elimination of barri-
ers in existing buildings. Problems arise in this context predominantly with condominiums.
In practice, the consent from all owners to the planned measures frequently caused huge
difficulties. An important step in this context was the introduction of an assumed consent
for accessibility measures linked to the non-filing of an objection in Section 16 Paragraph 5
of the Condominium Act (WEG) in 2021. The accessible design of condominiums or the gen-
eral parts of the property is also a privileged measure according to Section 16 Paragraph 2
Clause 2 of the WEG.

3.3.2 Objectives and indicators
(115) Accessible and retrofitted housing is to be accelerated.

(116) Competence and consultation centres on the topic of accessible construction are to

be set up in all regions.

3.3.3 Measures

No. Contents Time  Jurisdiction Costs
123 Support in the accessible construction of municipal 2022— Ktn., Stmk., Costs are deter-
apartments, ongoing accessible retrofitting of old build- 2030  Bgld., Vienna, ~ Minedondistri-

bution of budg-

ings and adapting apartments to make them accessible 00, Sbg., Ty- etary funds
rol, Vbg.

124 Linking of housing funding with accessible or adaptable 2022—- Ktn., Stmk., C95t5 are d?tef-
housing; creation or expansion of funding for adaptation 2030  Bgld., Vienna, ?J:izi 2?3:;2:
with the purpose of making apartments accessible 00, Sbg., Ty- etary funds

rol, Vbg.

16 Cf. http://www.klagsverband.at/dev/wp-content/uploads/2013/12/Wohnbau_barrierefrei GoodPrac-
ticeGuide.pdf
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3.4 Communication in sign language

3.4.1 Initial situation

Since 2005, with the introduction of Article 8 Paragraph 3 B-VG, Austrian sign language has
been rooted in the federal constitution and recognised as an independent language. How-
ever, this provision does not grant individual persons any enforceable rights. The further
implementation is done by simple-laws. A specification of this recognition is still largely
missing. At the same time as the amendment to the B-VG, the importance of Austrian sign
language for deaf persons was also unanimously emphasised in a resolution by the National

Council.t’

Articles 5, 9 and 21 of the UNCRPD identify the need to provide services and structures to

facilitate communication in sign language.

In 2014, the need for sign language interpreters throughout Austria was ascertained in a
comprehensive study.® There are two fundamental problems: Firstly, there is a lack of data
on the number of persons who use Austrian sign language and are dependent on sign lan-
guage interpreting services in everyday life. Secondly, there are not enough sign language
interpreters, and there is a lack of incentives and training capacities to be able to learn and
practise this profession. In addition, there is a lack of a uniform placement agency through-

out Austria.

Sign language interpretation services also require financial resources. With major and
lengthy events, several sign language interpreters must be used. Although sign language
interpreting services are partially funded or financed by the federation or the regions, many

people with impaired hearing are unable to pay for the communication costs in everyday
life.

17.Cf. E 117-NR/XXII. GP: Accordingly, the federal government is asked to examine whether the importance
of sign language for deaf persons has been taken into sufficient account by statutory regulations.

18 Cf. https://info.sozialministerium.at/bundesministerium/iv-behinderung-und-pflege-
vorsorge/studien/OeGS-Dolmetscherinnen IHS-Projektbericht KORR Dezember2014.pdf?7gkuv3
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In general, the number of persons skilled in sign language should be increased, e.g., by con-
veying basic knowledge in schools, through (AMS) courses or by means of initial and further

training programmes of the federation, the regions and the social partners.

3.4.2 Objectives and indicators

(117) Persons who are deaf, hard of hearing or deaf-blind are to be able to communicate
in all areas of the federal administration and in the health sector in a form that is easy
to understand for them (Austrian sign language, Lormen and speech-to-text interpret-
ing). This is to be achieved, among others, by enough sign language interpreters as well
as the assumption of costs for the interpreting services.

(118) The number of sign language interpreters is to be increased, particularly through the
expansion and improvement of the training courses offered. The sign language inter-
preting services are thus to be gradually approximated to international standards.
Indicator: Number of sign language interpreters

(119) A central point of contact for the placement of sign language interpreters in each
region is intended to ensure transparency, improved planning certainty and a fairer in-
come for sign language interpreters.

(120) Other services for people with hearing disabilities, such as speech-to-text interpret-

ing, are also to be expanded.

3.4.3 Measures

No. Contents Time Jurisdiction Costs
125 Training of additional sign language interpreters 2022- BMSGPK €4 million
2030
126 Development of a central coordination centre for sign  2022- BMSGPK Costs are deter-
language interpreters in regions where such a centre 2024 mined on distri-

bution of budg-

does not yet exist, with the involvement of all stake- etary funds

holders

127 Expansion of support services in line with require- 2022- BMSGPK €2.4 million
ments for the deaf and hard of hearing to promote vo- 2030
cational participation (e.g., speech-to-text interpreting)

128 Uniform cost payment regulations for interpreting 2023—- BMSGPK, BMJ,  Costs are deter-
services outside of court and administrative proceed- 2024 BMI, BMLV, me::iz: 2? Sl'js;;'_'
ings BKA, BMEIA,

etary funds
BML, BMK,
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No. Contents Time Jurisdiction Costs

BMKOS, BMF,
BMBWF,
BMAW

Ktn., Stmk.,
Bgld., Vienna,
NO, 00, Sbg.,
Tyrol, Vbg.

3.5 Transport

3.5.1 Initial situation

According to Article 9 UNCRPD (Accessibility), Austria is obligated to ensure measures for
people with disabilities that enable suitable access, on an equal basis with others, to the
physical environment, to transportation, to information and communications, including in-
formation and communications technologies and systems, and to other facilities and ser-

vices open or provided to the public, both in urban and in rural areas.”

In addition to individual road transport, public road, rail, air and ship transport is a funda-
mental factor to facilitate mobility and thus also independent living for people with disa-

bilities.

In national and EU transport laws, there are numerous regulations that affect people with
disabilities directly and indirectly and protect them against discrimination in transport and

safeguard for them a right to assistance and necessary exceptions.

The transport infrastructure, such as railways and stops as well as vehicles, is already
equipped so that it is accessible in many areas, and accessibility is continuously being im-

proved as finances allow and according to the ongoing state of the art.

In the Master Plan for Walking—the strategy to promote pedestrian traffic in Austria (BMK,
2015)—reference is made to the consideration of accessibility in spatial, transport and in-
frastructure planning. However, new barriers for pedestrians are being created through the

increased usage of bicycles (bikes and scooters).
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In addition to scheduled transport, an increasing number of demand-driven mobility ser-

vices are being used (shared taxis, municipal buses, minibus services). However, these are

frequently not accessible.

3.5.2 Objectives and indicators

(121) Independent mobility is to be made possible for people with disabilities through

careful planning and configuration of the infrastructure.

(122) The public transport services for people with disabilities, particularly in rural areas,

is to be expanded and configured in an accessible form with the involvement of self-

representatives.

3.5.3 Measures

No. Contents Time  Jurisdiction Costs
129 Inclusion of the topic of accessibility as an inclusive inter- 2022— BMK COStS_ are de-
face problem at the coordination meetings of the BMK 2030 t?rm.'neq on
: R distribution of
with the transport providers budgetary
funds
130 Regular publication of the series of brochures “Barriere- 2022- BMK Costs are de-
freie Mobilitit” (accessible mobility) and of publications 2030 :[j?:::illc:ft?oinof
on the topic of accessibility in transport budgetary
funds
131 Development of specifications for an accessible charging 2022- BMK Costs are de-
infrastructure for electric vehicles in the public space 2030 ;‘?gﬂg‘fgo‘:"‘of
(Forschungsgesellschaft StraRe—Schiene-Verkehr—FSV) budgetary
funds
132 Project funding and presentation and specialist exchange 2022- BMK Costs are de-
about research projects on the topic “Barrierefreie Mo- 2030 ;‘?::“ﬂg‘jt‘?o?]nof
bilitat” (accessible mobility) (research forum “Mobilitat budgetary
fir alle”, www.forschungsforum-mobilitaet.at) funds
133 Revision of the Guidelines for accessible public 2022- BMK Costs are de-
termined on
transport 2030 distribution of
budgetary
funds
134 Quality campaign for rail vehicles with full consideration 2022- BMK Costs are de-
of the concept of accessibility 2030 termined on
distribution of
budgetary
funds
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No. Contents Time Jurisdiction Costs

135 Continuation of the provision of accessible infrastructure  2022— OBB, BMK Costs are de-
. - termined on
?t i;atn:ns adndlsto]!os (:f OBB-Irlfrastru ktur AG pursuant 2030 Ktn., Stmk., P
o the staged plan for transpor Bgld., Vienna, budgetary
NO, 00, Sbg.,, N4
Tyrol, Vbg.

136 Expansion of accessible public transport and/or develop- 2022—  Ktn., Stmk., COStS_ are de-
ment of mobility strategies in rural regions, with thein- 2030  Bgld., Vienna, ;?;Eg‘fgoznof
volvement of organisations representing persons with NO, 00, Sbg., budgetary
disabilities Tyrol, Vbg. funds

137 Interlinking and accessible organisation of scheduled 2022— Ktn., Stmk., Costs are de-
transport and flexible services for people with disabili- 2030  Bgld., Vienna, Z?sr?rixt?oinof
ties NO, 00, Sbhg., budgetary

Tyrol, Vbg. funds
138 Procurement of new accessible rail vehicles 2022- BMK Costs are de-
2030 termined on
Ktn., Stmk., distribution of
Bgld., Vienna, budgetary
00, Shg., Tyrol, fUnds
Vbg.
139 Data collection on the usage of public transport by peo- 2022- BMK Costs are de-
. . eas termined on
ple with disabilities 2030 Ktn., Stmk., distribution of
Bgld., Vienna, budgetary
NO, 00, Sbg.,, ~ 'unds
Tyrol, Vbg.

3.6 Culture

3.6.1 Initial situation

According to Article 30 UNCRPD (Participation in cultural life, recreation, leisure and sport),
Austria recognises “the right of persons with disabilities to take part on an equal basis with
others in cultural life” and “shall take all appropriate measures.” These measures include
access to cultural material, television programmes, films, theatre and other cultural activ-
ities in accessible formats and the access to places for cultural performances or services,
such as theatres, museums, cinemas, libraries and tourism services, as well as, as far possi-
ble, to monuments and sites of national cultural importance. In addition, Austria must take
appropriate measures “to enable persons with disabilities to have the opportunity to de-
velop and utilize their creative, artistic and intellectual potential, not only for their own ben-

efit, but also for the enrichment of society.”
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Many establishments in Austria’s art and cultural scenes, such as theatres and museums,
are currently not yet comprehensively accessible. The same applies for information about

art and cultural facilities, particularly their websites.

Art, culture, disability and inclusion are very often only viewed under the aspect of accessi-
bility and mediation work and thus reduced to the participation of visitors with disabilities.
Above all, insights from interdisciplinary Disability Studies clearly show that attention
should also be increasingly paid to artists with disabilities and to people with disabilities

who work in the areas of art and culture.

3.6.2 Objectives and indicators

(123) People with disabilities are to be actively involved in the development and imple-
mentation of projects and measures in all areas of art and culture (production,
presentation and communication) and in all disciplines of art.

Indicator: Number of projects and measures with different target groups of peo-
ple/artists with disabilities in each area of art

(124) Accessible communication about art and culture is to be comprehensively in-
creased, also through trained peers (people with disabilities).

Indicator: Number of the people with disabilities employed in the communication of
art and culture in federal museums (peers)

(125) Cultural facilities and cultural events are to be organised in a comprehensively ac-
cessible form.

(126) A co-existence of artists with and without disabilities (mixed-abled) is to be created
that raises awareness of disability.

Indicator: Number of mixed-abled events

(127) People with disabilities are to be able to participate actively in the creation and or-
ganisation of culture (e.g., theatre performances and music events).

(128) Artists with disabilities are to be supported more.

(129) People with disabilities are to be perceived and addressed as a target audience of
cultural events.

(130) For people with disabilities, comprehensive barrier-free access to literature is to be
made possible, e.g., through audio books or sign language videos.

(131) The communication of art and culture in the different artistic and cultural fields is to

be done in a manner specific to the target group.
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3.6.3 Measures

No. Contents Time Jurisdiction Costs
140 Specific tours and workshops for people with disabilities 2022— BMKOS, fed- C05t5_Varv de-
and for school classes 2030 eral museums, Pendingon the
N services offered
ONB and the number
of participants
for the formats
141 Provision of communication formats in sign language 2022—- BMKOS, fed- €150,000
and in easy language (in analogue and digital forms) in 2023 eral museums,
the federal museums and the Austrian National Library ONB
(ONB)
142 Online tours and guides in the federal museums and the  2022- BMKOS, fed- €150,000
ONB 2023 eral museums,
ONB
143 Creation of accessible websites, considering information  2022- BMKOS, fed- €490,000
in easy language and Austrian sign language in public 2023 eral museums,
cultural establishments. ONB, federal
theatres, BDA
144 Closure of gaps in the accessible construction design in 2022- BMKOS, fed- Projects cur-
public cultural establishments 2026 eral museums, entlyinplan-
.. B f d | ning, costs vary
ONB, federa depending on
theatres execution
145 Development and implementation of a museum educa- Devel- BMKOS, fed- Costs are deter-
tional learn model® for deaf people and people with op- eral museums, bmu';Zi ‘;’;::dt”_'
learning disabilities for the purpose of training peers to ment: ONB etary funds ¢
become communicators, with the involvement of the 2022-
working group “ARGE inclusive museum” 2024;
Imple-
menta-
tion:
2025-
2030
146 Further training on the topic of accessibility and inclu- 2022—- BMKOS, fed- Projects cur-
sion for staff of federal museums and theatres and of the 2030 eral museums, :::yc':sfﬁ:y
ONB ONB, federal depending on
theatres execution
147 Increased consideration of diversity and inclusion in the  2022— BMKOS Costs covered
funding activity of the BMKOS 2030 by the depart-

ment budget

19 Based on MADE (Museum and Art Education for Deaf Empowerment), cf.

https://www.madeproject.eu/the-project/
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No. Contents Time Jurisdiction Costs
148 Project funding to support active practising of culture by 2022-  Ktn,, Stmk., Costs are deter-
. . R . mined on distri-
people with disabilities 2030 Bg!d., Ylenna, bution of budg-
1|\_IO, |O(\)/L,Sbg.’ etary funds
yrol, Vbg.

149 Equipping of centres that provide information and 2022-  Ktn., Stmk., Costs are deter-
knowledge (libraries, archives, etc.) with reading desks 2030 Bgld., Vienna, E:J';z: z?s:;;:
for the blind and visually impaired _Il\_lo, |O(;)'/,bSbg., etary funds

yrol, Vbg.

150 Making cultural services easier to use for people with 2022- Ktn., Stmk., Costs are deter-

. ees . . o . mined on distri-
disabilities by improving accessibility 2030 Bg_ld., Vienna, bution of budg-
NO, Sbg., Ty- etary funds
rol, Vbg.

151 Sensitisation of visitors to cultural events for concerns of 2022-  Ktn., Stmk., Costs are deter-
people with disabilities within the framework of cultural 2030 Bgld., Vienna, E:J?.i: 2? ::;;':
events NO, Sbg., Ty- etary funds

rol, Vbg.

152 Reviewing the funding of the provision of literature in 2022- BMKOS Costs are deter-

mined on distri-
easy language 2030 Ktn., Stmk., bution of budg-
Bgld., Vienna,  etaryfunds
00, Sbg., Ty-
rol, Vbg.
3.7 Sport
3.7.1 |Initial situation

Sport and exercise not only make a fundamental contribution to strengthening health, they

also promote inclusion and contribute to the positive change in how people with disabilities

are perceived. Equal access to sport must therefore be made possible for all people with

disabilities.

The term “sport” not only includes the active playing of sport by people with disabilities in

popular, preventive, rehabilitation, school competition and professional sport, but also the

passive enjoyment of sport (as a spectator) and the participation of people with disabilities

in the structures of organised sport.
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Popular sport is important for the recruitment of talents on their way to high-performance
sport and for all people with disabilities, also for people with a high need for support. Disa-
bled sport is supported by numerous statutory funding measures. When there is an equiv-
alent in non-disability sport for a sport, an increasing number of general sports associations
are including this sport. Some sports for which there is no equivalent in non-disability sport

are popular, and there is a league system.

Role models and sporting idols make it easier to inspire young people with disabilities, par-

ticularly to take up sport.

Sportsmen and sportswomen with disabilities are entitled to respect and safety in sport.

Preventive measures against (sexualised) violence are therefore essential.

During construction or a major retrofitting, the accessibility of sports venues is to be guar-
anteed. In many cases, however, sports venues are not accessible without barriers for both
sportsmen and sportswomen and for spectators with disabilities, which is primarily due to

the long duration of usage of many older sports venues.

3.7.2 Objectives and indicators

(132) Inclusion of disability sport in general sport (particularly in the federal sports associ-
ations) and the equal treatment of disability sport is to be achieved in all funding situ-
ations.

(133) Accessible spaces for movement are to be ensured in sports venues.

Indicator: Percentage of the sports venues to be newly constructed or retrofitted in
an accessible format every year

(134) The opportunities offered in the area of popular and school sport are to be ex-
panded. Sports opportunities are to be created for all persons with disabilities who
wish to do sport. The focus is to be on an interaction between sportsmen and sports-
women with and without disabilities that raises awareness.

Indicators: Number of sports opportunities offered for people who require assistance
per week and region; number of school sports events per year and region in which
children who require assistance can also participate; number of inclusive sports
events

(135) People with disabilities are to be protected more against violence and abuse in con-

junction with sports activities.
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(136) There is to be a comprehensive organisational structure to support disability sport.

3.7.3 Measures

No. Contents Time  Jurisdiction Costs

153 Promotion of federal sports associations for the inclusion ~ 2022— BMKOS annual
of sportsmen and sportswomen with disabilities 2030 €650,000

154 Establishment of accessibility as a prerequisite for funding  2022— BMKOS Caant_be
from public funds when constructing or retrofitting sports 2030 quantified
venues

155 Development of a brochure “Barrierefrei ins Stadion” 2022—- BMKOS, OISS €10,000

(into the stadium without any barriers) for sports venues 2030
and sports stadiums

156 Expansion of the coordination between the sports associ-  2022— BMKOS/Bun- Costs covered

. . . .. by the depart-
ations engaged in disability sport 2030 geszlpi'ort ment budget
m

157 Exercise opportunities for people with disabilities by spe-  2022— BMKOS/OBSV  annual

cially trained and appointed exercise and information 2030 €90,000
coaches, particularly suited for people who require assis-
tance

158 Implementation of the training “Ubungsleiter—Ba- 2022- BMKOS/OBSV  annual
sismodul PLUS Behindertensport” (exercise leader—basic 2030 €10,000

model PLUS disability sport) in which people with disabili-
ties teach how people with disabilities are to be guided in
exercise and sport

159 Support of measures to prevent violence and abuse 2022- BMKOS annual
against people with disabilities in sport 2030 €10,000
160 Funding of projects for inclusive sport and of sporting tal- 2022— Ktn., Stmk., Costs are de-
ents with disabilities 2030  Bgld., Vienna, teminedon
- .. distribution of
NG, OO, Sbg., budgetary
Tyrol, Vbg. funds
3.8 Media

3.8.1 Initial situation

Media are a significant part of our daily life and penetrate all areas of our society. The re-

porting and thus the visibility of a topic in the media has an influence not least on political
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decisions. What is reported on in detail in opinion-forming media is reflected more often in
political actions as opposed to topics that are concealed or addressed only on special anni-

versaries.

The topic of disability is not sufficiently present in the media and is often linked to the
image of poor persons who require donations. People with disabilities are frequently por-
trayed as beggars or victims. A one-sided and limited portrayal results in a distorted per-
ception and strongly shapes the public image of people with disabilities in a manner that

does not match reality. This solidifies barriers “in the minds.”

Within the framework of the programme mandate, the Austrian Broadcasting Corporation
ORF must ensure that the concerns of people with disabilities are given appropriate consid-
eration. The programmes and online services of the ORF and the advertising shown there
must respect human dignity and the fundamental rights of others when it comes to their
design and content. The ORF and other audiovisual media services are also obligated by law
to every year continually increase the percentage of programmes accessible to people with
impaired hearing and/or vision and to people with learning disabilities, particularly through
sign language, subtitling, audio description and easy-to-understand menu guidance. There

is still an insufficient number of services available in accessible form.

3.8.2 Objectives and indicators

(137) All programmes of the ORF and other audiovisual media services are to be compre-
hensively accessible. Its own new productions are to be accessible from the outset.
Indicators: Extent of the annual increase in accessible TV formats in the ORF; extent
of the annual increase in accessible TV formats of other audiovisual media services in
the report of the Austrian Regulatory Authority for Broadcasting and Telecommunica-
tions (RTR).

(138) The life of people with disabilities should be shown in the media in an objective and

n u

balanced manner in all its aspects. Discriminating terms such as “suffering,” “stuck in a
wheelchair” or “deaf and mute” are to be avoided and a focus placed on the strengths
of people with disabilities.

(139) People with disabilities are to regularly design and present programmes of the ORF.

(140) The issues of people with disabilities are to be dealt with in all media departments

as cross-sectional material.
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3.8.3 Measures

No. Contents Time Jurisdiction Costs
161 Inclusion of diversity and inclusion in media-specific 2022- BMBWF CCfStS are d?tef'
vocational training and study courses (within the 2030 bmu'zzi ‘;'f‘ gl:s;;':
framework of the performance agreement) etary funds
162 Checking press mailings for discrimination-free lan- 2022- BMSGPK, BMJ, Costs are deter-
. . . eas mined on distri-
guage when referencing people with disabilities 2030 BMI, BMLYV, bution of budg.
BKA, BMEIA, etary funds
BML, BMK,
BMKOS, BMF,
BMBWEF,
BMAW
163 Representation and inclusion of people with disabili- 2022- BMKOS No costs
ties within the framework of film funding as a struc- 2030
tural objective of the project commission of the Aus-
trian Film Institute, also with an increased involvement
in production processes
164 Funding of accessible versions of Austrian films with 2022—- BMKOS Costs as re-
subtitles and audio description by the Austrian Film In- 2030 quired
stitute
165 Provision of advice for media professionals via the 2022- BKA C95t5 are d?tef-
website www.barrierefreiemedien.at 2030 m'n.ed on distri-
bution of budg-
etary funds
166 Creation, implementation and annual evaluation of the  2022- KommAustria ~ Costsare d?tef-
Action Plan by the ORF envisaged in the ORF-G 2030 mm.ed on distri-
bution of budg-
etary funds
167 Creation, implementation and annual evaluation of the 2022- KommAustria CO_StS are d?tef'
Action Plan by all private Austrian broadcasters and 2030 E“u':iz: Z? s:;;‘_'
other audiovisual media services providers (e.g., etary funds
streaming services) envisaged in the AMD-G.
168 Redesign of the ORF donations campaign “Licht ins 2022—- ORF Costs are deter-
Dunkel” (“Light into the Dark”) regarding the depiction 2030 mined on distri-

of people with disabilities, based on positive foreign
examples

bution of budg-
etary funds
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3.9 Information society

3.9.1 Initial situation

Article 9 UNCRPD obligates Austria to take appropriate measures to make it possible for
people with disabilities to have access to information and communication technologies on
an equal basis with others. For people with disabilities, these technologies offer good op-
portunities for comprehensive participation, but only assuming that they are available in

accessible form.

Accessibility is therefore to be taken into consideration early in the development so that
the product is accessible from the outset. This is the simplest and most cost-effective vari-

ant.

Digital processes and services in the public sector are being constantly developed further
and redesigned. Often, the concerns of people with disabilities are fundamentally affected.
In particular, the use of new technologies, such as Artificial Intelligence (Al), is expected to
be more prevalent in future also in the area of public administration. It is therefore partic-
ularly important when developing principles for the use of these technologies that potential
disadvantages for people with disabilities are avoided from the outset through the involve-

ment of stakeholders.

A fundamental improvement in accessibility in important areas of life with a focus on infor-
mation and communication technology will be achieved with the national implementation
of the Directive (EU) 2019/882 on the accessibility requirements for products and services
that entered into force on 27 June 2019. According to the EAA, economic operators are
obligated to guarantee the accessible usage of certain products and services in the area of
information and communication technology, such as payment terminals, ATMs, ticket and
check-in machines, computers (hardware and operating systems), electronic communica-
tion services and access services to audiovisual media services, including terminals, from 28
June 2025 onwards. For this, detailed accessibility requirements have been created that are

also relevant in the awarding of public contracts.
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3.9.2 Objectives and indicators

(141) Enabling people with disabilities to live independently is to be supported by the ex-

pansion and promotion of information and communication technologies.

(142) Participation of people with disabilities is to be made possible in all areas and on

relevant committees for digitalisation.

Indicator: Number of relevant committees for digitalisation in which people with dis-

abilities or those representing their interests are represented.

(143) Websites and mobile applications of public organisations are to be organised in ac-

cessible form for users, particularly for people with disabilities.

Indicator: Percentage of websites and mobile applications of public organisations that

are organised in accessible form.

3.9.3 Measures

No. Contents Time Jurisdiction Costs

169 Design of websites and mobile applications of publicor- 2022- BMSGPK, BMJ,  Costs are deter-
ganisations, particularly awarding platforms, accessible 2030 BMI, BMLV, E“u':z: ‘;?::j;'_‘
according to WCAG in the respectively valid version BKA, BMEIA, etary funds

BML, BMK,
BMKOS, BMF,
BMBWE,
BMAW

Ktn., Stmk.,
Bgld., Vienna,
NO, 00, Sbg.,
Tyrol, Vbg.

170 Legislative implementation of the Directive (EU) 2022 BMSGPK Costs covered
2019/882 on the accessibility requirements for products :Xe;htebizzrtt-
and services(EAA)

171 Assistance in the implementation of web accessibility 2022—- BMF Costs are deter-
courses at universities, universities of applied sciences, 2030 EL';Z: 2? Sl'js;”_'
etc., by the Austrian Research Promotion Agency (Oster- etary funds ¢
reichische Forschungsférderungsgesellschaft)

172 Standardisation of technologies (e.g., programming lan-  2022— BMF Costs are d?tef-
guage in ISO/IEC JTC1/SC 22 WG 17); nationally via ASI 2030 bmu':z: on k‘)"ﬁ;‘_‘
and internationally via ISO etary funds

173 Nomination of experts from the area of people with disa- 2022- BMF Costs are deter-
bilities to relevant committees in the area of digitalisa- 2030 mined on distri-

tion

bution of budg-
etary funds
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No. Contents

Time Jurisdiction

Costs

174 Development of ethics principles for artificial intelli-
gence (Al) that are based on “human-centred Al” and ex-
plicitly consider users with disabilities, with the inclusion
of people with disabilities

2022- BMF, BMK
2030

Costs are deter-
mined on distri-
bution of budg-
etary funds

175 Active collaboration in the development of guide-
lines/regulations for the use of Al on an international
level

2022- BMF, BMK
2030

Costs are deter-
mined on distri-
bution of budg-
etary funds

3.10 Tourism

3.10.1 Initial situation

According to Article 30 Paragraph 1 of the UNCRPD, the States Parties ensure that people

with disabilities also have access, among other things, to tourism services.

Just over 50% of people with disabilities have problems in organising their leisure activi-

ties?°. To eliminate these obstacles, there needs to be information and support for people

with disabilities through targeted measures of the tourism and leisure industry.

3.10.2 Objectives and indicators

(144) Companies in the tourism and leisure industry are to be sensitised to the require-

ments of people with disabilities and informed about implementation options for ac-

cessible services.

(145) Workplaces in tourism companies are to be organised in accessible form to make it

possible for people with disabilities to participate more.

20 cf, report of the federal government about people with disabilities in Austria 2016
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3.10.3 Measures

No. Contents Time  Jurisdiction Costs

176 Information documents on the topics of accessible artand 2022- BMAW CQStS are d?tef-
cultural services, nature offerings, interaction with guests 2030 mined on distri-

K K . bution of budg-

with disabilities etary funds

177 Technical information sheets (based on the ONORM B 2022 BMAW CQStS are d?tef-
1600ff series of norms) on the topics of accessible play- :u':i: Z'f’ s:;;'_'
grounds, accessibility in public spaces, accessible WC facili- etary funds
ties, accessible building entrances, accessible doors, acces-
sible hotel rooms and accessibility of websites and docu-
ments

178 Technical information sheet on the topic of “Barrierefreie  2022- BMAW CQStS are d?tef-
Arbeitsstitten” (accessible workplaces) with current ex- 2030 :Jzz: Z? s:;;'_'
amples and easily implemented solutions for tourism com- etary funds
panies

179 Funding of construction investments to establish accessi- 2022- BMAW Costs are deter-
bility within the framework of the operational tourism 2030 L“L::i: er' s:‘dtg_’
funding of the federation etary funds

180 Accessible information material for travellers with disabili- 2022— BMK Costs are deter-
ties from abroad on the topic of using disabled parking 2030 mined on distri-

spaces and public transport in Austria and associated dis-
counts

bution of budg-
etary funds
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4 Education

With the ratification of the UN Convention on the Rights of People with Disabilities
(UNCRPD), Austria undertook in 2008 to protect, promote and guarantee the human rights
of people with disabilities, and these included the right to education. Austria is thus com-
mitting itself pursuant to Article 24 Paragraph 1 UNCRPD to the long-term establishment

of an inclusive education and academic system along the entire education chain.

The Federal Ministry of Education, Science and Research (BMBWF) is continuing its path
towards an inclusive education and academic system and is committed to a systemic trans-
formation process that encompasses an inclusive culture of teaching and learning. In this
regard, in accordance with Article 24 UNCRPD, the goal is being pursued of expanding in-
clusive education and apprenticeships offered so that children, young people and adults
find a correspondingly participative and inclusive learning environment on the basis of their
requirements and their talents. Within the framework of the implementation of the NAP on
Disability, inclusion is understood equally as both a goal and a process. Pursuant to Article
24 UNCRPD, an inclusive education system aims to ensure the joint teaching of and learning
by all children, young people and adults. Consequently, the process is being continued of
expanding inclusive services in the long term to open the best possible education and train-
ing to all persons. The promotion of equal opportunities by facilitating access and participa-
tion rights to education and training and their foothold and the constructive handling of
diversity are the focus as central guiding principles. The strategic alignment for the further
development of an inclusive education and science system is based on the “Strategy and
Position Paper on Inclusive Education and Special Needs Education” of the Federal Minis-

try of Education, Science and Research and is focused on the following main areas:

e Strengthening of the collaboration and joint responsibility between the federation and
the regions (Ldnder) on the further development of an inclusive education system on
all levels;

e Establishment of Competence Centres for Inclusive Education (“Kompetenzzentren fir
Inklusive Padagogik”, KIP) embedded in existing structures of boards of education to
transfer and pool inclusive competences in mainstream schooling;

e Expansion of inclusion within the framework of the formation of school clusters;

e Embedding inclusive teaching competence in school management and educators;
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e Optimisation of the transitions in the education and academic systems and to the la-
bour market from an inclusive perspective;

e Strengthening the awareness for language that is sensitive to diversity.

The implementation of the NAP on Disability 2022—-2030 as a joint mission can only succeed
in constant exchange with stakeholders. With this in mind, the continuation of the struc-
tured dialogue and the consultation of the stakeholders and a scientific accompaniment

are envisaged for the implementation phase until 2030.

This chapter is structured into an overarching sub-chapter, with central concerns that relate
to the entire education chain, and into further sub-chapters that highlight specific needs for
action in the various areas of education and science and research. Following the respective
initial situations, central objectives and the respective measures and indicators in the area
of education, science and research are described. The detailed strategy of the BMBWF on
the further development of an inclusive education and academic system?! with a total of 50
measures in the area of education, science and research will be published separately and is
to be found in the contribution document by the BMBWF on the NAP on Disability. Contin-
uous, structured negotiations among the federation, regions and municipalities are being

conducted on how the measures are implemented.

4.1 Inclusive education along the entire education chain

4.1.1 Initial situation

When implementing projects to establish an inclusive education system, the different areas
of competence of the federation, regions (Ldnder) and municipalities regulated under con-

stitution law are a challenge in many areas. In this regard, the aim, considering the initial

21The strategic alignment for the further development of an inclusive education and science system is based
on the “Strategy and Position Paper on Inclusive Education and Special Needs Education” of the Federal Min-
istry for Education, Science and Research in collaboration with the Advisory Board for Inclusion and Special
Needs Education.

Strategy and position paper on inclusive education and special needs education (2021),
https://www.bmbwf.gv.at/dam/jcr:870e31c0-e5ba-4092-a86¢-93de670aadd2/cb inklusion 210324 2.pdf
Version in easy language: https://www.bmbwf.gv.at/dam/jcr:f2e8408d-bc45-4b8c-a8ce-

da7317d37dd4/cb _inklusion |l.pdf
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situation of the respective region, is to create common processes for the interaction of dif-
ferent players and to make target-oriented usage of existing formats (Article 15a B-VG
Agreements, resource, target and performance plans, etc.) to drive the further develop-

ment of an inclusive education system forward on all levels.

The transitions between primary education and school, within the school system, between
school and the labour market as well as between the school and university system are piv-
otal challenges. These transitions are to be organised so that individual requirements, in-
terests and potential of children, young people and adults can be recognised and acknowl-
edged, and decisions taken regarding suitable education and professional paths in the best

possible way.

A key success factor for high-quality education and training is the constant further devel-
opment of the expertise of the teachers in heterogeneity and diversity. The further devel-
opment of initial, continuing and further training content in inclusive education extends
from primary education and teacher training curricula in all age ranges and subjects and/or
faculties to adult education and the university sector. Competence in inclusive education is
also of great importance at management level. This results in a need for action so that for-
merly trained special needs teachers are placed on an equal basis and in future can not only

head up special schools but also primary and secondary schools or pre-vocational schools.

Inclusion as a task of society overall also means that all organisational units assume respon-
sibility in education, science and research facilities and contribute to raising awareness and
the implementation of inclusion in the respective area of responsibility. A fundamental
aspect of raising awareness is language because language shapes attitudes and creates re-
ality. In this respect, a focus is also to be placed on a terminology that is compatible with
the equality of people with disabilities and on respectful inclusive wording based on the
understanding of a social model of disability. Strategies, guidelines, documents, brochures

and other publications from education administration are to be aligned to these principles.

A scientific accompaniment is pivotal to monitor the gradual implementation of the objec-
tives and measures rooted in the NAP on Disability in the area of education, science and
research. That is why in 2022, a formative evaluation for the gradual implementation of
the measures of the NAP on Disability 2022—-2030 in the area of education, science and
research will be prepared and then implemented with the involvement of stakeholders

according to the standards of evaluation in the research, technology and innovation policy.
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Along with this formative evaluation, indicators are also being considered that go beyond

those listed here.

4.1.2 Objectives and indicators

(146) Expansion of inclusive education and training up to an inclusive education and aca-
demic system

(147) Establishment of exchange and co-operation among the federation, regions and
municipalities regarding the joint further development of an inclusive education and
academic system

(148) Optimisation of the transitions in the education and academic system and to the
labour market from an inclusive perspective

(149) Further development of the quality of inclusive education and training by strength-
ening inclusive education skills

(150) Raising awareness and sensitisation for the topic of inclusion along the entire edu-
cation chain

(151) Strengthening of the awareness of inclusive language in education administration

(152) Ongoing scientific accompaniment and evaluation of the measures rooted in the
NAP on Disability 2022—-2030 in the area of education, science and research

Indicators:

e Results of the consultations between the federation and regions on the guaranteeing
of participation and accessibility (e.g., regarding afternoon care) are available and are
being implemented.

* Interim results of the consultations between the federation and regions are available
until 2024.

e Interface map on the transitions in the education and academic system from an inclu-
sion perspective is available.

e Action plan to reduce barriers and optimise the transitions in the education and aca-
demic system and to the labour market from an inclusion perspective is available.

e Awareness for inclusion in language and content is shown in the communication and
in the actions of the education administration.

e 2025: First interim report on the evaluation for the period 2022—-2024 available.

e 2029: Second interim report on the evaluation for the period 2025-2028 available.

e 2030: Final report with results of the overall evaluation available.
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4.1.3 Measures

No. Contents Time  Jurisdiction Costs
181 Structured negotiations among the federation, regions 2022- BMBWF Coverage from
L . . . the current
and .mun|C|paI|t|'es on the expar.'|5|on of !n.cluslve .an.d ac- 2030 Ktn., Stmk., budgets
cessible education (e.g., accessible participation in inclu- Bgld., Vienna
sive afternoon care, school assistance, transition from NO (,)O Sbg ’
early childhood education toschool) Tyrol, Vbg,,
municipalities

182 Development of an action plan to optimise the transi- 2022- BMBWEF, Coverage from
tions in the education and academic system and to the 2030 BMAW Lr:;c:;;ent
labour market from an inclusion perspective based on an &
interface map (until 2023)

183 Provision of guidelines for diversity-sensitive language 2022— BMBWEF in col- Coverage from
and alignment of communication (e.g., documents, 2025 laboration with ::;Z‘;:ge”t
guidelines and brochures of the BMBWF) to terminology the boards of
that complies with the equal treatment of people with education (Ktn.,
disabilities Stmk., Bgld., Vi-

enna, NO, 00,
Sbg., Tyrol,
Vbg.)

184 Provision of guidelines for the accessible organisation of 2022—- BMBWF Coverage from
events 2023 the current

budget

185 Commissioning and implementation of a formative eval- 2022- BMBWEF Coverage from
uation for the gradual implementation of the NAP on 2030 the current

budget
Disability 2022-2030 in the areas of education, science ueee

and research with the involvement of stakeholders ac-
cording to the standards of evaluation in research, tech-
nology and innovation policy

4.2 Early childhood education

4.2.1 Initial situation

The federation is responsible for the training of kindergarten teachers and for all teaching,
content-related and vocational matters of the Training Institutes for Early Childhood Edu-
cation (Bildungsanstalten fir Elementarpadagogig, BAfEP) and the Training Institute for So-
cial Pedagogy (Bildungsanstalten fiir Sozialpadagogik, BASOP) and of the new Colleges for
Teaching Assistant Careers. Closely linked to the quality of inclusive education is the profes-

sionalisation and strengthening of the skills of kindergarten teachers and assistants. That is
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why one area of action in the coming years is the further development of the training con-

tent in inclusive primary education.

In addition, the federation is striving to develop possibilities to strengthen and further de-

velop inclusive education for children with disabilities in the area of early childhood educa-

tion jointly with the regions and municipalities and to create a framework that is uniform

throughout Austria within the framework of future negotiations on the Art. 15a B-VG Agree-

ment.

4.2.2 Objectives and indicators

(153) Exchange on boundary conditions specific to the regions and further development

of inclusive education in the early childhood education sector

(154) Strengthening of the competences of kindergarten staff in the area of inclusion

through further development of training

Indicators:

e Exchange of information between the federation and regions is completed, and con-

ceptual considerations specific to the regions for the expansion of the further devel-

opment of inclusive services in early childhood education are available.

e Extended training content for inclusive early childhood education is available.

4.2.3 Measures

No. Contents Time  Jurisdiction Costs
186 Exchange on and expansion of inclusive services in the early 2022- BMBWEF Coverage from
: f the current
childhood education sector 2028 Ktn., Stmk., budgets
Bgld., Vienna,
NG, 00, Sbg.,
Tyrol, Vbg.
187 Further development of the training content for the qualifica- 2022- BMBWF Coverage from
tion of inclusive kindergarten teachers 2023 the current
budgets
188 Expansion of the training content for the qualification of kin-  2024— BMBWF Coverage from
dergarten teachers and assistants in the area of inclusion 2028 ELZ;:;?“
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4.3 School

4.3.1 Initial situation

At many schools in the compulsory schooling sector, the inclusion of pupils with disabilities
is already part of everyday school life. To further develop an inclusive education system, a
further quantitative and qualitative expansion of inclusive education is required. The statu-
tory bases of the Austrian school system currently entitle parents or guardians of children
with special educational needs (“Sonderpadagogischer Forderbedarf”, SPF) to choose be-
tween integrative schooling of children and young people with disabilities who are subject

to compulsory school in a mainstream school or a special school.

Of the 18,748 pupils across Austria, some are being taught in an integrative manner and
others in an inclusive manner, which corresponds to a percentage of 63.6% of all pupils with
special needs at compulsory schools. The distribution of SPF pupils in mainstream school
classes or across the 280 special schools in total, however, varies greatly from region to

region.??

In the implementation of the UNCRPD, Austria will have the task over the coming years to
gradually adjust the statutory requirements for inclusive mainstream schooling across Aus-
tria so that inclusive education services are developed further in sufficient numbers, of a

corresponding quality and with appropriate individual support on all levels.

As part of the 2017 educational reform, the procedure for establishing special needs?® was
re-organised. Current data show, however, that the percentage of SPF pupils in an annual
yearly comparison across Austria fluctuates between 5.4% (2014/15) and 5.1% (2020/21) of
the total number of pupils at compulsory schools. Specific challenges are also presented by

an above-average frequent issuing of a SPF notification to children who do not have German

22 Statistics Austria on pupils with SPF needs 2020/21, https://www.statistik.at/fileadmin/publica-
tions/BIZ 2020-21 Tabellenband.pdf

2 Circular No. 7/2019: “Richtlinien zur Organisation und Umsetzung der sonderpidagogischen Férderung
(Guidelines for the organisation and implementation of SPF education funding). Available online at
https://rundschreiben.bmbwf.gv.at/rundschreiben/?id=808
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as their first language and to children with a nationality outside of the EU/EEA?* and a devi-
ating gender distribution among SPF pupils compared to the population.?® Given the dispar-
ities mentioned, an evaluation of the designation practice in SPF education is planned in
Austria. The goal of this evaluation is to gain evidence-based implications for the further

development of a uniform SPF designation practice throughout Austria.

The availability of valid data plays a pivotal role for the planning, implementation and mon-
itoring of education policy specifications. Among others, education monitoring and the ex-
ternal evaluation of schools are therefore currently being developed. Both are relevant for
the systematic recording and analysis of qualitative and quantitative data on pupils re-
quiring support and encouragement and for the requirements-oriented further develop-

ment of inclusive school services in the regions.

In the boards of education created as part of the 2017 education reform, the specialist
service for Inclusion, Diversity and Special Needs Education (“Fachbereich fiir Inklusion,
Diversitdt und Sonderpadagogik”, FIDS) was set up whose task is the provision and coordi-
nation of special needs education and other assistance. Therein, 109 planned positions
were staffed with diversity managers. Their core tasks incorporate the identification of as-
sistance requirements, the provision of specialist expertise, the support of regional reform
projects in education policy and the accompaniment of school and cluster managements in
all questions of inclusion, diversity and special needs education. Diversity management is
part of a comprehensive quality management that aims to achieve a higher level of perfor-

mance and education and to improve equal opportunities and gender equality.

With the establishment of Competence Centres for Inclusive Education ((KIP), embedded
in existing structures of the boards of education, inclusive competences are to be trans-
ferred to mainstream schooling and pooled to facilitate the provision and implementation
of inclusive education opportunities across a person's entire career in education. The spe-
cific configuration of the Competence Centres for Inclusive Education is done in collabora-

tion with the boards of education, with specific involvement of the special needs schools

242018 National Education Report for Austria. Volume 1. An overview of data and indicators for the school
system (2019), https://www.igs.gv.at/ Resources/Persis-
tent/db972c5b2eb2dc267191b05ae55adb5a05b8b067/NBB 2018 Bandl v4 final.pdf, cf. p. 163 Fig. C5.c
25 Report from the Court of Auditors, series BUND 2019/4: “Inklusiver Unterricht: Was leistet Osterreichs
Schulsystem?” (Inclusive education: What does Austria’s school system achieve?, p. 122. Available online at:
https://www.rechnungshof.gv.at/rh/home/home/Inklusiver Unterricht.pdf
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and considering the contexts specific to the regions. The transitions between early child-
hood education and school and between school and the working world are also to be in-

cluded here.

The expansion of inclusion within the framewaork of school cluster formations, taking the
embedding of special needs schools and the strengthening of the co-operation between
mainstream and special needs schools into consideration, is to contribute to overarching
specialist expertise in special needs and inclusive education. The grouping of several schools
under one management facilitates close co-operation and joint usage and management of
resources at a regional level. Thus, there is mutual usage of the expertise of all school forms,
and the established expertise in special needs and inclusive education is also involved for

the expansion of inclusive mainstream schools.

4.3.2 Objectives and indicators

(155) Evaluation of the designation practice throughout Austria regarding decisions relat-
ing to SPF education.

(156) Inclusion is viewed as a cross-sectional topic that is rooted in ongoing and future re-
form projects, and awareness of it is constantly being raised.

(157) Development and testing of Competence Centres for Inclusive Education in the
sense of an overarching specialist expertise in special needs and inclusive education.

(158) Strengthening of the collaboration in multi-professional teams

(159) Further development and enshrinement in law of inclusive education (with special
consideration given to Austrian sign language)

(160) Best possible involvement of SPF pupils in mainstream lessons

(161) Expansion of the inclusion and strengthening of the co-operation between main-
stream and special schools within the framework of school cluster formations

(162) Facilitation of inclusion at the secondary level Il with a view to attaining the educa-
tion goal of the respective school type

(163) Increase in the education qualifications of pupils with disabilities and/or impair-

ments in the area of secondary level Il

Indicators:
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Concepts for the implementation of inclusive education that are specific to the re-
gion (agreed on between the federation and the respective board of education) are
available.

Commissioning of the study on the designation practice for decisions for SPF educa-
tion has been done.

Results of the study on the SPF education designation practice are used as a basis for
further instructions for action.

Inclusion is rooted in education controlling and monitoring.

Framework specifications and legal provisions for Competence Centres for Inclusive
Education are available.

Implementation plan for Competence Centres for Inclusive Education, agreed be-
tween the federation and the respective region and accepted by both sides, is availa-
ble.

Multi-professional collaboration has been expanded in the school sector.
Competence-oriented curricula are available.

The legal enshrinement of further compensation measures (so-called compensation
of disadvantages) has been done.

Increase in the inclusion rate, considering the initial situation in the respective region.
Number of education qualifications of pupils with disabilities and/or impairments in

the area of secondary level Il

4.3.3 Measures

No. Contents Time Jurisdiction Costs

189 Establishment of inclusive education in the resource, tar-  2022— BMBWEF, Coverage from
get and performance plans of the boards of education 2030 boards of edu- g: current budg-
(e.g., development and implementation of region-specific cation (Ktn.,
concepts for the expansion of inclusive education) Stmk., Bgld.,

Vienna, NO,
00, Shg., Ty-
rol, Vbg.)

190 Implementation of an evaluation of the designation prac- 2022- BMBWEF, Coverage from
tice of SPF decisions in the school sector from an inclusive 2023 boards of edu- E:ﬁjgzzre”t
education perspective cation (Ktn.,

Stmk., Bgld.,
Vienna, NO,

00, Shg., Ty-
rol, Vbg.)
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No. Contents Time Jurisdiction Costs

191 Consideration of inclusive education in education control-  2023- BMBWEF Coverage from
. . . the current
ling and monitoring to improve the data 2030 budget

192 Pilot projects on Competence Centres for Inclusive Educa-  Pilot: BMBWF in col- Coverage from
tion (KIP) and gradual expansion of KIP in the education 2022- laboration g;: current budg-
regions 2025 with Ktn.,

Roll-out: \S;mk., Bﬁlg"

2026- olgngs’ Ty

2030 ’ g., 1y-
rol, Vbg.

193 Expansion and further development of the strategic diver-  2022- BMBWEF, Coverage from
sity management expertise in the boards of education 2030 boards of edu- ter;: current budg-

cation (Ktn.,

Stmk., Bgld.,
Vienna, NO,

00, Shg., Ty-
rol, Vbg.)

194 Expansion of the support according to the bio-psychoso- 2022- BMBWF Coverage from
cial model (e.g., social work, social education and school 2030 tert'se current budg-
psychology) in the school sector in collaboration with the Ktn., Stmk.,
regions (in coordination with the Competence Centres for Bgld., Vienna,

Inclusive Education) NO, 00, Sbg.,
Tyrol, Vbg.

195 Development of curricula that, from an inclusive educa- 2022—- BMBWEF Coverage from
tion perspective, facilitate competence-oriented learning 2023 glﬁj;::rem
and the development of competence-oriented curricula
for Austrian sign language (0GS)

196 Legal enshrinement of further compensation measures 2022- BMBWF Coverage from
(so-called “compensation of disadvantages”) in the school 2024 Eﬁgzzre”t
content to reach the education targets?®

197 Participative development of scenarios for the inclusion of  2023— BMBWF Coverage from
pupils with disabilities and/or impairments to achieve the 2025 :ﬂ;;grem
education goals or partial qualifications thereof in the area
of secondary level Il

198 Increased integration of special needs schools with for- 2022- BMBWEF, Coverage from
mation of school clusters 2030 boards of edu- e currentbudg-

cation (Ktn.,

ets

26 A fundamental aspect to this measure has already been implemented and will become effective from the
2021/22 school year. This relates to amendments in the examination regulations pursuant to Federal Law
Gazette (BGBI. Il No. 465/2020 (announced on 4.11.2020) and the circular no. 11/2021 “Prifungskandidatin-
nen und Prifungskandidaten mit Behinderungen, chronischen Krankheiten etc. Angemessene Vorkehrungen
flr Prifungskandidatinnen und Priifungskandidaten im Rahmen abschliefender Priifungen” (Examination
candidates with disabilities, chronic illnesses, etc. Reasonable accommodations for examination candidates
within the framework of final examinations) (published in April 2021).
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No. Contents Time Jurisdiction Costs

Stmk., Bgld.,
Vienna, NO,
00, Sbg., Ty-
rol, Vbg.) in
collaboration
with the
school provid-
ers

199 Approval of educators with training as a special needs ed- 2022 BMBWF Coverage from

ucator as the management of mandatory schools ::jz;::re”t

4.4 Universities, colleges, science and research

4.4.1 |Initial situation

Austrian universities and universities of applied sciences are taking steps towards being in-
clusive with a view to the interrelationships and interactions between the dimension of
disability and other dimensions of diversity. The equal treatment of people with disabilities
and health impairments and accessibility in teaching and research constitute an integral
part of university development (GUEP?’). The management documents for university col-
leges of teacher education (target and performance plan as well as university college of
teacher education development plan) also include aspects relating to diversity and inclu-

sion.

The National Strategy on the Social Dimension in Higher Education?® addresses inclusive
access and a broader participation in higher education. People with disabilities and health
impairments are explicitly addressed as an underrepresented group of students under the

perspectives of balancing studies with other areas of life.

27 The overall Austrian university development plan 2022-2027 (2019),
https://www.bmbwf.gv.at/dam/jcr:b7701597-4219-42f3-9499-264dec94506e/GUEP 2022-2027 Aktu-
alisiert um_Statistik final bf.pdf

28 National Strategy on the Social Dimension in Higher Education. For more integrative access and wider par-
ticipation (2017), https://www.bmbwf.gv.at/dam/jcr:c9a80638-7c6c-4a3f-912b-8884cccled2a/Nationale
Strategie (PDF).pdf
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To drive forward inclusion in the higher education system in line with requirements and at
the same time make efficient use of resources, i.e., continuing to develop access by stu-
dents with disabilities at higher education institutions, measures are required that are
rooted at the institutions but also organised across sectors. To this effect, there is a need
for action to expand services offered to students with disabilities. In this respect, the over-
arching range of services for students with disabilities offered by universities, namely the
service point GESTU, meaning successful studies for the deaf, is being continued and ex-

tended as a measure.

In the training for educators, inclusive teaching was rooted in several ways with the reso-
lution by the Federal Framework Act on the Introduction of New Training for Educators
dated 11 July 2013.2° The structure of the new training creates good prerequisites for future
educators in the inclusive handling of heterogeneity in school classes. All students attend
lectures on diversity and inclusion—rooted in the pedagogy basics, in the specialist sci-
ences and specialist teaching practices and in the studies on teaching practice. In addition,
since 2016, there has been the possibility throughout Austria to choose the specialisation

(secondary level) or focus (primary level) “inclusive teaching” in teacher training courses.

4.4.2 Objectives and indicators

(164) Equality and support of people with disabilities in their studies and in teaching and
research

(165) Visibility of people with disabilities in higher education as players in science and re-
search

(166) Development and expansion of inclusion and accessibility (in the sense of a compre-
hensive understanding of accessibility) before and during studies

(167) Raising awareness of and sensitisation for the topic of inclusion in the area of uni-
versities and other higher education institutions and in science and research

(168) Further development of the quality of inclusive education by strengthening the

skills of educators and persons active in the education sector in inclusive education

Indicators:

2 Bundesrahmengesetz zur Einfiihrung einer neuen Ausbildung fiir Pddagog:innen (Federal Framework Act
on the Introduction of New Training for Educators), Federal Law Gazette (BGBI.) | No. 124/2013
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Barrier-free access to initial, continued and further training of educators is given.
Content of the training for educators regarding an expansion of the competences for
accessible organisation of teaching is secured.

Digital accessibility in initial, continued and further training for educators is estab-
lished and meets the different specific requirements of pupils.

The continued and further training for educators is managed via the annual require-
ments report.

Evaluation of the teacher training curricula regarding inclusive content was carried
out; results will be used for a further development in line with requirements.

New institution-overarching service centres and support structures have been set up.
Inclusion is rooted in the corresponding management instruments of the universities

and colleges.

4.4.3 Measures

No. Contents Time Jurisdiction Costs
200 Further development of training possibilities for educators 2024 BMBWF Coverage from
in line with requirements in specific areas, such as hearing, ELZ;::re”t
seeing, motor skills or social and emotional development, or
in sanatorium locations
201 Expansion and further development of digital accessibility 2023- BMBWF Coverage from
in initial, continued and further training for educators 2030 E:;;z;rem
202 Accompanying evaluation of the teaching-training curricula  2022- BMBWF Coverage from
regarding inclusive content by the Quality Assurance Council 2030 g:;;z;rem
203 Gradual expansion of the GESTU project (successful studies  2022- BMBWF Coverage from
for the deaf) to other university locations, with the involve- 2024 ELZ;ZTQN
ment of all university sectors and within the framework of univer-
the university performance agreements and/or of the uni- sity lo-
versity of applied science development and financing plans cation
Graz
2025-
2027
Addi-
tional
univer-
sity lo-
cation
204 Expansion of interpreter training for Austrian sign language 2022 BMBWEF in Coverage from
(6GS) at universities/universities of applied science based  Re- collaboration ~ thecurrentbudg-
on a requirements analysis within the framework of the uni-  quire- with BMSGPK
versity performance agreements and/or of the university of  ments
applied science development and financing plans analysis
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No. Contents Time Jurisdiction Costs

From
2023
further
steps
205 Visibility of inclusive best-practice examples and projects at 2024- BMBWEF Coverage from
universities, colleges and at non-university central facilities 2026 E:;czzre”t
in the area of the BMBWF &
206 Continuation of the project “PromoLi” for young researchers 2022- BMBWF Coverage from
with disabilities 2024 . the current budg-
Uniko ets
BMSGPK
207 Development and expansion of the area of inclusion and ac-  2024- BMBWF Coverage from
cessibility in teaching and research (Assistive Technology, 2026 LZZ;:?E“"

Universal Design and Disability Studies) at universities and
colleges

4.5 Adult education

4.5.1 |Initial situation

Inclusion and equal opportunity are two of the principles of action by the Federal Ministry
of Education, Science and Research in adult education and are also rooted in the guidelines
for the implementation of the cross-section objectives in the European Social Fund (ESF+
2021-2027).3° The goal is to make it possible for disadvantaged groups of persons, also per-
sons with disabilities, to have access to adult education by successively developing services
of inclusive adult education and offering further training opportunities for trainers in adult
education on the topic of inclusion. Specific adult education services for people with disa-
bilities are primarily offered by organisations representing persons with disabilities and by

social service providers (e.g., BBRZ, associations for the deaf or blind and OzIV).

30 Operational programme (OP) of Austria for the implementation of the European Social Fund (ESF),
http://www.esf.at/wp-content/uploads/2020/08/ESF OP_4.0.pdf
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Inclusion is a cross-sectional topic in all areas of adult education. Focus areas are the train-
ing, professionalisation and sensitisation of persons working in the area of adult educa-
tion (trainers, consultants, education managers, etc.) and the development of inclusive ed-

ucation and the best possible guarantee of accessibility.

4.5.2 Objectives and indicators

(169) Access to inclusive adult education services for people with disabilities

(170) Rooting inclusion as a cross-sectional topic in the projects of the European Social
Fund (ESF) funded by the BMBWF

(171) Specification of target values for inclusion in the performance agreements with the

associations of the Conference of Adult Education in Austria (KEBO)
Indicators:

* Inclusive basic training is available.

* Inclusive services for subsequently obtaining the mandatory school-leaving qualifica-
tion are available.

e Target values for inclusion in the performance agreements with the associations of
the KEBO are available

4.5.3 Measures

No. Contents Time Jurisdiction Costs

208 Successive development of inclusive adult education 2022- BMBWF Coverage from
at the funded institutions of adult education (KEBO 2030 g:;;::e”t
performance agreements and ESF projects)

209 Funding of further training on the topic of inclusion 2023- BMBWF Coverage from
for persons working in adult education (e.g., trainers) 2030 EZZ;:;rent

210 Implementation of construction and technical 2022- BMBWF Coverage from
measures as a prerequisite for accessible initial and 2030 :}f:;;l;;rent
further training at the Federal Institute for Adult Edu-
cation

211 Formulation of methodological and didactical concepts  2022- BMBWF Coverage from
for the practical realisation of inclusive programmes 2024 the current

budget
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No. Contents Time Jurisdiction Costs

and implementation of inclusive adult education at 2—
3 model sites in Austria
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5 Employment

5.1 Employment in general

5.1.1 Initial situation

Article 27 UNCRPD stipulates the right of persons with disabilities to work on an equal basis
with others. This includes “the right to the opportunity to gain a living by work freely chosen
or accepted in a labour market and work environment that is open, inclusive and accessible

to persons with disabilities.”

In its Concluding Observations following the dialogue with Austria in 2013, the UN Commit-

tee on the Rights of Persons with Disabilities criticises, among others:

e the fact that approx. 19,000 (according to more recent estimates approx. 25,000) peo-
ple with disabilities work in so-called “sheltered workshops” outside of the primary
labour market and receive pocket money;

e the fact that despite the existing compensation system, most employers do not com-
ply with their employment obligation;

e the wide gender gap between women with disabilities and men with disabilities re-

garding employment and remuneration.

The UN Committee on the Rights of Persons with Disabilities therefore recommends that it
“enhance programmes to employ persons with disabilities in the open labour market. The

Committee further recommends that measures be put in place to narrow the gender gap.”
The following measures are still outstanding from the first NAP:

e Model project “Inclusive employment”;

e Evaluation of the overall concept “Support structures” (vocational assistance);

e Legal certainty regarding the existence of an employment contract;

e Reviewing work models that, for instance, permit inpatient treatment within the
framework of medical insurance and fully insured employment relationships at the

same time, which is currently not possible according to the current legal situation.
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Concerning the creation of the new NAP, non-government organisations from people with
disabilities and the Federal Disability Ombudsman have jointly created a strategy paper that

addresses the following topics, among others:

e Avoiding classifying people with disabilities as “having a lifelong incapacity for work”;

e Orientation of all services to the actual individual requirements;

e Employment relationships with full social insurance for persons who work in work-
shops within the framework of the disability assistance measures of the regions (Lan-
der);

e Lowering the barriers to the primary labour market, using support structures accord-
ing to the Supported Employment Model;

* Raising awareness regarding the employment of people with disabilities, giving

women with disabilities special consideration.

Data on people with disabilities in employment

The situation surrounding law and statistics in Austria is characterised by the splitting of
the competences pursuant to the Constitution (federation, regions, municipalities and cit-
ies, self-administration bodies), which makes sustainable and long-term planning more dif-
ficult. The data are only relatively precise regarding the groups of persons regulated by fed-
eral laws. As of 31 December 2021, 125,771 persons had the status of “registered person
with disabilities” (Section 2 BEinstG). Of these, 59,928 were employed and 3,746 were self-
employed. A total of 383,760 persons had a disability card (Section 40 BBG; last updated:
28 February 2022).

On a yearly average in 2021, 60,006 “registered persons with disabilities” of working age
were employed. That is 6.6% more than in 2010. The number of employed persons in the
age groups “15-24" and “45+” has increased; however, the number has fallen in the age
group “25-44."

In 2021, the unemployment rate among “registered persons with disabilities” was 7.8%.
Compared to 2010, it increased by a total of 0.5 percentage points, whereby there was a

rate increase between 2010 and 2015, and there has been a rate decrease since 2016.
The data of the regions in the measures from the disability assistance vary greatly. Approx-

imately 25,000 persons were covered by accident insurance in 2021 in facilities of the re-

gions (Section 8 Paragraph 1 Clause 3 Letter m ASVG).
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There are no valid data about people with disabilities who do not participate in any further

employment measures after completing compulsory schooling.

Labour market policy situation for people with disabilities

People with disabilities fundamentally have access to all measures of the general labour
market policy; however, in practice, only if they are not classified as incapable of working.
Often, integration into the labour market fails because there is no suitable offer. The gap
between jobs on the primary and secondary labour market is so great that people either do
not fit into either of the two categories or participation in the primary labour market

(among others, coming from the secondary labour market) is only possible with difficulty.

The Public Employment Service (“Arbeitsmarktservice”, AMS) surveys whether clients have
health-related restrictions in placements (including recognised disabilities) and considers
this in the further course of support. The maximum time spent in measures of the AMS,
however, is brief. In particular, people with learning disabilities require longer-term support
that, in most cases, is not envisaged. As a result, many people with learning disabilities are

de facto excluded from participating.

The Office of the Ministry of Social Affairs (Sozialministeriumservice) provides support
measures for people with disabilities that go beyond the services of the AMS. After comple-
tion of compulsory schooling, young people with disabilities can use funding from the Office
of the Ministry of Social Affairs (Sozialministeriumservice) that are uniform across Austria

at the interface School-Apprenticeship—Profession.

The regions (Lander) specifically provide measures, such as work integration, vocational
qualification and vocational integration, for people with disabilities that are located at the

interface between capable of working and incapable of working.

Overall, from the perspective of the organisations for people with disabilities there is, how-
ever, an increasing need for inclusive measures for people with disabilities irrespective of
their status (capacity for work, membership of the group of persons who are registered

persons with disabilities, etc.).

Network for Vocational Assistance (“NEBA”)
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The Network for Vocational Assistance incorporates youth coaching, ApprenticeshipFit, vo-
cational training assistance, work assistance and job coaching. This service has been ex-
tended since 2021 to include a participatively developed pilot project “NEBA Company Ser-

vice,” through which companies are to be encouraged to recruit people with disabilities.

The NGOs criticise that in some areas, access to the services is largely restricted to the group
of persons who are to be assigned to the federal competence. They also criticise the linking
of the personal assistance at the workplace to certain nursing care levels according to the
Federal Long-term Care Allowance Act, which means that from the perspective of the or-

ganisations, an orientation to the “medical model” is given.

5.1.2 Objectives and indicators

(172) People with disabilities are to participate in the labour market on an equal basis.
The unemployment rate of people with disabilities is to be approximated to the overall
unemployment rate.

Indicator: Unemployment rate of people with disabilities compared to the overall un-
employment rate

(173) The collaboration among the AMS, Office of the Ministry of Social Affairs (Sozi-
alministeriumservice) and the regions is to be strengthened to achieve a coordinated
further development of the support systems in the areas of work and the labour mar-
ket and to increase the permeability to the labour market.

(174) Data are to be created to record all groups of persons in a valid manner that can be
considered for inclusive working on the primary labour market.

Indicator: Existence of a structured data linking with regular reports

(175) The criteria for clarifying the vocational opportunities for people with disabilities are
to be standardised and unified and, in the process, the early establishment of incapac-
ity for work is to be avoided. The classification of persons under the age of 25 as “hav-
ing a lifelong incapacity for work or employment” is to be replaced by a concept for
the joint development of an assistance requirements plan. In the long term, an exami-
nation is planned so that the phrase “incapacity for work” is only to play a role in con-
nection with the early voluntary departure from working life (e.g., invalidity pension).
Indicator: Number of people with disabilities under the age of 25 with the status “in-

capable of working”
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(176) Effort will be made to prevent people with disabilities from losing their income sub-
stitution benefits during work trials.
Indicator: Existence of corresponding legal bases and practices

(177) Models are to be developed that, for instance, permit inpatient treatment within
the framework of medical insurance and fully insured work trials at the same time.
Indicator: Existence of corresponding legal bases and practices

(178) Employment relationships subject to social insurance on the primary labour market
are also to be made possible for people who require a high level of support.
Indicator: Existence of employment relationships of persons who were previously cov-

ered by accident insurance in workshops

5.1.3 Measures

No. Contents Time Jurisdiction Costs

212 Improvement in the data based on a study on the edu- Until BMAW COStS are de-
cation and labour market situation of people with disa- 2023 te.rm.'neq on

. distribution of
bilities budgetary
funds

213 Development of an Austria-wide database on the topic 2022— BMSGPK €1.35 mil-
of “inclusive employment” in collaboration with Statis- 2030 Ktn. Stk lion
tics Austria, including annual reports to the general pub- Bglc; Vien.r’1a
lic and/or political stakeholders (financing by the federa- NO 60 Sbg ’
tion; the regions are invited to collaborate) Tyrol, Vbg.

214 Work group with the involvement of organisations rep- 2026 BMSGPK Costs covered

X . . s . by the depart-
resenting persons with disabilities for the planning of Ktn., Stmk., ment budget
new measures based on the data collected through the Bgld., Vienna
datatt)ase inklusive Beschaftigung” (inclusive employ- NG, 00, Shg.,
ment) Tyrol, Vbg.

215 . . ) ] ] 2022— BMSGPK, €1.5 million
Concept to avoid automatic establishment of incapacity

2023 BMAW
for work of young people under the age of 25 through
the continued supervisory group on the study “Ar- Ktn., Stmk.,
beitsunfahig” (incapacity for work) Bgld., Vienna,
NG, 00, Sbg.,
Tyrol, Vbg.

216 Participative development of concepts for the standard- 2023—  BMSGPK, Costs covered
ised establishment of the need for assistance in young 2025 BMAW ?nyetnhtebizzaertt'
pgople under the age of 25 to facilitate vocational inclu- Ktn., Stmk.,
>lon Bgld., Vienna,

NO, 00, Sbg.,
Tyrol, Vbg.
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No. Contents Time Jurisdiction Costs

217 Information measures on the image of people with dis-  2023— BMSGPK Costs are de-
abilities in the working world, with the involvement of 2030 ;eisr::ig‘:goznof
organisations representing persons with disabilities and budgetary
of social partners funds

218 Work group for the development of quality criteria for 2023 BMSGPK, Costs covered
employment contracts of people with disabilities in as- BMAW by the depart-

. . . . ment budget
sisted employment relationships (involvement of labour

law experts and people with disabilities)

219 Development of open models to facilitate work trials, 2025 BMSGPK, so- Costs covered
especially for persons with psychological disabilities, cial partners bmyetnhtebizzae?'
with the involvement of experienced experts

220 Expansion of the advisory and support facilities for peo- 2022—- BMAW, AMS Costs are de-

ple with disabilities who are not well integrated in the 2030 :g:igfg;”of
labour market (Beratungs-und Betreuungseinrich- budgetary
tungen, BBEN) funds

5.2 Vocational training

5.2.1 Initial situation

It is an undisputed fact that education is key for an inclusive working world. Young people
who have only undergone compulsory schooling, compared to young people with training
that goes beyond this, are three times more at risk of being affected by unemployment and
four times more at risk of only doing unskilled work. Health or social problems can also be

the result.3!

Through inclusive training opportunities, young people with disabilities are discouraged
from entering day centres in the first place and encouraged to get a foothold on the primary
labour market.

Training until the age of 18

Training until the age of 18 or “training obligation” aims for all young people, including

young people with disabilities and a high need for support, to complete training that goes

31 Federal Ministry of Labour, https://ausbildungbis18.at/fuer-organisationen/, retrieved on 06.04.2022
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beyond compulsory schooling and thus contributes to fairer access to the school and train-

ing system for all young people.

Nevertheless, there are young people with disabilities who, after the end of schooling or

training, remain at home because there is no further inclusive training for them.

Support in the transition school/profession is offered by the Network for Vocational Assis-
tance (NEBA) with youth coaching, ApprenticeshipFit and work assistance (youth work as-
sistance in some regions). The low-threshold preliminary modules of ApprenticeshipFit
(VOPS) now offer the possibility of hourly attendance and are to be expanded as an alter-
native to day centres. The offerings of the apprenticeship guarantee until the age of 25
oriented to the completion of apprenticeships (specialist labourer intensive training, fund-
ing of apprenticeships in companies, supra-company apprenticeship (“Uberbetriebliche
Lehrausbildung”, UBA), workplace-related qualifications (“Arbeitsplatznahe Qualifizier-
ung”, AQUA), final apprenticeship examination preparation courses) are aimed at young
adults with at most a compulsory school-leaving qualification or with qualifications that can

no longer be used on the labour market.

Vocational training (Section 8b BAG) and funding of apprenticeships in companies (Sec-
tion 19¢ BAG)

Vocational training with an extended apprenticeship period pursuant to Section 8b Para-
graph 1 BAG (apprenticeship contract and completion with an apprenticeship examination)
or with partial qualification pursuant to Section 8b Paragraph 2 BAG (apprenticeship con-
tract and completion with a final examination in accordance with the partial qualification)
are open to disadvantaged young people, including young people with disabilities pursuant

to the BEinstG or the respective regional disability law.

The training is to be predominantly done in companies offering apprenticeships. Appren-
tices and companies are given support through the vocational training assistance
(“Berufsausbildungsassistenz”, BAS), which is funded by the Office of the Ministry of Social
Affairs (Sozialministeriumservice). In individual regions, the AMS also provides the BAS

within the framework of the supra-company apprenticeship (UBA).

If there are health grounds, a reduction in the regular notional daily or weekly normal work-

ing hours can be agreed.
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Since the introduction of this training option in 2003, there has been a continuous increase

in the number of persons who complete a vocational training pursuant to Section 8b BAG.

Vocational training assistance is aimed at young people with disabilities for whom the com-
pletion of an apprenticeship under the general conditions is not possible and is provided

during the entire apprenticeship period.

In addition, for the vocational integration of young people with disabilities who do not com-
plete an apprenticeship pursuant to Section 8b BAG, coordinated measures and funding
instruments have been developed in the last few years, such as the apprentice and appren-

ticeship company coaching “Lehre statt Leere” (https://www.lehre-statt-leere.at) within

the framework of the funding of apprenticeships in companies. Young people with a degree
of disability of more than 30% are the target group of the BAS and can, if they complete an
apprenticeship in a company, participate in the apprentice coaching, which, for its part, is
not exclusively designed for young people with disabilities. At any rate, the support by the

BAS excludes apprentice coaching.

The regions support the vocational participation of people with substantially reduced em-

ployability within the framework of disability assistance.

5.2.2 Objectives and indicators

(179) The supporting offerings to promote vocational participation of young people with
disabilities is to be offered comprehensively in line with requirements and for young
people with a high need of support.

Indicators: Number of apprenticeship contracts pursuant to Section 8b Paragraph 1
and Paragraph 2 BAG in companies and in apprenticeship facilities compared to previ-
ous years; funding cases within the framework of apprentice and apprenticeship com-
pany coaching as part of the funding of apprenticeships in companies pursuant to Sec-
tion 19¢ BAG; number of young people with disabilities who are supported within the
framework of the vocational training assistance; number of companies who offer ap-
prenticeships pursuant to Section 8b Paragraph 1 and Paragraph 2 BAG

(180) The offerings are to be evaluated in their systemic interaction. In the process, a par-
ticular focus is to be placed on the transition management between the individual

stages of the support path for young people with disabilities. The requirements of
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young people with psychosocial disabilities are to be taken into consideration.

Indicator: Existence of the evaluation and corresponding implementation

(181) Alternative training opportunities are to be created by the regions to increase the

gualification level of young persons with disabilities.

Indicator: Presence of corresponding training possibilities

5.2.3 Measures

No. Contents Time Jurisdiction Costs

221 Requirements analysis at the interface School-Train- 2023—- BMSGPK €200,000
ing-Job jointly with stakeholders; financing of any ex- 2024 Ktn. Stmk
ternal advising by the federation Bgld., Vienna,

NG, 00, Sbg.,
Tyrol, Vbg.

222 Analysis of the data about women and girls with disa- 2025 BMSGPK, AMS  Costs covered
bilities based on the new database (measure 5.1.3.) bmyetnhtebizzzrtt'
and planning of measures with the involvement of
stakeholders and organisations representing persons
with disabilities

223 Participation of the representatives of persons with 2022- BMAW Costs are d?tef-
disabilities in the creation of future amendments to 2030 mined on distri-

bution of budg-
the BAG etary funds

224 Further development of the examination methods and  2022- BMAW Costs are deter-
accompanying instruments/materials for the final ap- 2030 E“u':z: 2? s:;;'_'
prenticeship examination in a form appropriate to the etary funds
target group

225 Development of digital instruments to support the 2022- BMAW C95t5 are d?tef-
learning process within the framework of the project 2030 E:J:izi ‘;’f‘ S:;g_’
funding in the funding of apprenticeships in companies etary funds

226 Setting up of qualification measures for young people  2023- BMSGPK Costs are deter-

. K R . . mined on distri-
WIt!’] dlsabllltles'and People with ? verY high nfeed'for 2030 Ktn., Bgld., Vi-  bution of budg-
:sswtancletto galnta) fllnal all'r;'prihtlceshlp examination or enna, NO, 00,  etary funds

o complete a partial qualification Sbg., Tyrol,
Vbg.
227 Expansion and further development of measures for 2022—- AMS, BMSGPK  Costs are deter-
. . R X P . . mined on distri-
peo_ple with dlsabllllltles to fu |.fl| the “training obligation 2030 Ktn., Bgld., Vi-  bution of budg-
until the age of 18” on a regional level enna, NO, 00,  etary funds
Sbg., Tyrol,
Vbg.
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5.3 Funding for vocational participation

5.3.1 Initial situation

Since March 2020, the labour market situation of people with disabilities had been primarily
shaped by the effects of the COVID-19 pandemic. On a yearly average in 2021, a total of
81,609 persons with health-related restrictions in placement were registered as unem-
ployed. This was a decline of -9.7% over the comparable period of the previous year when
the economic effects of the pandemic reached their peak. This included 13,639 persons
with disabilities in the narrower sense (-6.5% compared to the previous year). If the 4,886
unemployed persons in this group with disabilities are considered with the coding “regis-
tered according to BEinstG,” there was a decline here of -7.7% compared to the previous

year.

Although unemployment (also of people with disabilities) could be stabilised through
measures taken that were necessary during the COVID-19 pandemic and through the eco-
nomic development (comparison December 2019 to December 2021), target efforts are still
required to cushion the effects of the pandemic on people with disabilities on the labour
market.

This is also influencing the liquidity of the compensation fund (“Ausgleichstaxfonds”, ATF),
whose income only increases with the pension adjustment factor, whereas costs rise to a

greater extent, among others, due to increases in the collective agreements and inflation.

To support people with health disabilities in the vocational participation and/or in the safe-
guarding of their workplace, the programme fit2work is provided as an advisory service fo-

cusing on vocational secondary prevention and reintegration into companies.

For more than 40 years now, integrative companies have been providing jobs and appren-
ticeships for people with disabilities. In 2021, 1,671 jobs and 180 apprenticeships were pro-

vided for people with disabilities.
In addition to the offerings of the federation, the regions also make provision for measures

to facilitate the vocational participation of people with disabilities on the primary labour

market within the framework of disability assistance.
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5.3.2 Objectives and indicators

(182) The NEBA support path for people of primary employment age is to be expanded

and developed further.

Indicator: Existence of offers for and number of people with disabilities of primary em-

ployment age in these offerings.

(183) To increase the employment share of people with disabilities on the primary labour

market, the funding of wages by the regions is to be increased and used earlier. Exist-

ing grants are to be made less bureaucratic by an extension of the period in which

they are given.

(184) To create a balanced employment rate, gender mainstreaming is to be considered

when taking measures for people with disabilities, and measures are to be developed

to improve the vocational participation of women with disabilities.

Indicator: Ratio of women in offerings and special offerings for women with disabili-

ties

(185) The potential of integrative companies to employ and train people with disabilities

who do not find or have yet to find employment on the primary labour market is to be

expanded.

Indicator: Number of people with disabilities in integrative companies in employment

or in training and number of successful placements on the labour market

5.3.3 Measures

No. Contents Time Jurisdiction Costs
228 Further development of youth coaching in line with re-  2023— BMSGPK €8 million
quirements before and in day centres 2025 Ktn., Stmk.,
Bgld., Vienna,
NO, 00, Sbg.,
Tyrol, Vbg.
229 Further development of services for vocational partici- 2022— BMSGPK, AMS  €13.5 mil-
pation for pe.rson.s of .p.rlimary employment age, focus 2030 Ktn., Stmk., lion
on women with disabilities .
Bgld., Vienna,
NO, 00, Sbg.,
Tyrol, Vbg.
230 (Further) development of concepts of (internal) com- 2022- BMSGPK, so- €13.5 mil-
pany support measures (company service and mentor- 2025 cial partners lion
ing)
National Action Plan on Disability 2022-2030 103 of 159



No. Contents Time Jurisdiction Costs

231 Evaluation of all funding of vocational participation of  From BMSGPK Costs are de-
. . e . .. . L s termined on
zgggle ;’\;IthdqIsabllléle;]alsoflfn t.helr.mteractlc:cn W|th in- 2023 Ktn., Stmk., distribution of
ividual funding an 9 er offerings; su.rvey of require-  on- Bgld., Vienna, budgetary
ments also under regional aspects, setting up of a su- wards NG, 00, Shg funds
pgrwsory group with the involvement of NGOs and re- Tyrol, Vb,
gions
232 Adaptation of the NEBA offerings (including personal 2025- BMSGPK Costs are de-
assistance at the workplace) to the actual requirements 2030 ;‘?srtmri';ft‘?o?]nof
based on the evaluation results; integration of peer budgetary
counselling and concepts for gender equality funds
233  Further development of work assistance with accom- 2023- BMSGPK Costs are de-

. . . . termined on
p?nylln.g.evaluatlon and the involvement of people with 2025 distribution of
disabilities budgetary

funds
234 Further development of vocational training assistance  2022- BMSGPK €8 million
in line with requirements 2030
235 Pilot project inclusive working including development 2026 BMSGPK COStS_ are de-
of guidelines on “Ermittlung des Unterstiitzungsbe- t?rm.'neq on

” . X distribution of

darfs” (Determining the support requirements) budgetary
funds
236 Expansion of workplaces for people with disabilities in 2021- BMSGPK €6.6 million
integrative companies 2023 ATF share
237 Expansion of apprenticeship places for people with dis- 2021- BMSGPK €2.1 million
abilities in integrative companies 2023
238 Further development of fit2work for the unemployed 2022- BMAW, AMS COStS_ are de-
and employees with disabilities or chronic illnesses, 2030 BMSGPK, SI termined on

distribution of
budgetary
funds

also to include social aspects

5.4 Disability Employment Act

5.4.1 Initial situation

The Disability Employment Act (BEinstG) is the key instrument on the federal level for
measures pertaining to a labour market policy that is specifically aimed at persons with
disabilities. This is heavily focused on the role of registered persons with disabilities. Over

time, particularly to avoid early stigmatisation, there was a further development of the
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measures standardised in the BEinstG in that they were opened for extended groups of

persons (e.g., holders of disability cards).

To implement the specifications from the UNCRPD, further developments are also required
in future in the field of protection against discrimination and the development of social di-
agnostics instruments that go beyond the medical model of disability and the assessment

only by physicians.

In the area of multiple discrimination, there are still interface problems despite corre-

sponding efforts in the past.??

5.4.2 Objectives and indicators

(186) The BEinstG is to be developed further through conceptual approximations to the
social and/or human rights model of discrimination associated with Chapter 1.2. and
through an improvement of anti-discrimination law.

(187) The protection against discrimination of employees with disabilities is to be devel-
oped further. Special protection in the case of multiple discrimination is to be guaran-
teed.

(188) The focus is also to be on people with disabilities who do not belong to the group of
registered persons with disabilities. In particular, young people with learning disabili-
ties are to be given a real chance at participating in the general labour market.
Indicator: Number of supported employment contracts without the status of a regis-
tered person with disabilities

(189) The representatives of employees with disabilities are to be strengthened and
made visible.

Indicator: Establishment of communication and exchange channels between the rep-
resentatives of employees with disabilities and an increase in the visibility in the com-
panies/departments

(190) The liquidity of the compensation fund is to be ensured.

Indicator: Existence of corresponding statutory regulations

32 Cf. Convention on the Elimination of All Forms of Discrimination against Women (CEDAW), https://tbinter-
net.ohchr.org/ layouts/15/treatybodyexternal/Download.aspx?symbolno=CEDAW/C/AUT/CO/9&Lang=En
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5.4.3 Measures

No. Contents Time Jurisdiction Costs

239 Increased networking of the Office of the Ministry of 2024—  BMSGPK, C95t5 are d?tef'
Social Affairs (Sozialministeriumservice) in the area of 2030 BMAW, BKA bmJ;Zi ‘;'f‘ g:;;'_’
multiple discrimination (BEinstG) with the institutions of etary funds
the right to equal treatment

240 Work group to strengthen the protection against dis- 2025-  BMSGPK, Costs covered
crimination in the event of multiple discrimination in 2030 BMAW bmye:'tebizzzrtt'
the employment context

241 Creation and expansion of incentives for companies to 2024—-  BMSGPK CO_StS are d?tef-
employ people with disabilities who are eligible accord- 2030 bmu':zi Z?S:;;'_’
ing to the BEinstG and who are not classified as regis- etary funds
tered persons with disabilities

242 Discussion of measures to safeguard the liquidity of the  2022—  BMSGPK, BMF Costs are deter-
compensation fund with the involvement of the social 2030 E:;i: ‘;'; ::;;':
partners and organisations representing persons with etary funds
disabilities and of the BMF; if applicable, legislative im-
plementation

243 Work group on the further development of the law on 2023— BMSGPK Costs covered
the employment of persons with disabilities including 2030 by the depart-

A A . ment budget
the right to equal treatment in the world of work, with

the involvement of people with disabilities and of the
social partners

5.5 Health in companies

5.5.1 Initial situation

Article 27 of the UNCRPD obligates Austria to ensure that reasonable accommodation is
provided to persons with disabilities in the workplace. Consequently, within the framework
of the protection of employees/protection of federal civil servants, the statutory obliga-
tions to guarantee the protection objective of a safe and healthy workplace for all are to be

implemented.

The Workplace Ordinance (“Arbeitsstattenverordnung”, AStV) contains provisions on the

accessible organisation of workplaces but focused on restrictions to mobility.
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To avoid time-consuming and thus costly conversion work, construction is to be done so

that it can be “adapted to be accessible”—in keeping with the “Design for All” approach.

Where possible, the work environment is to be designed so that all employees can use all
areas of the company without any barriers. In the process, there is consideration given to
the fact that people are getting older, and their performance ability changes in their life

phases.

Stress, poor working climate, excessive workload and other factors constitute barriers in
particular for people with psychological illnesses. During the evaluation of psychological
stresses at the workplace, which is mandatory pursuant to the law on the protection of
employees/federal civil servants, the risks caused by work-related psychological stresses
must be identified and suitable measures determined to successfully eliminate or mitigate

them.

With the voluntary measures of workplace health promotion, care is to be taken that peo-
ple with disabilities can participate without restriction in all measures (e.g., health checks,
vaccination campaigns, presentations and exercise programmes). With the advice for com-
panies offered by the prevention programme “fit2work”, companies are assisted in line
with their requirements in the development of measures and structures for the sustainable

reintegration of employees with disabilities and/or chronic illnesses.

Within the framework of the work group for implementing the health goal “jointly creating
living and working conditions that promote health,” the “National Strategy for Health in
Companies” has been developed. The federation, regions, social insurance and social part-
ners in the process are working towards comprehensive operational health management
that integrates employee protection, workplace health promotion and operational integra-

tion management.

5.5.2 Objectives and indicators
(191) Employability is to be retained in general. Through early preventive measures, par-

ticularly for older employees and for people with psychological impairments, disabili-

ties and chronic illnesses are to be prevented.
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(192) A sensitisation to health awareness to prevent illness and to preserve employability
is to be accelerated.
Indicator: Number of measures to raise health awareness

(193) The accessibility requirements in the Workplace Ordinance are to be expanded

with the involvement of disability organisations.

5.5.3 Measures

No. Contents Time Jurisdiction Costs
244 Expansion of workplace health promotion with the in- 2022—-  BMSGPK, SI Costs are d?tef-
volvement of people with disabilities 2024 mined on distri-

bution of budg-
etary funds

245 Evaluation and further development of fit2work in 2022- BMAW Costs are deter-
mined on distri-

keeping with the statutory mandate 2030 bution of budg.
etary funds
246 Further expansion of workplace health promotion and 2022- BMJ If they can be
of the exercise offerings in the judiciary area 2030 delimited, costs

are determined
on distribution

of budgetary
funds
247 Integration of the topic of accessibility into the basic 2022- BMAW Costs covered by
training of the labour inspectorate 2030 the department
budget
248 Consideration of disabilities caused by restricted sen- ~ 2022-  BMAW Will be calcu-
sory perception in the next amendment of the Work- 2030 g‘ji'enotfh;e of-
place Ordinance (AStV) with the involvement of the fect-oriented im-
expertise of organisations representing persons with pact assessment
disabilities

5.6 Occupational programmes according to provisions of regional
law

5.6.1 Initial situation

According to Article 26 UNCRPD, the States Parties are to take effective and appropriate

measures to enable people with disabilities to attain and maintain maximum independence,
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full ability and full inclusion in all aspects of life. For this purpose, the signatory states or-
ganise, strengthen and extend comprehensive habilitation and rehabilitation services and
programmes, also in the field of employment. The corresponding programmes are to be
designed so that they are based on a multidisciplinary assessment of the individual needs

and strengths and are available to persons with disabilities as close as possible

People with disabilities are supported within the framework of the disability assistance of
the regions through the provision of the day centre/workshop/ability-based work in re-
taining and further developing their individual skills through various activities. The range of
services is specific to the target group and diverse and extends from fundamental support
to qualification with the goal of medium-term vocational integration. The day centre usually
takes place within the framework of a 5-day week. Clients receive pocket money for their

tasks; these are not employment relationships.

In some regions, there are projects that transfer people from the occupational programmes
to partner companies of the primary labour market. Although these projects are based on
an employment contract and full insurance, most of these approaches build on boundary
conditions that do not correspond to the idea of safeguarding a person’s livelihood through
gainful employment. For instance, the wage is set at an amount so that income substitution
benefits of family support and social security benefits for dependants can continue to be
received. Yet, a reactivation of these benefits would have been possible for a lengthy period
if income had been lost. This is also linked to a setting of working hours at a number (fre-

guently under 20 hours per week) that can result in problems in structuring the day.

Given the right to work formulated in the UNCRPD, occupational programmes in which per-
sons with disabilities are active within the framework of disability assistance of the regions

whilst receiving pocket money are fundamentally called into question.

The 2020-2024 government programme includes the goal that people with disabilities who
are in occupational programmes are to receive a wage rather than pocket money in future
and are thus also to be protected under social insurance law. Currently, approx. 25,000
people work in such facilities and are solely covered by accident insurance. To increase the
permeability on the primary or secondary labour market, corresponding measurable pa-
rameters are required, which is why it would be important to record these groups of per-
sons separately statistically within the framework of the services to improve vocational par-

ticipation (NEBA services and services of the regions).
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The key to the handling of the topic is the topic of (un)employability. Currently, a study on
the topic of (un)employability is being carried out jointly on behalf of the BMSGPK and the
Federal Ministry of Labour and Economy (BMAW).

5.6.2 Objectives and indicators

(194) Data of people in regional occupational programmes are to be linked with other rel-
evant data, particularly from the area of employment, to derive conclusions from this
that are relevant for planning to implement the UNCRPD and to be able to offer tar-
geted accompanying measures on a regional basis in the interest of inclusive working.
Indicator: Existence of systematic data blending

(195) Among others, based on the results of the study on the topic of (un)employability,
recommendations for actions are to be derived for the occupational programmes. The
system is to be developed further in the sense of a comprehensive view of employa-
bility of people with disabilities and clear boundary conditions created for the people
concerned.

(196) Employment relationships subject to social insurance on the primary labour market
are also to be made possible for people who require a high level of support.

(197) An increasing number of pilot projects to protect people with disabilities under so-
cial insurance law are to be created.

Indicator: Number of pilot projects and the persons with disabilities employed there

under comprehensive social insurance

5.6.3 Measures

No. Contents Time  Jurisdiction Costs
249 Austria-wide work group with the involvement of people 2023—- BMSGPK, Costs covered
with disabilities for the further development of the “occu- 2030 BMAW ayeiiebizzzrtt_
pational therapy” facilities pursuant to the UNCRPD Ktn., Stmk.,
Bgld., Vienna,
NG, 00, Sbg.,
Tyrol, Vbg.
250 Creation of a roadmap for the implementation of the fur-  2023—- BMSGPK, Costs covered
ther development of the “occupational therapy” facilities 2025  BMAW by the depart-
ment budget
Ktn., Stmk.,
Bgld., Vienna,
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No. Contents Time  Jurisdiction Costs
NO, 00, Sbg.,
Tyrol, Vbg.

251 Implementation of the results from the work group re- 2026— Ktn., Stmk., Costs are de-
garding the further development of the “occupational 2030  Bgld., Vienna, ;‘?srtmri';ft‘?o%nof
therapy” facilities NO, 00, Sbg.,  pydgetary

Tyrol, Vbg. funds
252 Review of existing pilot projects within the framework of 2023— BMSGPK Costs covered
: . . by the depart-
the aforementioned work group., survey of the rqulre 2025 Ktn., Stmk., ment budget
ments and development of quality standards for pilot pro- Bgld., Vienna
ject Inclusive Work NG, 00, Shg.,
Tyrol, Vbg.

253 Pilot project Inclusive Work based on the standards de- 2026— BMSGPK €4 million

veloped 2030 Ktn., Stmk.,
Bgld., Vienna,
NO, 00, Sbg.,
Tyrol, Vbg.

254 Evaluation of this pilot project, setting up of a supervisory 2027- BMSGPK €100,000
group with the involvement of NGOs and regions 2030

255 Comprehensive roll-out of services regarding inclusive 2030 BMSGPK €15 million
work in accordance with the evaluation results Ktn., Stmk.,

Bgld., Vienna,
NG, 00, Sbg.,
Tyrol, Vbg.

256 Continuation and acceleration of new projects and 2022— Ktn., Stmk., COStS_ are de-
measures for fully insured employment relationships of 2030  Bgld., Vienna, ;‘?:{“ﬁrjgo‘lnof
people with a high need for support NO, 00, Sbg.,  pydgetary

Tyrol, Vbg. funds
257 Development and implementation of inclusive employ- 2022—- Ktn., Stmk., Costs are de-
ment projects and inclusive small enterprises 2030  Bgld. Vienna, t&minedon
> .. distribution of
NGO, OO, Sbg., budgetary
Tyrol, Vbg. funds
258 Further flexibilisation of the care times in daycare facili- 2022— Ktn., Stmk., Costs are de-
. - . . termined on
ties to also facilitate (hourly) working 2030 Bg!d., Ylen na, distribution of
NO, OO, Sbg., budgetary
Tyrol, Vbg. funds
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5.7 The public sector as an employer

5.7.1 Initial situation

The federation as an employer has the responsibility to provide people with disabilities with
the best possible support from the start until the end of the employment relationship. The
federation would also have to pay a compensation tax pursuant to the BEinstG if it has
recruited an insufficient number of persons with disabilities, depending on the number of
its employees. Since 2007, it has succeeded in fulfilling the quota overall but not in all or-

ganisational units of the federation.

As of 31 December 2021, the federation employs33 4,074 “registered persons with disabili-
ties” pursuant to the BEinstG. Of these, 1,323 have a level of disability of 70% or more.

As part of the inclusion strategy of the federation as an employer, starting on 1 January
2022 and to promote the employment of people with disabilities in Section 5 Paragraph 3
of the regulations for the management of planned jobs pursuant to Section 44 BHG 2013
(staffing of planned jobs via the level determined in the personnel plan), the expansion of
the “bonus system” was envisaged within the framework of the management of planned
jobs by determining a reduction in the hitherto at least 70% to only at least 60% degree of

disability in the accommodation and employment of registered persons with disabilities.

With the digitalisation of proceedings at courts and state prosecutor’s offices down to the
digital management of files, many barriers for people with disabilities are being eliminated.
This makes every day working life of judiciary officials with restricted mobility considerably
easier. The current COVID-19 pandemic is associated with substantial changes in work pro-
cesses. For civil servants with mobility restrictions, working from home and teleworking
have particularly proven their worth. However, a (physical) involvement in the organisation

in the form of participation in the overall work process is important.

33 Source: MIS—Management Information System of the federation, last updated 8 January 2021.
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5.7.2 Objectives and indicators

(198) The accommodation of people with disabilities in the public service is to be acceler-
ated to substantially increase the number of employees with disabilities and to fulfil
the recruitment quota for persons with disabilities. Monitoring and management of
the employment of persons with disabilities is to be done on a continuous basis.
Indicator: Disabled employment quota

(199) The digitalisation of the conducting of proceedings at courts and state prosecutor's
offices is to be driven forward to make it easier for persons with disabilities to access
professions in the judiciary sector.

Indicator: Number of courts (court departments) and state prosecutor's offices (de-
partments) that conduct proceedings in electronic form

(200) Premises and workplaces in the public sector are to be designed so that they are
comprehensively accessible and tailored to the individual requirements of civil serv-
ants with disabilities.

Indicator: Number of adapted workplaces for civil servants with disabilities

(201) The application process in the public sector is to be designed with a low threshold
and actively supported by stakeholders from the area of people with disabilities.
Indicator: Feedback from applicants/interested parties

(202) A sensitisation to the concerns of persons with disabilities is to be achieved among
all persons employed in the public service, particularly supervisors and HR managers.
Indicator: Increasing number of seminars and training courses at the administrative
academy of the federation that address persons with disabilities

(203) For civil servants with disabilities, the same career promotion and initial and fur-
ther training options are to be given as for civil servants without disabilities. Lecturers
and supervisors are to be sensitised about handling disabilities.

Indicators: Number of promotions of civil servants with disabilities; percentage of the
change in registered persons with disabilities and civil servants who do not have disa-
bilities in the respective salary groups; number of civil servants with disabilities who
participate in initial and further training measures

(204) There should be the possibility for civil servants with disabilities to remain working
until they reach the statutory pension age, and this is to be supported by correspond-
ing boundary conditions. The principle of rehabilitation before retirement is to be real-
ised.

Indicator: Number of retirement proceedings ex officio pursuant to Section 14 BDG;

number of successful assignments of replacement workplaces
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(205) Modern, requirements-oriented, flexible working is to be achieved for people with

disabilities, among others by offering remote work/work from home.

Indicators: Number of approved remote workplaces and/or home office workplaces

in the respective federal ministry or the office of the regional government; analyses of

the use of remote work by civil servants with disabilities

(206) The health promotion and psychological support of civil servants with disabilities is

to be established as a fixed part of the organisational culture in the civil service.

(207) Employment in the federal civil service as a (recognised) person with disabilities is to

be improved through flexibilisation of career models (freedom to move within the

same salary group and/or also across salary groups) as well as reintegration manage-

ment.

Indicators: Number of workplace changes (“job mobility”) by civil servants with disa-

bilities, evaluation of the satisfaction among civil servants and supervisors, evaluation

of the workload

5.7.3 Measures
No. Contents Time Jurisdiction Costs
259 Expansion of the digital procedural management (Ju- 2022- BMI CO_StS are d?tef-
diciary 3.0) to the entire jurisdiction and thus ex- 2026 mm.ed on distri-
o i bution of budg-
panded possibilities at the workplace for people with etary funds
restricted mobility
260 Holistic strategies for the inclusion of people with disa- 2022- BMSGPK, BMJ,  Costs are deter-
bilities in the civil service: Target-group-specific invita- 2030 BMI, BMLV, E“u':iz: ‘;?S:;;'_‘
tion to people with disabilities to apply for jobs in the BKA, BMEIA, etary funds
federal civil service BML, BMK,
BMKOS, BMF,
BMBWEF,
BMAW
Ktn., Stmk.,
Bgld., Vienna,
NO, 00, Sbg.,
Tyrol, Vbg.
261 Creation of a pool of candidates with disabilities— 2022—- BMI Costs covered
. . . . by the depart-
(considering all remuneration options/salary groups) 2030 ment budget
262 Acceleration of an onboarding process, involving the 2022- BMI Costs covered
representative of employees with disabilities in the 2030 :retnhtebifj‘;aertt'
personnel selection
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No. Contents Time Jurisdiction Costs

263 Introduction of mentors for civil servants with disabili- 2022- BMSGPK, BMJ, Costs covered
ties in the public sector 2030 BMI, BMLV, by the depart-

BKA, BMEIA, ment budget
BML, BMK,

BMKOS, BMF,

BMBWEF,

BMAW

Ktn., Stmk.,

Bgld., Vienna,

NGO, 00, Sbg.,

Tyrol, Vbg.

264 Comprehensive barrier-free access to initial and fur- 2022—- BMI Costs are deter-
ther training for civil servants with disabilities in the 2030 bmu'gzi ‘;’f‘ :L'jsdt;':
public sector, considering the individual requirements etary funds
during examinations

265 Creation of a guideline/e-learning module for the han-  2022- BMI Costs covered
dling of cases of discrimination and information on 2030 :remebﬁ‘;ir:'
the Intranet

Training costs
are determined
on distribution
of budgetary
funds

266 Central advisory centre in the event of cases of dis- 2022- BMI Costs covered
crimination 2030 by the depart-

ment budget

267 Presentations on the sensitisation for the topic of civil  2022- BMI Costs covered
servants with disabilities on all hierarchical levels 2030 by the depart-

ment budget

268 Compulsory application of Section 14 Paragraph 5 2022- BMI Costs covered
BDG; in-depth examination of the grounds for retire- 2030 ;ye;'lebizzaertt'
ment and/or termination of the employment con-
tract and examination of alternatives

269 Facilitation of part-time employment or reintegration 2022- BMI Costs covered
part-time working; creation of measures for “recovery 2030 by the depart-
phases” ment budget

270 Implementation of flexible models of work organisa- 2022—- BMI Costs covered
tion from the occurrence of a disability; easier access 2030 ;ye;iebizzaertt'
to “reserve planed positions” that can be individually
adapted; reduction in field work, stand-by duty and
overtime hours; reduction in hours; creation of a re-
serve pool of planned jobs of newly qualified execu-
tive civil servants to be able to retain affected execu-
tive civil servants at the headquarters (exchange of ex-
periences).

271 Acceleration of remote work/home office; compre- 2022—- BMI Costs covered
hensive expansion of the mBAKS system for civil serv- 2030 by the depart-

ants with disabilities

ment budget
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No. Contents Time Jurisdiction Costs
272 Expansion of the offerings of the psychological ser- 2022- BMI Costs covered
vice; definition of workflow management in the event 2030 aye;'lebizzae;t'
of crisis interventions; expansion of the information
about the services
273 Evaluation and updating of workplace descriptions of  2022- BMSGPK, BMJ, Costs are deter-
. . . Seas mined on distri-
relevance regarding people with disabilities 2030 BMI, BMLV, bution of budg-
BKA, BMEIA, etary funds
BML, BMK,
BMKOS, BMF,
BMBWEF,
BMAW
274 Expansion of the topic “people with disabilities” in the  2022- BMKOS annual
federal civil service in the basic training and the con- 2030 €15,000
tinuing and further training (administrative academy)
275 Sensitisation measures on the topic of “living with dis- From BMKOS Costs are deter-
abilities” for all federal civil servants 2022 mined on distri-
bution of budg-
on- etary funds
wards
276 Inclusion package 2021—the civil service as an em- 2021- BMKOS Annually up
ployer for people with disabilities 2030 to €500,000
277 Evaluation of the situation of employees with disabili- 2022- Ktn., Stmk., C95t5 are d?tef-
ties in the regional civil service and in downstream or 2030 Bgld., Vienna, E“u':lz‘: ‘;?::;;'_‘
outsourced organisations in the regional sector NO, 00, Sbg.,  etary funds
Tyrol, Vbg.
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6 Independent Living

6.1 Independent living in general

6.1.1 Initial situation

According to Article 19 UNCRPD, people with disabilities have a right to independent living
and inclusion in the community. This includes the free choice of their place of residence and
where, how and with whom they want to live. This also includes the right to access com-

munity-based support services.

The expansion of mobile support services is being accelerated in Austria to make it increas-
ingly possible for people with disabilities to have the freedom of choice between living in

their own home and living in facilities as in-patients.

The implementation of the personal assistance in the private sphere (residential, organisa-
tion of leisure time and participation in society) is within the jurisdiction of the regions (Lan-
der).

Overall, the regions provide services to facilitate independent living to varying degrees, such
as by providing a personal budget instead of services, whereby a uniform definition does

not exist, and the organisation is very different in the individual regions.

6.1.2 Objectives and indicators

(208) For people with disabilities, independent living in an apartment/small residential
communities—also in standard apartment blocks—is also to be possible.

(209) The expansion of the partially assisted living services is to be accelerated compared
to fully assisted living services and offered in line with requirements.
Indicator: Number of residential places in independent forms of housing, number of
places in homes for people with disabilities based on a definition thereof that is stand-

ardised throughout Austria
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(210) De-institutionalisation of residential facilities is to be started and/or continued in all
regions as soon as possible.
Indicators: Number of residential places in independent forms of housing, number of
places in homes for people with disabilities.

(2112) All children with disabilities are to be allowed to live independently in accordance
with their age and with support services in line with requirements.

(212) Support models are to be developed to make it possible for people with disabilities
to use public transport (as soon as possible).
Indicator: Number of support models, number of participants

(213) People with disabilities are to be granted greater independence through services,
such as the personal budget; a uniform definition of personal budget would have to be
drawn up.

Indicator: Number of persons who make use of the personal budget

6.1.3 Measures

No. Contents Time  Jurisdiction Costs
278 Temporal restriction of the maintenance entitlement un-  2022—- BMJ Costs are de-
der civil law of the adult child towards his or her parents 2024 t?rm.meq on
distribution of
budgetary
funds
279 Creation of independent and inclusive types of housing 2022—- Ktn., Stmk., Costs are de-
within the framework of pilot projects 2030  Bgld. Vienna, t&minedon
. distribution of
00, Sbg., Ty- budgetary
rol, Vbg. funds
280 Participative and joint development of a concept of advi- 2026 BMSGPK Costs are de-
. . . termined on
sory services, particularly peer consultation and struc- Ktn., Stmk., distribution of

tured expansion by the regions Bgld., Vienna,  budgetary

00, Sbg., Ty-  funds

rol, Vbg.
281 Participative development of strategies of de-institution- From  BMSGPK Costs covered
alisation within the framework of the work group on the 2023 by the depart-
. . ] . ) Ktn., Stmk., ment budget
Inclusion Fund (cf. Measure 4) in conjunction with the au-  on- Bgld., Vienna
diting of an inclusion fund wards NG, 00, Shg.,
Tyrol, Vbg.

282 Expansion and qualitative further development of the self- 2022- Ktn., Stmk., Costs are de-
representation structures, also with responsible organisa- 2030  Bgld., Vienna, ;‘?g:“ﬂg‘jt‘?o‘;nof
tions of disability assistance NG, 00, Shg., budgetary

Tyrol, Vbg. funds
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No. Contents Time Jurisdiction Costs

283 Development of a low-threshold empowerment tool for 2022— Ktn., Stmk., Costs are de-
. . R . . . termined on
people with disabilities for using public transport 2025 Bg!d., Vienna, P
00, Sbg., Ty- budgetary
rol, Vbg. funds
284 Expansion of family and leisure assistance 2022- Ktn., Stmk., Costs are de-
. termined on
2030 Bg..ld" Vienna, distribution of
00, Sbg., Ty- budgetary
rol, Vbg. funds
285 Expansion of support services in line with requirements, 2022— Ktn., Stmk., Costs are de-
such as the personal budget, development of a uniform 2030  Bgld., Vienna, :;E";fgoznof
definition of the personal budget 00, Sbg., Ty- budgetary
rol, Vbg. funds

6.2 Participation in public and political life

6.2.1 Initial situation

The UN Convention states that participation is a central obligation in all matters relating to

people with disabilities.

To facilitate participation in the democratic decision making, fundamental emphases were
set within the framework of the NAP 2012-2020 (2021), for instance, through information
materials in easy language or sign language or the accessible configuration of polling sta-

tions.

6.2.2 Objectives and indicators

(214) People with disabilities are to be increasingly involved in the development of ser-
vices for people with disabilities.

(215) People with disabilities are to be able to exercise their right to vote on an equal ba-
sis with others in all political elections in Austria. Electoral procedures and information
to people with disabilities are to be made in entirely accessible form.

(216) The Federal Disability Advisory Board is to be strengthened to drive the coordina-

tion of the measures further in implementation of the Convention. As many groups of
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people with disabilities as possible are to be represented in the Federal Disability Advi-

sory Board.

Indicator: Existence of corresponding provisions
(217) The Austrian Disability Council (Osterreichischer Behindertenrat, OBR) is to be
rooted in the BBG with a stipulated budget.

Indicator: Existence of corresponding provisions

6.2.3 Measures

No. Contents Time  Jurisdiction Costs
286 Participative process with the stakeholders for the further 2023— BMSGPK Costs are de-
development of the Federal Disability Advisory Board 2024 t?rm.'neo.l on
distribution of
budgetary
funds
287 Further development of the statutory tasks of the Um- 2023- BMSGPK Costs covered
brella Organisation of the Organisations of Persons with 2024 ;ye:‘tebizzaertt'
Disabilities (OBR), with the involvement of the stakehold-
ers including the safeguarding of appropriate financing
288 Auditing of the increase in planning certainty for non-profit From  BMSGPK Extension of
legal entities through multi-annual funding contracts 2025 the budget cov-
erage to sev-
on- eral years (ATF
wards and budget)
289 Comprehensively accessible organisation of ballot papers 2022—- BMI Costs are de-
and election notices using universal design and aids accord- 2030 Zei;?igft‘?;”of
ing to the respective state of the art budgetary
funds
290 Sign language videos for elections; screen videos in easy 2022—- BMI Costs covered
language; communication according to the state of theart 2030 by the depart-
ment budget;
additional costs
will be deter-
mined on distri-
bution of budg-
etary funds
291 Improvement of the accessibility of polling stations, staff 2022—- BMI Costs are de-
on site for instruction, provision of sign language interpret- 2030 Zeisr::i:jt?oznof
ing, information in easy language budgetary
funds
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6.3 Personal assistance

6.3.1 Initial situation

Personal assistance gives people with disabilities the possibility to be able to lead their life
according to their own wishes, expectations and requirements. Personal assistance includes

all areas of daily life in which there is a need for support or assistance.

In Austria, various programmes of personal assistance are being implemented (at the fed-
eral and regional levels). Due to the federal structure in Austria, the jurisdiction for personal
assistance lies with the regions, with exceptions (work3* and sometimes school). Accord-
ingly, the legal situation and the existence of comprehensive offerings in all regions are or-

ganised in a very different way.

Personal assistance at the workplace and personal assistance for all other areas of life are
currently also financed by different organisations (federation/region). The separation re-
garding content does not reflect reality (e.g., home office). In addition to the organisation
paying the costs, the boundary conditions, regulations, billing conditions and the monetary

remuneration (hourly rate) currently also vary.

The 2020-2024 government programme stipulates the safeguarding of measures for inde-
pendent living for people with disabilities. These also include the development of boundary
conditions that are standardised throughout Austria regarding personal assistance, irre-
spective of the type of disability, and the creation of a one-stop shop for personal assis-
tance. Many services that currently exist in Austria for personal assistance have the long-

term care allowance as the basis for the receipt of benefits.

6.3.2 Objectives and indicators

(218) Personal assistance that is uniform throughout Austria is to be implemented, irre-

spective of the type of disability or the place of residence. The separation of private

34 For personal assistance at the workplace and the measures for professional assistance, cf. the chapter
“Employment.”
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and professional assistance benefits is to be lifted and a “personal assistance for all ar-
eas of life” is to be created that is uniform throughout Austria.
Indicators: Number of persons who use assistance and duration of time in which as-

sistance can be used

6.3.3 Measures

No. Contents Time  Jurisdiction Costs

292 Development of boundary conditions that are uniform 2023  BMSGPK Costs covered
f “« . 2ol by the depart-
throughout Austria fgr personal a5.5|stan.ce within the Ktn., Stmk., ment budget
framework of a working group and involving all stakehold-

i imol tati £ 2 pilot ect Bgld., Vienna,
ers; if necessary, implementation of a pilot projec NG, 00, Sbe.,

Tyrol, Vbg.
293 Clarification of the financing of an expansion of the per- 2023— BMF, BMSGPK COStS_ are de-
sonal assistance services in all areas of life in line with re- 2030 t?rm.'neq on
. . . o Ktn., Stmk., distribution of
quirements and irrespective of the type of disability. Bgld., NO, 00, budgetary
Sbg., Tyrol, funds
Vbg.
294 Harmonisation of personal assistance between the federa- 2023— BMSGPK Costs are de-
. . termined on
tion and regions 2030 Ktn., Stmk., distribution of

Bgld., Vienna,  budsgetary
NG, 00, Sbg., funds

Tyrol, Vbg.

295 Expansion of the services for personal assistance in line 2023— BMSGPK Costs are de-

with requirements 2030 i sk, dmbotonor
Bgld., Vienna,  budsgetary
00, Sbg., Ty- funds
rol, Vbg.

296 Commencement of discussions on the harmonisation of 2027 BMSGPK, Costs covered
personal assistance also with school assistance and per- BMBWF :Xe;rlebi‘fj‘;z:t'
sonal assistance in educational facilities

Ktn., Stmk.,
Bgld., Vienna,
NG, 00, Sbg.,
Tyrol, Vbg.
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6.4 Social services in long-term care

6.4.1 Initial situation

The 2020-2024 government programme makes provision for a comprehensive reform of
care in which the Austrian federal government has already committed itself to key measures
to consider the multi-faceted requirements for reform in care. In the Austrian reform of

care, the focus is being put on improving the personnel situation.

The 20 measures in total within the framework of the reform of care encompass a volume

of EUR 1 billion until the end of the legislative period.

With the resolution in the Council of Ministers on 12 May 2022, there is now a record in this

regard that the necessary improvements are to be implemented in the following four steps:
1. Emergency measures for employees;

2. Improve access to profession and expand training paths;

3. Improvements for persons who need care and for care-giving relatives;

4. Further development of 24 h care and approximation and increasing the appeal of the

income and working conditions combined with a target management process.

Social services in long-term care incorporate particularly social support as well as care and
assistance in running a household. As a result, this helps people with disabilities and people
who require care to live independently in their own home. In addition, social services are
to alleviate the burden on care-giving relatives, for instance, when a need arises at short
notice for care at home. The provision system is to be organised in such a way that people
are cared for and looked after where their requirements can best be met. The existing range
incorporates particularly mobile and in-patient support and care services, partially in-pa-
tient day care, short-term care in in-patient facilities, case and care management, alterna-
tive types of housing, everyday accompaniment over several hours and services to ease the
burden on care-giving relatives. The services are provided by qualified staff and are the re-

sponsibility of the regions.
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To date, very little attention has been paid to accessible services in many places.

The designated financial contributions paid out every year to the regions from the long-
term care fund help to safeguard care services. The demographic development means that
costs are rising. The challenge of long-term financing must be met. Access to assets by per-
sons admitted to in-patient facilities by their relatives, heirs and gift recipients to cover the
care costs has been prohibited. To partially offset the effects of the ban on the recovery of
care costs, the federation is providing a further EUR 200 million as a fixed amount for the
years 2021 to 2024.

6.4.2 Objectives and indicators

(219) The safeguarding and comprehensive expansion and development of the range of
care and support services in line with requirements are to be guaranteed by sustaina-
ble financing.

Indicator: Amendment of the Long-Term Care Fund Act or comparable legal bases to
finance the nursing care provision system

(220) There are to be uniform regulations throughout Austria in the area of social ser-
vices. Potential for harmonisation is to be identified at the regional level and imple-
mented within the framework of the target management process.

(221) To improve the transparency, validity, planning and management of the range of so-
cial services in long-term care, the surveyed characteristics collected in the care ser-

vices database are to be evaluated and the inclusion of additional data considered.

6.4.3 Measures

No. Contents Time Jurisdiction Costs

297 Development and implementation of a concept for the sus- 2022— BMSGPK, BMF  Costs are deter-

. . . . mined on distri-

talna.ble and long tferm flnancm.g 9f ca.re prQV|5|on and/or 2030 Ktn., Stmk., bution of budg-
pooling and expansion of the existing financing streams

Bgld., Vienna,  etaryfunds
from the federal budget A

Tyrol, Vbg.
298 Harmonisation measures in the area of social services and 2022—- BMSGPK Costs are deter-
. .o . - - mined on distri-
legislative implementation as well as provision of training 2024 Ktn., Stmk., bution of budg-

courses for comprehensive accessibility (in co-operation
with the Association of Cities and Towns, the Association of
Municipalities and providers of social services)

Bgld., Vienna,  etaryfunds
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No. Contents Time Jurisdiction Costs

NO, 00, Sbg.,
Tyrol, Vbg.

299 Evaluation and amendment of the Care Services Statistics 2022—- BMSGPK, Sta-  €50,000

Regulation 2012 2024 tistics Austria
300 Earmarked subsidies from the federation to the regions to 2022—- BMSGPK a total of €520
f . million
increase the remuneration of care staff 2023 Ktn., Stmk., until the end of
Bgld., Vienna, 2023
NGO, 00, Sbg.,
Tyrol, Vbg.
301 Earmarked subsidies from the federation to the regions to 2022— BMSGPK A total of
. f . €337.5 million
make care apprenticeships attractive 2024 Ktn., Stmk., for the years

Bg|d,, Vienna, 2022 to 2024
NO. 00 Sbg (of this, €225

million from the

Tyrol, Vbg. federation and
€112.5 million
from the re-
gion)

6.5 Long-term care allowance

6.5.1 Initial situation

The long-term care allowance is an earmarked benefit that is solely intended to cover ad-
ditional care-related costs for support and assistance for persons who require care. The
type of support the money is to be used for remains the decision of the person requiring
the care. The long-term care allowance, as a financial grant, thus contributes to the principle

of “independent living” for persons who require care.

As of October 2021, more than 467,000 persons were entitled to long-term care allowance
according to the Federal Long-Term Care Allowance Act (“Bundespflegegeldgesetz”, BPGG).
Due to the structural reform of the Austrian social insurance system, there are the following
three decision-making bodies from 2020 onwards: Pension Insurance Institute (PVA), Social
Insurance Institution for the Self-Employed (SVS) and Insurance Institution of Public Sector
Workers, Railways and Mining (BVAEB).

From 2020 onwards, there has been an annual value adjustment of the long-term care al-

lowance with the respective adjustment factor according to the ASVG.
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6.5.2 Objectives and indicators

(222) The further development of the long-term care allowance and the ensuring of sus-
tainable financing is to take place in consideration of the demographic and qualitative
developments.

Indicator: Statistical analyses on the number of people entitled to nursing care allow-
ance and with hardship supplement

(223) The principle of monetary benefit is to be retained, also in conjunction with the
granting of benefits in kind.

(224) There will be an examination of how people with learning disabilities and people

with psychosocial disabilities can be included in the long-term allowance system.

6.5.3 Measures

No. Contents Time  Jurisdiction Costs
302 Checking of the possibilities to revise the access criteria 2022— BMSGPK Costs are deter-
for the long-term care allowance to better depict the re- 2024  (checking of bmlJ;Zi 2?3:;;'_’
quirements of people with learning disabilities and psy- possible im- etary funds
chosocial disabilities plementation
within the
framework of
the care re-
form)
303 Elimination of the offsetting of the increased family al- From  BMSGPK Annually
lowance against the long-term care allowance 2023 around
on- EUR 33 mil-
wards lion
304 Increase in the hardship supplement for people with se- From  BMSGPK Annually
rious psychological disabilities and/or dementia, from 2023 around
the age of 15, from 25 to 45 hours a month on- EUR 25.4 mil-
wards lion
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6.6 Caregiving relatives

6.6.1 Initial situation

Caregiving relatives are exposed to burdens as a result of the informal care and support in

the family, particularly when it comes to time and the physical and psychological impacts.

According to the study “Caregiving by relatives in Austria,” around 801,000 persons are in-
formally involved in the care and support of a person who requires care at home, and

146,000 persons are involved in the area of in-patient long-term care.

In Austria, there are diverse services in the area of long-term care. Community Nursing is a
low-threshold care form offered close to the place of residence and contributes to require-

ments-oriented care and prevention—a corresponding pilot project has been launched.

Caregiving children and young people, so-called Young Carers, are given information and
supportin specially developed measures appropriate to the target group (Young Carers Aus-
tria app). According to the study “Insight into the situation of caregiving children and young
persons in Austria (2012, 2014),” 42,700 caregiving children and young people regularly

take over the care responsibility for family members over a lengthy period.

6.6.2 Objectives and indicators

(225) Through the expansion of free-of-charge advice close to the place of residence on
caring for and looking after family members, the burden on the caregiving relatives is
to be alleviated and their health maintained or improved.

(226) Through the implementation of Community Nurses, well-being is to be improved
through the low-threshold and early offering of support services, the health literacy is
to be strengthened and the ability of older people to remain in their own homes guar-
anteed.

Indicator: Number of Community Nurses established throughout Austria; external
evaluation of the Community Nursing pilot projects

(227) Children and young people as caregiving and supporting relatives are to be given

special assistance, and innovative services oriented to the target groups are to be de-
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veloped. As a fundamental rule, the range of support services in caregiving and sup-

port is to be configured so that children and young people do not have to take on any

caregiving and support activities.

Indicator: Number of users of the “Young Carers” app

(228) Information for persons affected and their relatives is to be improved using digitali-

sation and made increasingly available.

Indicator: Number of persons who make use of a consultation of caregiving relatives

6.6.3 Measures

No. Contents Time Jurisdiction Costs
305 Further development of an app for Young Carers to pro-  2022- BMSGPK around
vide information and support 2024 €100,000
306 Implementation and expansion of the consultation of 2022- BMSGPK Annually
caregiving relatives (from three to five appointments) 2024 around
€150,000 to
€200,000
307 Expansion of the legal entitlement to part-time work 2022—- BMAW, BMS-  Annually
due to care obligations and to care leave for caregiving 2023 GPK around
relatives and significant expansion of the application €12 million
deadline for care leave allowance for the care
leave allow-
ance and
around
€6.5 million
for the protec-
tion under
social insur-
ance
308 Expansion of the services for recuperation, preservation  2022- BMSGPK Around
and/or improvement in health of caregiving relatives 2030 Ktn. Stk. €10 million
(e.g., expansion of financial support, also for shorter care Start of Bgld’. Vien;1a for substitute
leaves of three days and not, as has been the case, only thepi-  NO (’)('j Sbg.’ care pursuant
of seven days or more, granting of an annual relative bo- o " toSection 21
; lot pro-  Tyrol, Vbg. .
nus in the amount of €1500 as of care level 4 for the self- . ' BPGG, in 2023
insured and those covered by continued insurance) Jzeocz'z around €27
million
and from 2024
onwards an-
nually around
€36 million for
relative bonus
309 Expansion of services in line with requirements and 2022 BMSGPK Annually
granting of financial allowances to the costs incurred by around
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No. Contents Time Jurisdiction Costs
caregiving relatives to learn about nursing care within €200,000 as a
the framework of nursing care courses for caregiving financial
relatives contribution

to nursing
care courses

310 Expansion of the protection under social insurance law 2022- BMSGPK Costs are deter-
of caregiving relatives through an increase in the assess- 2024 mined on distribu-

R tion of budgetary
ment basis funds

311 Free-of-charge provision of information and advising of  2022- BMSGPK, GOG  Around
caregiving relatives; further development of the infor- 2030 €320,000
mation platform pflege.gv.at established at the end of info platform,
2021 plus annual

costs for oper-
ation and up-
dating

312 Establishment of Community Nurses as a central point of 2022- BMSGPK, GOG  €54.15 million
contact at municipal level within the framework of pilot 2024 for pilot pro-
projects jects within

the frame-
work of the
Recovery and
Resilience Fa-
cility
(NextGenera-
tion EU)

313 Continuation and/or further development of the pilot 2024 BMSGPK, GOG  Costs are deter-

projects on Community Nursing in the direction of Com-
munity Health Nursing

mined on distribu-
tion of budgetary
funds

6.7 Quality assurance in long-term care

6.7.1 Initial situation

Within the framework of quality assurance in care at home (QSPG), home visits are con-

ducted at recipients of long-term care allowance who are supported and looked after in

their home environment. Since October 2018, home visits have been made comprehen-

sively throughout Austria, irrespective of the qualification of the care person, i.e., in all

funding cases pursuant to letters a, b and c in accordance with Section 21b of the Federal
Long-Term Care Allowance Act (BPGG). As of the turn of the year 2020/2021, a total of

323,800 home visits were carried out.
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Various institutions and initiatives promote a determination of care and provision quality

across the regions based on uniform, comparable and transparent criteria for measuring

quality. This is also strongly recommended in the report of the Task Force Care.

6.7.2 Objectives and indicators

(229) The quality of care is to be developed further according to specifications that are

uniform throughout Austria.

(230) Quality assurance measures are to provide information and raise awareness about

home care and sensitise people to the topic.

Indicators: Number of home visits within the framework of quality assurance in home

care to recipients of the long-term care allowance (>19,000/year); increase in the

number of certified agencies for the placement of 24h personal carers

(231) There is to be greater use of the potential of digitalisation and technical assistance.

Indicator: Increase in the use of digitalisation and technical assistance, particularly

technologies of Active Assisted Living

6.7.3 Measures

No. Contents Time  Jurisdiction Costs
314 Further development of quality criteria that are uniform 2022—- BMSGPK Costs are deter-
I mined on distri-
tl?roygh:ut Aust.rla _|n the Iong-ter'm calrle;ectgr and'r:- 2030 Ktn., Stmk., bution of budg-
V|e\{V||n.g armonlsatlor? n;.easures:jlntcho at ora'ilon wit Bgld., Vienna, etary funds
souat |n5LtJrance organisations and other target manage- NG, 00, Sbg.,
ment partners Tyrol, Vbg.
315 Home visits to recipients of a long-term care allowance 2022— BMSGPK, SVS  Annually
and expansion of home visits specific to target groups 2030 around €1.5
million
316 Implementation of accessible information specific to the 2022— BMSGPK Costs are deter-
. mined on distri-
target group, such as brochures, in the long-term care 2030 bution of budg-
sector etary funds
317 Expansion of user-oriented research and development 2022- BMSGPK, BMK  Costsare d?tef-
and comprehensive implementation of digitalisation and 2030 E“u':z: zrf‘sl']s;g_'
technical assistance systems in the long-term care sector etary funds
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6.8 Safeguarding of the standard of living and combating poverty

6.8.1 Initial situation

In Austria, 1,472,000 people or just under 17 per cent of the overall population is at risk of
poverty or marginalisation.?> The most sustainable way to combat poverty is to improve

employment and income opportunities.

The EU-SILC indicates that people with disabilities who are defined as a "risk group" have
an above-average risk rate of poverty or marginalisation of 32 per cent. Persons in house-
holds with disabilities are also fundamentally more frequently affected by no or very low

employment intensity (20 per cent or 153,000 persons).

On 1 June 2019, the Basic Act on Social Assistance (SH-GG) entered into force, replacing
the existing form of minimum income. For people with a degree of disability of more than
50%, the Basic Act on Social Assistance makes provision for an obligatory supplement of
18% of the net compensation allowance guidance rate that is also granted in addition to the
basic benefit. With an amendment to the SH-GG, a positive change for (therapeutic) forms
of housing was made in 2022 that makes it possible for the regions to grant higher benefits

(e.g., equality with those living alone).

6.8.2 Objectives and indicators

(232) The percentages of people who live in poverty in all its dimensions according to the
respective national definition are to be reduced by at least half.
Indicator: Mixed indicator (defined on the EU level) comprising low household income,
non-affordability of necessary goods or basic needs (substantial material deprivation)
or restricted employment activity in the household (none or very low employment in-
tensity)

(233) Within the framework of the assisted visit accompaniment, the hardship clause is to

be implemented to contribute to reducing the poverty of parents eligible to visit or of

35 Source of the data in the chapter: Statistics Austria, EU-SILCs 2019.

National Action Plan on Disability 2022-2030 131 of 159



their children with a psychological iliness or disabilities.

Indicator: Number of cases/uses of assisted visit accompaniment
(234) Within the framework of the SH-GG, further benefits are to be made possible for

people with disabilities and disability-related additional costs and requirements taken

into consideration.

Indicators: Number of cases/uses of disability-related additional costs in social assis-

tance

6.8.3 Measures

No. Contents

Time  Jurisdiction Costs
318 Hardship clause within the framework of the assisted 2022- BMSGPK €550,000
visit accompaniment 2030
319 Coverage of the necessary disability-based additional 2022— BMSGPK Cannot be calcu-
. . . - lated in advance;
costs and requirements for social assistance recipients 2030 Ktn., Stmk., costs depend on
Bgld., Vienna, the actual imple-
= mentation of the
00, Sbg., Ty- possible improve-
rol, Vbg. ments at regional
level
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7 Health and rehabilitation

7.1 Health

7.1.1 Initial situation

According to Article 25 UNCRPD, people with disabilities have a right to the enjoyment of
the highest attainable standard of health without discrimination on the basis of disability.
The Convention obligates Austria to take all appropriate measures to ensure that persons
with disabilities have access to gender-sensitive health services, including health-related
rehabilitation. Accordingly, people with disabilities are to be provided with health care in
the same range, quality and standard as provided to other persons; unequal treatment is
prohibited.

In Austria, people with disabilities have full access to all services of the statutory medical
insurance and accident insurance. The range of services of the statutory health insurance is
linked to the existence of somatic and psychological ilinesses that require treatment, irre-
spective of the cause, extent and duration of this condition, and can be used by all persons
covered by health insurance. The data about people with disabilities need to be improved

to be able to appropriately estimate the requirements specific to the target groups.

The establishment of comprehensive accessibility throughout the health sector continues
to be an important topic. In accordance with the statutory specifications, there are regula-
tions for the structural accessibility of contracted surgeries and primary care units. There is
still a need for improvement to attain comprehensive accessibility, such as accessible com-

munication, qualified staff and opening hours in line with requirements.

In the action plan for women's health, the sensitisation of institutions to aspects specific to
women with disabilities is emphasised. Within the framework of the implementation, the
advisory skills and services are continually being extended and improved particularly re-
garding the living situation of women with disabilities. As Focal Points, the women's health
centres are fundamentally responsible for the harmonised implementation of the action

plan for women's health in the regions (Lander).
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Mental health is a pivotal component of health. Every year, more than a fifth of the popu-
lation in Austria is affected by psychological illnesses, which are one of the leading causes
of illness-related disabilities. Due to the current insufficient provision of psychotherapy by
health insurance companies, the provision of psychosocial care in line with requirements
is therefore a pivotal topic in health care, one that has, among others, already been ad-

dressed by social insurance.

The low importance of psychological health and psychological illnesses and the discrimina-
tion of persons with psychological illnesses are consequences of the cultural stigma. The
expert body “Competence group for de-stigmatisation” was established to develop a co-
ordinated, multi-strategic approach to combat the stigma of psychological illnesses in Aus-

tria based on existing evidence and best-practice examples.

According to Article 25 UNCRPD, medical treatment is only possible based on free and in-
formed consent. That is why the law on the protection of adults makes provision in Sections
252 et seq. of the Austrian Civil Code (ABGB) for supported decision making for medical

treatments that is regulated in detail.

7.1.2 Objectives and indicators

(235) A data basis about people with disabilities is to be created in the area of social insur-
ance to increasingly address the requirements of the different target groups.

(236) Comprehensive accessibility is to be established in all health facilities (particularly
out-patient clinics) and at all physicians on contract in private practice.

Indicator: Percentage of the comprehensively accessible intramural facilities and
practices of contracted physicians.

(237) Inclusive out-patient clinics that are in association with hospitals are to be ex-
panded. Diagnosis and therapy are to be offered for all clinical patterns, including for
rare pathologies. For this purpose, coordinated access to all medical services is to be
made possible.

(238) In all sectors of the health system, Disability Management is to be established as
multi-professional care. It is thus to be ensured across all specialist areas that there is
no complication in the interaction between the acute situation and chronic underlying
illnesses/disabilities.

(239) Through networking with women’s health institutions, a sensitisation for aspects

specific to women in disability is to be achieved, particularly at advisory centres.
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(240) The need for paediatricians, child psychologists and early out-patient assistance is

to be met in full.

(241) In the area of psychotherapy, the care with benefits in kind is to be gradually ex-

panded with the long-term goal of meeting requirements.

Indicator: Number of annual hours of psychotherapy financed by the health insur-

ance companies (care with benefits in kind)

(242) There is to be a sensitisation of all relevant stakeholders to the importance of psy-

chological health. The stigma of psychological illness and the discrimination of persons

with psychological illnesses in the health care and social welfare systems is to be sub-

stantially reduced.

(243) Members of the health professions are to be informed about the fundamental provi-

sions under civil law regarding the information and obtaining of consent from patients

with psychosocial disabilities and the most important elements of assisted decision

making to achieve consent to medical treatments in an extent that maintains the inde-

pendence of persons with disabilities as far as possible.

(244) Medical care is to be comprehensively guaranteed for all persons, including for per-

sons with learning disabilities, serious disabilities and restricted communication.

7.1.3 Measures

No. Contents Time Jurisdiction Costs
320 Creation of corresponding data to be able to address the re-  2022- BMSGPK, SI Cost estimate
. . . s - . possible after
quwe]rcn.e?ts of Eeople :wth dlsabllltlgs in sotual msuratnce, 2030 Ktn., Stmk., spedification of
use of information systems on requirements, competences Bgld., Vienna, the data re-
and health-relevant data NG, 00, Sbe. quirements
Tyrol, Vbg.

321 Survey of the current status regarding “accessible health 2022- Ktn., Stmk., COStveStimate
system”, with the involvement of people with disabilities 2025 Bgld., Vienna, fp;sr::::t?;:]e;f
and experienced experts as a starting point for the creation NO, 00, Sbg.,  the staged plan
of a staged plan Tyrol, Vbg.

322 Successive integration of Disability Management in the or-  2022—  BMSGPK, SI Cost estimate
ders of the committees of the target management—health 2026 only possible af-
. . Ktn., Stmk., ter determina-
in all sectors of the health system and at the interfaces to . tion of the or-

- Bgld., Vienna, fon ot the or
long-term care—specific to the target group and for people NG, 00, Sbg ders. Financing
of all age groups; evaluation of the progress with proposals PO P TTRY terms must be

Tyrol, Vbg. agreed upon by

for the next steps.

the members of
the Federal Tar-
get Manage-
ment Commit-
tee. Evaluation
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No. Contents Time Jurisdiction Costs
will be commis-
sioned by the
BMSGPK.
Estimated
costs
€60,000—-
100,000

323 Regular Focal Point meetings to sensitise the professional 2022- BMSGPK Anticipated

public to the requirements of women with disabilities 2024 around
Ktn., Stmk.,
Bgld., Vienna, €15,000-
NG, 00, sbg, 18000
Tyrol, Vbg.

324 Development of a concept to make professions where there  2022- Federal Target ~ Cost estimate
is a shortage of personnel more attractive, among othersin 2030 Management S:’:ast':ﬂi ‘;Vf't;n»
the psychosocial care of children and young people within Committee (B- cept
the framework of the target management health ZK —federa-

tion, regions,
social insur-
ance)

325 Expansion in line with requirements of the psychotherapy Par- BMSGPK, SI Additional
places financed by the health insurance companies, consid- tially costs of an-
ering the various target groups, among others, by increasing  imple- nually €14
the contingent when awarding psychotherapy hours (provi-  mente million
sion of benefit in kind) d in full expan-

from sion
2022
on-
wards,
gradu-
ally un-
til full
expan-
sion at
the end
of 2022

326 Creation of a catalogue of recommendations for a multi- 2018- BMSGPK, FGO, Cost eStimat_e
strategy approach against the stigma of mental ilinessesin 2030 DVSV, (BKA, ;?]rnt:; ?V‘;':;”
Austria through the competence group for de-stigmatisation BMAW, project:
and gradual implementation of the recommendations BMBWEF,

BMKOS) approx.
€120,000

327 Setting up of a sub-work group to the competence group for 2024- BMSGPK Costs for pro-
de-stigmatisation on the topic of accessibility in the psycho- 2027 ;?:;?:2?2'
logical sector and formulation of recommendations for the be covered
elimination of barriers in the psychological sector with the within the
involvement of experienced experts framework of

the perfor-
mance agree-
ment with the
GOG
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No. Contents Time Jurisdiction Costs

328 Creation of legal clarity regarding delegation possibilitiesto 2022—  BMSGPK Legal clarifica-
the staff in facilities for persons with disabilities and review 2024 E;’migr'\c/’l‘;'gsi
of the restriction regarding group size pursuant to GukG therefore with-

out any impact
on costs

329 Continuation of the development of the corresponding spe-  2022—  BMSGPK BMSGPK: Costs
cialist know-how for easy-to-understand versions of patient 2024 g;;i:c{::»re
information and other information materials and expansion tween €5,000
of the range of corresponding publications according to the and €30,000
same standards depending on

scope, etc.

330 Creation of a guideline (“Vademecum”) regarding the clarifi- 2022 BMJ Costs covered
cation and obtaining of consent from patients with psycho- ;ye:‘tebizpaertt'
social disabilities 8

331 Inclusion of “Health provision of people with disabilities” in  2022- BMSGPK Costs are deter-

.. . . . mined on distri-
traln'mg' for hza]!th Erofess'lc?ns amc:lj in thema.tl?allyr:elevant 2030 Ktn., Stmk., bution of budg-
c'ontlr'wlr;]g' an u;t er training and on examining the ser- Bgld., Vienna, etary funds
vices in this regar 00, Sbg., Ty-

rol, Vbg.
332 Conceptual planning and realisation of “inclusive out-pa- 2022- BMSGPK, SI Costs are deter-
. T R . . mined on distri-
tient clinics .and of |nc|u.s|.v'e competgnce centres in s'truc- 2030 Ktn., Stmk., bution of budg-
tures of public health facilities; ensuring comprehensive, ac- . P
le health ision (b o ol Bgld., Vienna,  etaryfunds
cessible health provision (bio-psychosocial) 00, Sbg., Ty-
rol, Vbg.

333 Comprehensively barrier-free access to information forem-  2022- Vienna Costs are deter-
ployees with disabilities through publication of virtual and 2030 E’L:;i: er' sl'ﬁg_‘
printed works etary funds

7.2 Prevention and health promotion
7.2.1 Initial situation

Article 25 of the UNCRPD obligates Austria not only to provide health services that are re-

quired by people with disabilities specifically because of their disability but also services

designed to minimise and prevent further disabilities as far as possible. Preventive services,

as protection against illness and accidents and the promotion of health improve the qual-

ity of life of people with and without disabilities and contribute to preventing the occur-

rence of chronically somatic or psychological illnesses that result in disabilities to a substan-

tial extent.
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Health promotion and prevention of psychological ilinesses should start with children and
young people through raising awareness and the learning of basic skills that are relevant
to health (social and emotional skills and coping with crises) and the expansion of preven-

tion programmes at school.

Prevention, as protection against illnesses and accidents, and health promotion are pivotal
elements to improve general health. With the national strategy of the Austrian Network for
Companies “Health in Companies,” the goal is to promote health in companies, prevent

accidents, maintain the working ability of employees and avoid incapacity for work.

There are currently hardly any reliable empirical data on addiction problems of people with
disabilities. There is also a need for easy-to-understand information and training for persons
with learning disabilities on knowledge about the body, healthy behaviour and the health
care system. The Austrian addiction prevention strategy makes provision for the expansion
of the existing Federal Drugs Forum to form a Federal Addiction Forum that covers more
than one addiction. Within the framework of this Federal Addiction Forum, it is possible to

specifically address the topic of preventing addiction in people with disabilities.

7.2.2 Objectives and indicators

(245) The ability of persons with disabilities to work is to be preserved through early pre-
ventive measures. Above all, older people with disabilities and people with psychologi-
cal impairments are to receive comprehensive support services.

(246) Through improved accessibility to health promotion, the health literacy of people
with disabilities is to be strengthened.

(247) Knowledge in connection with addictive behaviour and the development of an ad-
diction illness in people with disabilities is to be improved.

(248) The resilience and knowledge about psychological health, psychological ilinesses and
basic skills relevant to health (social and emotional skills and coping with crises) are to

be strengthened in children and young people and in educators.
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7.2.3 Measures

No. Contents Time Jurisdiction Costs

334 Development and implementation of health pro- Further BMSGPK Costs will be esti-
grammes, with special consideration of the different devel- mated during

. . | ith disabiliti Ktn., Stmk., the programme
requirements of people with disabilities op- t Bgld., Vienna,  development
men A
NO, OO, Sbg.,
Tyrol, Vbg.
335 Supporting and promotion of the prevention of addic- 2022—  BMSGPK, Sl Costs will be esti-
: : ; ; ieahiliti i mated during
tlve. behawo.ur in peoPIe with disabilities (e.g., accessi 2026 Ktn., Stmk., the development
ble information material) Bgld., Vienna,  of the specific
= = implementation
-ll\_lO, loei)Sbg" measures
yrol, Vbg.

336 Collection of empirical data about addictive behav- 2024— BMSGPK FQF amore pre-
iour/diseases and people with disabilities, e.g., within 2028 ;Zi:oiits;t;es_
the framework of the GPS (general population survey sary to wait and
of the GOG) see which data

are to be col-
lected exactly
and how difficult
it will be to reach
the persons to
be surveyed

337 Promotion of psychological health and basic skills rele-  2022- BMSGPK, Cost estimate
vant to health (social and emotional skills, coping with 2030 BMBWEF, BKA, z(e)j:r;ls;z[:trof
crises) in children and young people, expansion of con- boards of edu- 6 specific
tact-based information (trialogical) about psychologi- cation/ measures
cal illnesses and regional offers of assistance as well as school psy-
expansion of prevention programmes at school (e.g., chologists
prevention of addiction, suicide, violence and bullying)

338 Course curriculum “Being healthy” with participants 2022—- Ktn., Stmk., Costs are deter-
with learning disabilities and multiple disabilities in fa- 2030 Bgld., Vienna, E“u':iz‘: g?s:;g_'
cilities of disability assistance, accompanying quality 00, Sbg., Ty- etary funds
assurance, evaluation and further development rol, Vbg.

339 Public relations work to advertise and sensitise people  2022- Ktn., Stmk., C95t5 are d?tef-
with learning disabilities to the topic of health literacy 2030 Bgld., Vienna, E:J:izi 2? S:;g_’

NO, OO, Sbg., etary funds
Tyrol, Vbg.

340 Formation and activation of networks and organisa- 2022- Ktn., Stmk., CO_StS are d?tef-

tions to promote health in districts with specific invita- 2030 Bgld., Vienna, ~ Minedondistri-

tion of organisations representing persons with disabil-
ities

NO, 00, Sbg.,
Tyrol, Vbg.

bution of budg-
etary funds
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7.3 Rehabilitation

7.3.1 Initial situation

Article 26 UNCRPD obligates Austria to organise comprehensive services and programmes
for rehabilitation, particularly in the area of health. The services and programmes are to
begin at the earliest possible stage. They are to support inclusion in the community, be vol-
untary and be available to persons with disabilities in rural areas as close as possible to their

own communities.

In the area of prevention, health promotion and rehabilitation, the “Rehabilitation Plan
2020”3% created by Gesundheit Osterreich GmbH on behalf of the umbrella association of
the social insurance institutions is important. Topics that are still outstanding in this field
are the creation of oncological rehabilitation in line with requirements and the expansion
of psychiatric rehabilitation services tailored to individual needs, particularly in the form of

out-patient rehabilitation.

Preserving the ability to work until retirement age is assisted by monetary benefits and ben-
efits in kind from the health and pension insurance, such as rehabilitation procedures or the
rehabilitation allowance and the reintegration allowance. Currently, peer counselling is not
offered as an instrument of quality assurance in any area of rehabilitation before issuing

notifications and before establishing rehabilitation measures.

7.3.2 Objectives and indicators

(249) Rehabilitation is to be offered for all persons with disabilities and (chronic) illnesses
comprehensively (medical, vocational and social rehabilitation) and in the long term,
irrespective of the insurance status and the cause and form of disability. There must be
the possibility to make use of the different forms of rehabilitation concurrently; the re-
habilitation is to be configured individually to the person concerned and in accordance

with the specific need.

36 https://www.sozialversicherung.at/cdscontent/load?contentid=10008.742311&version=1611835415
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(250) There is to be a legal entitlement to measures of medical, vocational and social re-

habilitation pursuant to Sections 302, 303 and 304 ASVG and the corresponding paral-

lel provisions in the other social insurance laws for the long-term preservation of the

ability to work and the prevention of invalidity and incapacity for work, irrespective of

occupational protection (early intervention). This applies for all persons with disabili-

ties and chronic illnesses, including persons with sensory impairments and cognitive

disabilities.

Indicator: Corresponding legal bases exist in social insurance law.

(251) Psychiatric and oncological rehabilitation, particularly out-patient rehabilitation, is

to be expanded. Psychiatric rehabilitation services are to be configured so that they

can be adapted to individual requirements.

(252) Peer counselling is to be offered as an instrument of quality assurance before the

issuing of decisions and the setting of rehabilitation measures.

(253) Rehabilitation services are to be harmonised through corresponding legislative pro-

visions.

7.3.3 Measures

No. Contents Time  Jurisdiction Costs
341 Expansion and continuation of the out-patient cardiological 2022- SI Cost estimate
rehabilitation with scientific review pursuant to the rehabili- 2030 after creation
. of a detailed
tation plan staged plan
342 Expansion (particularly in the out-patient sector) and contin-  2022— SI Costs are de-
uation of psychiatric and oncological rehabilitation and its 2030 pi::::::tz re-
evaluation regarding accessibility d
343 Equipping the case management for the rehabilitation allow- 2022— BMSGPK, S| Costs are de-
ance with sufficient resources 2030 pendent on re-
quirements
344 Expansion of rehabilitation for the hard of hearing, e.g., after 2022- SI Costs are de-
. . pendent on re-
cochlea implant operations 2030 Ktn., Stmk., quirements
Bgld., Vienna,
NO, 00, Sbg.,
Tyrol, Vbg.
345 For persons who do not meet the prerequisites for occupa- 2022- BMSGPK Annual pension
tional protection according to the ASVG, occupational pro- 2030 costs for 100

tection is to be created by focusing on the skills contributed.

persons with a
monthly pen-
sion of €700:
approx. €1 mil-
lion, at the
same time, dis-
continuation of
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No. Contents Time Jurisdiction Costs

other transfer
benefits possi-

ble.
346 Establishment of a pilot project for peer consultation in all 2022— BMSGPK, SI Cost eStiméte
phases (preparation, implementation and care at home) of 2025 E;’et yetavaila-

medical rehabilitation

7.4 Aids and devices

7.4.1 |Initial situation

According to Article 25 UNCRPD, persons with disabilities are entitled to health services that
they require specifically because of their disability.

The aids and/or technical devices dealt with in this sub-chapter are certain products, appli-
ances, equipment or technical systems that are used for the rehabilitation of persons with
physical, psychological, cognitive or sensory impairments to treat illness-related conse-
guences or compensate for disabilities. In many cases, they are the prerequisite for suc-
cessful participation in life and can make everyday life easier and compensate for disabilities
or reduce their functional restriction. The technical maturity of the aids and devices is con-

stantly improving, and their number is continuously rising.

Currently, not all aids and devices are paid for by the social insurance agencies. Social in-
surance is tied to statutory boundary conditions when awarding aids and devices. Aids and
devices that cannot be financed by social insurance can be financed by means of the disa-
bility assistance of the regions. Due to the different jurisdictions, the provision of aids and
devices in line with requirements is often not possible. Although the division of costs be-
tween social insurance agencies and regions is a long-standing practice, there is no uniform
point of contact in the form of “one-stop shops” that would make accessibility that much

easier.
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7.4.2 Objectives and indicators

(254) In the long term, central points of contact for aids and devices are to be created for

persons with disabilities as this is the only way to achieve transparent and efficient fi-

nancing in the aids and devices sector.

(255) All persons with disabilities (including children without age limits) are to receive the

aids and devices that they need to the best possible extent. Aids and devices are to be

financed by the public sector and are to be based on the individual needs of the per-

son.

(256) The bandwidth of supported aids is to be evaluated and adapted to the state of the

art.

7.4.3 Measures

No. Contents Time  Jurisdiction Costs
347 Intensification of the collaboration among all funding organ- 2022— BMSGPK, SI Cost-neutral ad-
isations in the aids and devices sector and creation of cen- 2024 ministrative re-
. . . y Ktn., Stmk., form
tral points of contact for aids and devices (“one-stop Bgld., Vienna
shops”) for persons with disabilities, particularly also as the NO (,)O Sbg ’
optimum point of contact for children with disabilities Lo
Tyrol, Vbg.
348 Closing of gaps in the financing of the aids for people with 2022- BMSGPK, SI Depending on
. ees requirements.
disabilities 2030 Ktn., Stmk., Financing social
Bgld., Vienna, insurance/re-
NO, 00, Sbg.,  8°™
Tyrol, Vbg.
349 Evaluation and adaptation of the supported aids to the state 2022— Vienna, NO, CQStS are d?tef-
of the art and setting of a focus in the area of digitalisation =~ 2030 00 mined on distri-

bution of budg-
etary funds
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8 Raising awareness and information

8.1 Research

8.1.1 Initial situation

With the help of significant research data, effective political concepts for the implementa-
tion of the UNCRPD can be developed and implemented. In conjunction with research, the
obligations according to Articles 4, 9, 31 and 32 UNCRPD are most relevant. Further re-
search activities on the topics of inclusion and the development of intelligent technologies

that support people with disabilities are of great importance.

In a 2018 pilot study, Statistics Austria, together with others, pointed out the need to invest
in accessible social statistics data surveys.3” However, as there is a lack of corresponding
financing, such investments have not yet been included in the work programme of Statistics

Austria.

8.1.2 Objectives and indicators

(257) In the development of intelligent technical products, the focus is to be on the princi-
ple of universal design and on user friendliness.

(258) Specific focus area chairs, institutes at universities and funding tracks, e.g., on the
topic of Disability Studies, are to facilitate the specific expansion of research activities
on the topic of inclusion and participation on an equal basis of people with disabilities.

(259) There is to be increased research and sufficient research data about the situation of
people with disabilities, particularly with psychological disabilities and learning disabili-
ties, with a focus on obstacles when exercising their rights and possible effective solu-
tions.

Indicator: Number of conducted studies, research reports and new research data

37 Cf.
http://www.statistik.at/wcm/idc/idcplg?ldcService=GET PDF FILE&RevisionSelectionMethod=LatestRelease
d&dDocName=119914
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(260) Participative and inclusive research approaches are to be pursued that ensure an
active participation of people with disabilities as experts.

(261) In social research, a disaggregation of data according to disability, gender and age
as well as according to other criteria is to be possible.

(262) When awarding research contracts, relevant aspects of inclusion and accessibility
are also to be considered.
Indicator: Number of research contracts containing aspects of inclusion and accessibil-
ity

(263) Accessible and affordable technologies are to be developed with the involvement of
people with disabilities as experts.
Indicator: Number of new technologies

(264) Research is to examine the living conditions and the well-being of persons with disa-

bilities, also regarding sexuality.

8.1.3 Measures

No. Contents Time  Jurisdiction Costs
350 Participative development of focus areas for the research  2022— BMSGPK Costs covered
and specification of possible studies 2023 by the depart-
ment budget
351 Development of an overview of current and planned re- 2022— BMSGPK Costs covered
search projects of the federal ministries with explicit rele- 2023 by the depart-

K K . . ment budget
vance for or reference to people with disabilities, using the

research database of the BMBWF

8.2 Statistics

8.2.1 Initial situation

Statistical data are fundamentally acquired via documentation and empirical surveys. The

choice of suitable survey methods is of pivotal importance for their significance.
The obligation to “collect appropriate information, including statistical and research data”

is rooted in Article 31 UNCRPD. Statistics are also to be disseminated and their accessibility

to persons with disabilities and others ensured.
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Social planning and further development need data that can be built upon. Quality statistics
on the topic of disability require data collections to be plannable and specially qualified
personnel to be available. In some central areas, there are no data, or the existing data are
not significant or not representative enough to convey a complete picture of the current
situation and thus to facilitate requirements planning. This affects, e.g., the situation in the

different types of housing or in so-called workshops for people with disabilities.

After Austria's country review in 2013, the UNCRPD expressed its concern that virtually no
data are collected on matters relating to women with disabilities. The need for a corre-
sponding gender perspective is also shown in the General Principle “Equality between men
and women” in Article 3 UNCRPD.

Usual national (e.g., micro-census collections) and European data sets (e.g., European Com-
munity Statistics on Income and Living Conditions—EU-SILCs) will be used as far as possible
but are often too general and unspecific for the specific questions regarding the implemen-
tation of the UNCRPD.

Within the framework of the 2017 inclusion package, a statutory authorisation to combine
administrative data was introduced in the BBG. If Statistics Austria is commissioned with it,
existing data on the topic of disability can thus be linked and analysed in compliance with

data privacy.

In its new Strategy for the Rights of Persons with Disabilities 2021-2030,32 the EU, among
others, makes provision for the development of new indicators, the creation of a strategy

for the collection of data and a closer collaboration with the Member States.

At the EU level, Austria participates in the development of uniform and systematic collec-
tions of statistics about people with disabilities. An important topic, for instance, is the living
and income conditions of the population. In this regard, the EU Social Protection Commit-
tee (SPC) set up a sub-work group on the thematic complex of indicators (Indicators Sub-
Group, SPC-ISG), whose goal is a continuous optimisation of the statistics. The question of
contemporary indicators in the area of disability in accordance with the social model of dis-

ability has a pivotal role here.

38 Cf. also sub-chapter 1.8 EU disability policy
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The systematic recording of social expenses for the overall population and individual
groups, such as persons with disabilities, is guaranteed by the European System of Inte-
grated Social Statistics (ESSOSS). This covers, for instance, the costs of the funding
measures for the integration of persons with disabilities into society or the monetary ben-

efits or benefits in kind of the disability assistance.

8.2.2 Objectives and indicators

(265) A comprehensive statistical basis for a holistic appraisal of the situation of persons
with disabilities in Austria is to be created.

(266) Meaningful data and statistics regarding persons with disabilities, persons with psy-
chological disabilities and learning disabilities and children with disabilities are to be
continually collected and published in accessible form.

(267) Collection methods are to be available and accessible for persons with different dis-
abilities (e.g., persons with sensory impairments or learning disabilities) and facilitate
representative samples (e.g., no exclusion of persons who live in facilities).

Indicator: Accessible collection methods are used in surveys

(268) Persons with disabilities are to be involved in the collection and analysis of data that
relate to them.

Indicator: Participative role of persons with disabilities in individual data collections
and analyses

(269) Gender-specific collection and analysis is to be ensured in all statistics relating to
persons with disabilities.

8.2.3 Measures

No. Contents Time  Jurisdiction Costs
352 Permanent interministerial work group with the involve- 2022—- BMSGPK Costs covered
ment of Statistics Austria and the regions to improve the 2030 by the depart-

. T ment budget
data—also as a basis for the development of indicators

353 Framework agreement with Statistics Austria for the contin- 2022— BMSGPK Costs are de-
uous development and implementation of methods for ac- 2030 ;?:::igfgoinof
cessible surveys, register-based statistics and indicators and budgetary
for representative sample surveys on the living conditions of funds

persons with disabilities, including socioeconomic status and
intersectional factors
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No. Contents Time Jurisdiction Costs

354 Preparation of relevant statistics in easy language and as 2022- BKA, Statistics ~ Costsare de-
videos in Austrian sign language with subtitles and publica- 2030  Austria L?;Eg‘jgoznof
tion on the website of Statistics Austria budgetary

funds

355 Collection, analysis and publication of data on persons with ~ 2022—  Ktn., Stmk., COStS are de-
disabilities in facilities of the disability assistance, in compli- 2030  Bgld., Vienna, ;‘?srtmﬂ';ft‘?o?]nof
ance with all specifications under data privacy law 00, Sbg., Ty-  pydgetary

rol, Vbg. funds

8.3 Reports

8.3.1 Initial situation

According to Article 35 UNCRPD, at least every four years, Austria is obligated to submit a
report to the UNCRPD on measures taken to give effect to its obligations under the UNCRPD
and the progress made in this regard (country report).

According to Section 13a BBG, the Austrian federal government is obligated to draw up a
“Report on the situation of persons with disabilities in Austria” at regular intervals. This is

a comprehensive documentation about the situation of persons with disabilities in Austria.

Other reports relevant for persons with disabilities are the care provision and the social
report of the BMSGPK, the social reports of the regions (Lander) and the internal reports of
federal ministries, for instance, on the degree of fulfilment of the obligation to recruit per-

sons with disabilities.

There are two important components for the quality of reporting: meaningful data and a

transparent and participative creation procedure.

8.3.2 Objectives and indicators
(270) In reports from the federation, the regions and other organisations (e.g., social part-

ners), attention is to be paid to the perspective of people with disabilities in the sense

of a comprehensive Disability Mainstreaming.
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Indicator: Number of reports from the federation, regions and other organisations
that contain information about people with disabilities

(271) Reports from the federation, regions and other organisations (e.g., social partners)

are to be published in comprehensively accessible form (among others, through easy

language and depiction, videos with subtitles, in Austrian sign language and in audio

formats).

Indicator: Accessible formats are available.

(272) Gender-specific collection and analysis is to be ensured for all reports relating to

persons with disabilities.

(273) The feedback and the recommendations from experts, particularly those from the

group of people with disabilities, are to be considered in the creation of reports from

the federation, regions and other organisations (e.g., social partners).

Indicator: Background of the experts involved

(274) As part of the creation of social reports in the regions, forecast data are also to be

shown for the development of benefits for persons with disabilities (requirement

plans).

8.3.3 Measures

No. Contents Time  Jurisdiction Costs

356 Regular creation of reports by the federal government 2022— BMSGPK Costs covered
about persons with disabilities in Austria, as envisaged in 2030 t’nyemebizzae?’
the BBG, as well as accessible publication of the reports (in-
cluding statistics)

357 Regular creation of country reports on the implementation 2022—- BMSGPK Costs covered
of the UNCRPD and accessible publication in various formats 2030 by the depart-

ment budget

358 Consideration of the perspective of persons with disabilities ~ 2022—  Ktn., Stmk., Costs are deter-

in social reports of the regions (e.g., through corresponding 2030  Bgld., Vienna, ~ Minedon distri

data analysis and depiction according to the characteristic
“disability”)

NO, 00, Sbg.,
Tyrol, Vbg.

bution of budg-
etary funds
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8.4 Service for the general public and information offers

8.4.1 Initial situation

Article 8 UNCRPD requires, among other things, to raise awareness regarding persons with
disabilities, to promote awareness of their capabilities and respect for their rights and dig-

nity and to combat prejudices in all areas of life.

In Austria, there continue to be prejudices and stereotypes towards persons with disabili-
ties. They are reduced to their disabilities and not perceived as persons who only experience
a disability in the interaction with diverse obstacles in their social environment. “Barriers in
the minds” make it more difficult to implement the UNCRPD. Effective public relations and

a broad range of information can combat these ideas.

8.4.2 Objectives and indicators

(275) Measures to raise awareness are also to be financed and implemented across minis-
tries and regions.
Indicator: Number of conducted measures to raise awareness

(276) Through regular updating of the publications in the disability sector and free-of-
charge provision online for public at large, state public relations and the raising aware-
ness in the area of disability are to be carried out in accessible form.
Indicators: Number of current publications and information on websites.

(277) Gender, age and ethnic background are to be considered in all publications relating
to persons with disabilities.
Indicator: Publications contain information on gender, age and ethnic background.

(278) Public relations and the raising awareness is to be supported through disability or-
ganisations with public funds. In the process, it is important that all forms of disability
are addressed and that persons affected receive the necessary detailed information.
Indicator: Information measures carried out

(279) Information about the rights of persons with disabilities and on the UNCRPD is to be
available for all persons in accessible form (formats in easy language, videos with sub-
titles, Austrian sign language and audio description).

Indicator: Accessible information in various formats
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(280) Relevant content on federal and regional levels is to be comprehensively communi-
cated in accessible formats.

Indicator: Information in accessible formats

(281) Awareness is to be raised through a role model effect at federal and regional levels,
at the Association of Municipalities and in the Association of Cities and Towns, primar-
ily through comprehensive accessibility, employees with disabilities in the workforce
and their involvement as experts.

(282) Persons with disabilities are to be shown in the media and by high-visibility organisa-
tions in @ manner compliant with the UNCRPD. Outdated concepts on the depiction of
persons with disabilities are to be adapted to the principles of the UNCRPD.

(283) Persons with disabilities and especially persons with learning disabilities are to be
trained in their journalistic skills and play a pivotal role in editorial tasks.

Indicator: Increasing percentage of articles written by people with disabilities

8.4.3 Measures

No. Contents

Time

Jurisdiction

Costs

359 Expansion of the disability-specific topics on the
homepage and other specific websites of the federal
ministries and the regions, considering the aspect of

gender

2022-
2030

BMSGPK, BMJ,
BMI, BMLV, BKA,
BMEIA, BML,
BMK, BMKOS,
BMF, BMBWF,
BMAW

Ktn., Stmk.,
Bgld., Vienna,
00, NO, Sbg., Ty-
rol, Vbg.

Costs are determined
on distribution of
budgetary funds

360 Expansion of accessible formats for publications and

information services

2022-
2030

BMSGPK, BMJ,
BMI, BMLV, BKA,
BMEIA, BML,
BMK, BMKOS,
BMF, BMBWF,
BMAW

Ktn., Stmk.,
Bgld., Vienna,
00, NO, Sbg., Ty-
rol, Vbg.

Costs are determined
on distribution of
budgetary funds

361 Accessible information about the UNCRPD and dis-
semination to authorities and the general population
(also in alternative communication forms)

2022-
2030

BMSGPK

Costs are deter-
mined on distribu-
tion of budgetary
funds
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No. Contents Time  Jurisdiction Costs
362 Status analysis and provision of all future electronic 2022—- BMI Costs covered by
information in easy language; auditing of the accessi- 2030 the department
bility of physical forms, information, etc. budget
363 Creation of a brochure—accessibility for all (follow- 2022—- BMK Costs are deter-
up brochure to the two brochures of the BMVIT al- 2030 mined on distribu-
ready created) tion of budgetary
funds
364 Expansion of the direct application for funding for 2022- BMF from the budget
people with disabilities via the transparency portal 2030 or the respective of the transpar-
. . ency database
funding organi-
sations
365 Development of a sub-page on bmf.gv.at with clearly 2022- BMF €10,000 to
arranged disability-specific information in the area 2030 €15,000
of the BMF and depiction of the content in Austrian
sign language
8.5 Sensitisation as well as initial, continuing and further training
8.5.1 |Initial situation

The need for training courses in the sense of know-how, creation of awareness and sensi-

tisation is entrenched in the UNCRPD. That is why it requires a comprehensive range of

initial, continuing and further training for various occupational groups, in particular those

in the judiciary, in the executive, in the health and care sector, in the civil service, in educa-

tion and in social work. Up to now, there has been an insufficient number of such training

courses.

8.5.2 Objectives and indicators

(284) In the development and execution of initial, continuing and further training

measures, the different requirements and situations of the target groups must be con-

sidered. The inclusion of expertise of self-representatives and organisations represent-

ing persons with disabilities plays a pivotal role. Gender-specific aspects are also to be

considered.
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(285) Sensitisation measures with a focus on the rights of people with disabilities, protec-

tion against discrimination and disability mainstreaming are to be carried out, e.g.,

through regular training courses for civil servants in the federal ministries/regions and

authorities, for certain professional groups, organisations, companies, etc.

Indicators: Number of training courses/events carried out/participating persons; in-

clusion of a compulsory element in guidelines/decrees, basic documents, etc.

(286) The awareness for the concerns of people with disabilities is to be increased and

consolidated in the minds of political decision makers on federal and regional levels,

to support execution in compliance with the UNCRPD.

Indicators: Number of training courses/events carried out, broken down per year,

number of participating persons

(287) Initial, continuing and further training curricula of certain professional groups are

to be systematically evaluated with regard to sensitisation measures on the topic of
disability.

Indicator: Results of the evaluations

(288) Selected groups (among others also children/pupils/educators and health staff) and

the population are to be sensitised for topics, such as disability and psychological ill-

nesses, through appropriate information measures (increased usage of social media).

Indicator: Information measures carried out, documents, media analysis and appraisal

8.5.3 Measures

No. Contents Time Jurisdiction Costs

366 Regular review and further development of the range of 2022- BMKOS Costs are deter-
initial, continuing and further training measures on the 2030 rbnli?ii: Z? s:fjg:
topic of people with disabilities at the administrative acad- etary funds
emy of the federation

367 Conceptual planning and implementation of training 2022- BMKOS CQStS are d?tef-
courses on the topic of people with disabilities for decision 2030 :u':iz: zrf‘ s:;;'_'
makers and civil servants with the involvement of people etary funds
with disabilities

368 Participative development of images of people with disa- 2023- BMSGPK Costs are deter-
bilities in the advertising together with the responsible de- 2025 mined on distri-

partment of the economic chamber and creative individu-

bution of budg-

etary funds
als, with the involvement of self-representatives of all
groups of people with disabilities; implementation of a
corresponding PR measure
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No. Contents Time Jurisdiction Costs
369 Judiciary-internal initial and further training events on 2022- BMJ Costs are d?tef-
the topics of disability and the rights of persons with disa- 2030 L“u'?lz: Z? s:;;'_'
bilities; evaluation of the training plans regarding the topic etary funds
of disability
370 Events for enforcement employees—recognition of the 2022- BMJ Costs are deter-
requirements of various groups 2030 E::i: 2? sl'fdt;'_'
etary funds
371 Use of e-learning tools for BMI civil servants (topics: de- 2022- BMI Ongoing ex-
mentia, “hate crime”, etc.), specifically in external work 2030 Es:szls;z:jper'
and/or interaction with the public property; fur-
ther costs can-
not currently be
estimated
372 Training courses for bodies of the public security service 2022- BMI HPE seminar
regarding the relevant legal materials, the recognition of 2030 Zgguoaég(ﬂ 000
disabilities and the interaction with people with physical, per seminar) =
psychological and cognitive disabilities
€700,000 for 10
years
373 Sensitisation for the topic of disability and measures to 2022- BML, BMAW CQStS are d?tef-
raise awareness among employees in the department 2030 :u':lz: Z? sl:s;;'_'
etary funds
374 Information and training within the department on the 2022- BMAW Costs are d?tef-
topic of “People with disabilities” for all civil servantsand 2030 E‘u’:i: er' sl'i:;'_’
within the framework of the basic training for all salary etary funds
groups
375 Implementation of transversal competencies (interaction 2022- BMAW Costs are deter-
with people with disabilities) in the training regulations 2030 EE;‘Z: Z? sl'f;;'_'
etary funds
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List of abbreviations

ABGB
ADA

Al
AMD-G
AMS
ASVG
ATF
BAG

BBEN

BBG

BBRZ

BDG
BEinstG
BGBI.
Bgld.
BGStG
BHG
BIG
BKA

BMAW

BMBWF

BMEIA

BMF

Allgemeines Birgerliches Gesetzbuch (Austrian Civil Code)

Austrian Development Agency

Artificial Intelligence

Audiovisuelle Mediendienste-Gesetz (Audiovisual Media Services Act)
Arbeitsmarktservice (Labour Market Service)

Allgemeines Sozialversicherungsgesetz (General Social Security Act)
Ausgleichstaxfonds (Compensation Fund)

Berufsausbildungsgesetz (Vocational Training Act)

Beratungs- und Betreuungseinrichtungen neu
(Advisory and support facilities new) — for persons with multiple placement ob-
stacles

Bundesbehindertengesetz (Federal Disability Act)

Berufliches Bildungs- und Rehabilitationscenter
(Vocational training and rehabilitation centre)

Beamten-Dienstrechtsgesetz (Civil Servants’ Employment Law Act)
Behinderteneinstellungsgesetz (Disability Employment Act)
Bundesgesetzblatt (Federal Law Gazette)

Burgenland

Bundes-Behindertengleichstellungsgesetz (Federal Disability Equality Act)
Federal Budget Act

Bundes-Haushaltsgesetz (Bundesimmobiliengesellschaft)
Bundeskanzleramt (Federal Chancellery)

Bundesministerium fiir Arbeit und Wirtschaft
(Federal Ministry of Labour and Economy)

Bundesministerium fir Bildung, Wissenschaft und Forschung
(Federal Ministry of Education, Science and Research)

Bundesministerium fiir europaische und internationale Angelegenheiten
(Federal Ministry for European and International Affairs)

Bundesministerium fiir Finanzen (Federal Ministry of Finance)
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BMI Bundesministerium fur Inneres;
(Federal Ministry of the Interior)

BMJ Bundesministerium fir Justiz
(Federal Ministry of Justice)

BMK Bundesministerium fir Klimaschutz, Umwelt, Energie, Mobilitat, Innovation
und Technologie;
(Federal Ministry for Climate Action, Environment, Energy, Mobility, Innovation
and Technology)

BMKOS Bundesministerium fir Kunst, Kultur, 6ffentlicher Dienst und Sport
(Federal Ministry for Arts, Culture, Civil Service and Sport)

BML Bundesministerium fiir Land- und Forstwirtschaft, Regionen und Wasserwirt-
schaft;
(Federal Ministry of Agriculture, Forestry, Regions and Water Management)

BMLV Bundesministerium fiir Landesverteidigung (Federal Ministry of Defence)

BMSGPK Bundesministerium fiir Soziales, Gesundheit, Pflege und Konsumentenschutz;
(Federal Ministry of Social Affairs, Health, Care and Consumer Protection)

BPGG Bundespflegegesetz (Federal Care Allowance Act)

BSvVO Blinden- und Sehbehindertenverband Osterreich
(Austrian Federation of the Blind and Partially Sighted)

B-VG Bundes-Verfassungsgesetz (Federal Constitutional Law)

EAA European Accessibility Act—Directive (EU) 2019/882 on the accessibility re-
quirements for products and services

ECHR European Court of Human Rights

EGVG Einflhrungsgesetz zu den Verwaltungsverfahrensgesetzen
(Introductory Act to the Administrative Proceedings Laws 2008)

EN Europaische Norm (European Norm)

ESF Europaéischer Sozialfonds (European Social Fund)

EU European Union

EU-SILCs Statistics on Income and Living Conditions

EEC European Economic Area

EZA-G Entwicklungszusammenarbeitsgesetz (Development Cooperation Act)
FIDS Fachbereich fiir Inklusion, Diversitat und Sonderpadagogik

(Department of Inclusion, Diversity and Special Needs Education)
FLAG Familienlastenausgleichsgesetz (Family Transfer Payments Act)

GewO Gewerbeordnung (Trade Act)
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GOG Gesundheit Osterreich GmbH (Austrian National Public Health Institute)

GuKkG Gesundheits- und Krankenpflegegesetz (Act on Health and Nursing)
HeimAufG Heimaufenthaltsgesetz (Nursing Home Residence Act)

ICF International Classification of Functioning, Disability and Health

IHS Institut fiir Hohere Studien (Institute for Advanced Studies)

ICT Information and communication technology

ILO International Labour Organisation

KEBO Konferenz der Erwachsenenbildung Osterreich

(Conference of Adult Education in Austria)

KIP Kompetenzzentrum fiir Inklusive Padagogik
(Competence Centres for Inclusive Education)

KommAustria Kommunikationsbehorde Austria (Communication authority of Austria)
Ktn. Karnten (Carinthia)
LGBTIQA+ Lesbian, Gay, Bisexual, Transgender, Intersex, Queer und Asexual. The “plus”

stands for people with further gender-related identities and/or orientations

mBAKS Mobiles Bliroautomatisations- und Kommunikationssystem
(Mobile office automation and communication system)

NAP Nationaler Aktionsplan (National Action Plan)

NEBA Netzwerk Berufliche Assistenz (Network of Vocational Assistance)
NGOs Non-Government Organisations

NO Niederdsterreich (Lower Austria)

OBR Osterreichischer Behindertenrat (Austrian Disability Council)
0OBsv Osterreichischer Behindertensportverband

(Austrian Federation of Disabled Sport)

OEZA Osterreichische Entwicklungszusammenarbeit
(Austrian Development cooperation)

OGS Osterreichische Gebardensprache (Austrian sign language)

0lIss Osterreichisches Institut fiir Schul- und Sportstéttenbau
(Austrian Institute for School and Sports Centre Construction)

ONB Osterreichische Nationalbank (Austrian National Bank)

00 Oberdsterreich (Upper Austria)

ORF Osterreichischer Rundfunk (Austrian Broadcasting Corporation)

ORF-G ORF-Gesetz; (ORF Law—Law on the Austrian Broadcasting Corporation)
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ozv Osterreichischer Zivil-Invalidenverband
(OZIV Federal Association—Interest group for people with disabilities)

PVA Pensionsversicherungsanstalt (Austrian Pension Insurance Institute)
Sbg. Salzburg

SDGs Sustainable Development Goals

SH-GG Sozialhilfe-Grundsatzgesetz (Basic Act on Social Assistance)

SLIO Selbst-Bestimmt-Leben-Initiativen Osterreich

(Independent Living Initiatives Austria)

SPC Social Protection Committee
SPC-ISG Indicators Sub-Group (ISG) of the Social Protection Committee (SPC)
SPF Sonderpadagogischer Férderbedarf

(Special education needs)

StGB Strafgesetzbuch (Criminal Code)
Stmk. Steiermark (Styria)

Sl Social insurance agencies

SVS Sozialversicherung der Selbstandigen

(Social Insurance Institution for the Self-Employed)

UBA Uberbetriebliche Lehrausbildung
(Supra-company Apprenticeship)

UbG Unterbringungsgesetz (Hospitalisation Act)

UN United Nations

UNCRPD UN Convention on the Rights of Persons with Disabilities

Vbg. Vorarlberg

VersVG Versicherungsvertragsgeset (Insurance Contracts Act)

VO Verordnung (Regulation)

VZKG Verbraucherzahlungskontogesetz (Consumer Payment Account Act)
WCAG Web Content Accessibility Guidelines

WEG Wohnungseigentumsgesetz (Condominium Act)

ZPO Zivilprozessordnung (Code of Civil Procedure)

2. ErwSchG 2. Erwachsenenschutzgesetz (Second Law on the Protection of Adults)
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Federal Ministry of Social Affairs, Health, Care and Consumer Protection (BMSGPK)
Stubenring 1, 1010 Vienna

+43 1711 00-0

post@sozialministerium.at

sozialministerium.at
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